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CHIEF STATISTICIAN MALAYSIA

[
CORPORATE MANAGEMENT
ECONOMY PROGRAMME PROGRAMME

ANational Accounts Statistics Division

AServices Statistics Division

ABalance of Payments Statistics
Division

AEconomic Indicators Division

Alnternational Trade Statistics Division

Alndustrial Production & Construction
Statistics Division

MBLS WAS ESTABLISHED FOR

THE PURPOSE OF

AManagement Services Division
Alnformation Management Division

Astrategic Communication and
International Division

AMalaysia Statistical Training Institute

STATE OFFICES

APrice, Income & Expenditure
Statistics Division

AManpower & Social Statistics
Division

APopulation & Demographic Statistics
Division

AAgriculture & Environment Statistics
Division

AMethodology & Research Division

Alntegration & Data Management
Division

AEmployment and Unemployment
Division

ASmart Integration and Statistics
Division

APrimary Data Division

ALabour Cost and Productivity
Indicators Division

AAdministrative and Support Unit

Labour Statistics Planning Committee
|

1
TECHNICAL DEVELOPMENT AND MALAYSIAN BUREAU OF
SOCIAL PROGRAMME LABOUR STATISTICS (MBLYS)

positions
|

Structure of J

Management &
Professionals
23 positions
(60.5%)

Support
15 positions
(39.5%)

BNM Executive
Officers
10 positions

A performing the role and responsibility of collecting data from various sources,

analyzing and disseminating related information regularly and timely;

A support the integration and sharing of labour market information from various

agencies and become a center for the integrated collection of labour market
statistics; and

A providing consultation services to various national and international agencies on
the labour market information.




OVERVIEW

5 ) @}‘?@
< g . e ol
a4Pe|  StatsMalaysia -ﬁf@&b"
=58 www.DOSM.gov.my  |[® "'E-’*




Goods and services

Good &
Services
production

Source: Stiglitz 2020

Establishment

What is the role of labour in the circular flow of &0 MK P9
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Sale of
product
>
Household <
A Employment
earnings
Purchase of Labour
vproducts supply
Product market: oo Economic resources:

Land, Labour, Capital &
Entrepreneurship

ry
Wage
payment

revenues
Establishment P

Hiring of
workers

Note: Some type of self employment, public sector, capital market and other key elements of the economy not shown
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Dimensions of Labour Market Statistics
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National output and

income

A Gross domestic product
A Gross value added

A Labour productivity

A Labour income share

A é

Working Age Population

Private/ public sector

A

A

A

> A
A Hours paid for A Hour of work A
A é A Earnings A
A Informal employment A
A Occupational injuries and diseases A
A Skills required A" Unionization A
_| A Economic activity A Collective bargaining A
“| A Occupation A strikes A
A é A é A

Domestic/ export market

Employment creation,

productivity

Job search methods

Duration of unemployment
Qualifications

Previous work experience
Previous occupation

Previous economic activity
Receipt of unemployment benefits
é

o ToTeToToTolo Do

A Ownership A Sex/ gender A Nationals/ migrants
A size A Age A Disability status
A Economic activity A Educational level A Rural/ urban areas
A Location A Education attendance A é
A Establishments (number, size and |
characteristics)
A é
| Employed
Status in employment Outside labour force
Occupation
A Pay Economic activity Reasons for being outside the
| A Labour costs Unemployed labour force

Desire to work

Availability

Job search

Quialifications

Previous work experience
Receipt of benefits such as
pensions

é

Focus Issues

Bumiputera Foreign workers Automation Gig

Employment creation, working Characteristics of employment

Notes: Adapted by DOSM based on the framework of the International Labour Organization

Sectoral

Youth SME

Pressures on the labour market,

Graduate

Green job/ economy

Labour market
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Difference between Work and Employment
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Form of work in 19t International Conference of Labour Statisticians (ICLS)

Work
(i.e ALL activities to produce good and services)
For own final use - -
[ (by household) ][ For use by others (i.e. other units) ]

For remuneration
(i.e. for pay or profit)

o ¥ $ ¥

Without remuneration ]

Other work Volunteer work
: . : activities Goods and
Own-use production Employm ent Unpaid trainee (e.g. unpaid Services, In
work (Work for pay or profit) work compulsory work) excluding Households
Households Producing
: . ) _ Producing Services
Services Goods Services Goods Services Goods Services Goods Services

Activities within the SNA Production Boundary
Activities within the SNA General Production Boundary
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Comprises any activity performed by persons of any sex and age to produce goods or to provide services
for use by others or for own use (Para 6, Resolution I. [19" ICLS, 2013]).
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a) lIrrespective of its formal or informal character or the legality of the activity.

b) Excludes activities that do not involve producing goods or services (e.g. begging and stealing), self-care
(e.g. personal grooming and hygiene) and activities that cannot be performed by another person ono n e 0 s
own behalf (e.g. sleeping, learning and activities for own recreation).

c) Aligned with the General Production Boundary as defined in the System of National Accounts (SNA) 2008
and its concept of economic unit that distinguishes between:

1. Market units (i.e. corporations, quasi-corporations and household unincorporated market enterprises);
2. Non-market units (i.e. government and non-profit institutions serving households); and
3. households that produce goods or services for own final use.

d) Can be performed in any kind of economic unit.
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Macro-economic
monitoring

Alnform on economydsA
performance and the impact in
term of employment such as
current job crisis

Importance of Labour Statistics

Formulate, implement
policies & programmes

Jobs creation;

Human resource development;
Poverty reduction; and

Income support & social
assistance programmes

StatsMalaysia
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Monitor the progress and
effectiveness of global and
national agendas

A Sustainable Development Goals
(SDG) 2030

A Decent work agenda

A Countryds economi
planning
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O 1 OVERVIEW OF LABOUR FORCE
FRAMEWORK

A Background

LABOUR SUPPLY:
CONCEPTS & DEFINITIONS

A Labour Supply

A Chronology of Labour Force
Survey A Key Concepts & Definitions

A Labour Force Framework

O 3 METHODOLOGY

Y o A Sampling Design
A Data Collection Methods

A Questionnaire

o

A Manual & References
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The Labour Force Statistics describes the labour supply situation in Malaysia based on Labour Force Survey
(LFS).

A LFS provides principal statistics of the labour force according to demographic and socioeconomic

characteristics such as sex, age group, urban and rural strata, ethnic groups, educational attainment,
occupation and industry.

A the implementation of LFS is based on guidelines and recommendations of the International Labour

Do Do Do P>

T

Organization (ILO) with reference to the Surveys of Economically Active Population, Employment,

Unemployment and Underemployment : An ILO Manual on Concepts and Methods .

to collect information on the structure and characteristic of labour force, employment and
unemployment ;

to provide timely and up-to-date indicators for monitoring activities in the labour market;

as an input for labour market analysis, policy formulation as well as planning, implementing and monitoring
programmes related to human resource development; and

serve as an essential reference to researcher, economists, academician, private sector and individuals in
research related to employment and the labour market.

The survey is conducted under the provisions of the Statistics Act 1965 (revised 1989). Section 5 of this Act
requires any establishment operating in Malaysia to provide actual information or best estimate to the
Department of Statistics Malaysia (DOSM).

Under this Act, the content of the questionnaire is confidential and only aggregated figures are published.
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Chronology of Labour Force Survey

@ D

1998

Quarterly LFS
upgraded to
Special Data

Dissemination

Standard (IMF)

level

L 4

2007

Dissemination
of monthly
Labour Force
Statistics
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B k) Generic Statistical Business Process Model
el (CGSBPM)
—————————————————————————————————————————————————————————————————————————————————————————————

‘ Quality Management / Metadata Management
Spoclfy Needs Dalgn Build Collect Process Analyse Disseminate Evaluate
1.1 21 3.1 4.1 51 6.1 71 8.1
Identify needs Design outputs Build collection Create frame & integrate data Prepare draft Update output Gather evaluation
instrument select sample outputs systems inputs
3.2 7.2
1.2 2.2 42 52 6.2
Bulld or enhance Produce 8.2
consunn. : dc‘onﬁrm D:’:l‘g:r I::m. process Set up collection Classify & code Validate outputs dissemination CORaect GO BRIaHOD
components products
3.3 7.3
1.3 43 5.5 8.3 8.3
23 Bulld or enhance Manage reiease of -
Est::‘l:s‘;.::t’put Design collection dissemination Run collection Review & validate Inurp;::pa..‘::plain dissemination Agree a':nacbon
components products P
7.4
1.4 24 3.4 4.4 54 6.4 Promots
identify concepts Design frame & Configure Finalise collection Edit & impute Apply disclosure dissenEnation
sample workftiows control products
1.5 25 3.5 5.5 8.5 7.5
Check data Design processing Test production Derive new Finalise outputs Manage user
availability & analysis system variables & units support
1.6 26 3.6 56
Prepare business Design production Te st statistical Cailculate weights
case systems & workflow business process
3.7 5.7
Finalise production Calculate
system aggregates
58
Finalise data files




gisﬁla& ) ‘:’?5@%&

Labour Force Framewor k ( ci

T LA www.DOSM.gov.my

St

Statistical & Analytical Units

Basic unit for producing statistics on the population

Persons engaged in each form of work

A set of tasks and duties performed, or meant to be

Jobs or work activities performed, by one person for a single economic unit

Are used for producing statistics of volume of work in
Time units reference to each form of work or to any combination
thereof.
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Labour Supply in Malaysia (Household Approach)

Population
|
| v | v
Working Age Population I Outside Working Age Population
I (157 64 years) (0-14 years and 65 year & above)
Based on guidelines and recommendations of the Based on guidelines and recommendations of the
I International Labour Organization (ILO) I International Labour Organization (ILO)
|
| I } |
Labour Force Outside Labour Force I
I Population in the working age Population in the working age
group who are either employed or which not classified as employed or
I unemployed unemployed I
|
| ; } |
Employed Unemployed I
I Worked at least one hour Person who were available for
within a week work and looking work I
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Labour Force All persons in the working age who are either employed or unemployed.

Key Concept and Definitions

MINISTRY OF ECONOMY
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Employed All persons who, at any time during the reference week worked at least one hour for pay, profit or family gain
either as an employer, employee, own-account worker or unpaid family worker. They are also considered as employed
if they:

A did not work during the reference week because of illness, injury, disability, bad weather, leave, labour dispute
and social or religious reasons but had a job, farm, enterprise or other family enterprise to return to.

A were temporary laid-off with pay and would definitely be called back to work.

A were employed less than 30 hours during the reference week because of the nature of their work or due to
insufficient work and are able and willing to accept additional hours of work. This group is underemployed.

Unemployed All persons who did not work during the reference week and are classified into two groups that are actively
unemployed and inactively unemployed.
The actively unemployed include all persons who were available for work and were actively looking for work during
the reference week.
A Long term unemployment are those who were unemployed and seeking work for more than a year.

Inactively unemployed persons include those in the following categories:

A did not look for work because they believed no work was available or that they were not qualified;

A would have looked for work if they had not been temporarily ill or had it not been for weather condition; and
A had looked for work prior to the reference week and were waiting for result of job applications.

Outside All persons not classified as employed or unemployed are classified as outside labour force. This category consists of
labour force  housewives, students, retirees, disabled person and those not interested in looking for jobs.
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Scope and Coverages
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Not Covered

|
1

Household Types of EB Strata

Types of EB

Private Living
Quarters (LQ)

Normal Hostel

Risky/
Dangerous

Mixed Prisons

Construction

Island Siia

Condominium Hotels

Squatters Security Areas

Estate ,
Enumeration Block (EB)

Notes: ER: Enumeration Block . An enumeration block is a land area that is artificially created
&, Orang Asli and consists of specific boundaries. @

(Indigenous)
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Sampling
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By using a two-tier
stratification design
(Two Stage Stratified Random

Sampling)

Second stage of sampling
unit: LQ

(Selection of LQ:
Systematic Random
Sampling)

EB¢ Enumeration Block

First stage sampling unit: EB
(Selection of EB: Probability
Proportionate to Size
Sampling)

Analysis/ Domain stage:

Administrative District

EB: 99,356
Population:
32,447,385
Sampling
Frame
EB: 92,122
EB: 12,648
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Determination of sample size

A The sample size is determined based on:

«l ’D"p”'at'on | A The sample size was calculated based on the
Total households in 2022 administrative district level.
7 ’:{esponse Rate ‘ A Dlstrlbu.tlon o) il =1=} by. strata based on t.he |
population by strata in terms of administrative
LFS July 2022 (actual) district.

Jl ’\/ariable of Interest (VOI) ’ A Criteria needed in the determination of sample
size is value of Relative Standard Error (RSE)
and sample size in 2022.

Labour Force Participation Rate (actual).

Z ’Drecision |

Margin of Error (e): 5% /7% / 9% / 10%
Confidence Level (z): 95%

EB¢ Enumeration Block
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Summary of sample size 2023 (Monthly)
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Labuan : 11 EE

Terengganu :
57 EB

Sarawak : 125 E

1 (¢ }

Pahang : 78 EH

Selangor : 95 EE WPKL : 38 EB

| 4 . Y Y
Negeri Sembilan 0) — WP Putrajaya . Sabah : 121 EI
61 EB 13 EB

Perak :90EB

Melaka : 39 EB
Johor : 97 EB ==
EBc Enumeration Block
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=~ Summary of Sample Size 2023 (Yearly)

DEPARTMENT OF STATISTICS MALAYSIA

LFS 2022 LFS 2023
State

Johor 1,164 1,164
Kedah 670 350 1,020 620 400 1,020
Kelantan 366 438 804 353 439 792
Melaka 425 43 468 399 69 468
Negeri Sembilan 493 239 732 451 281 732
Pahang 518 394 912 522 414 936
Pulau Pinang 595 65 660 539 121 660
Perak 772 284 1,056 688 392 1,080
Perlis 174 126 300 159 117 276
Selangor 950 190 1,140 852 288 1,140
Terengganu 442 242 684 389 295 684
Sabah 803 649 1,452 672 780 1,452
Sarawak 580 896 1,476 540 960 1,500
FT. K. Lumpur 456 - 456 456 - 456
F.T. Labuan 101 31 132 97 35 132
F.T. Putrajaya 144 - 144 156 - 156
Total 8,360 4,240 12,600 7,719 4,929 12,648

EBc Enumeration Block @
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Method of Data Collection Reference Period

. Personal interview method (Face to face Interview) 1. Moving reference period

A _ToIcodl_lecttri]nfordm?rgionronh_all serlectlecrl household members |l 2 Refers to 7 days (a week) preceding the
NCILTING Thelr demographic partictiars, commencement date of the interviews

. Starting 2013, Computer Assisted Telephone Interview
(CATI) were used for repeated sample every quarter

. Information on labour force is collected for household Reference week Survey week
members who are 15 years and over only;

Day 1-7 -14
. The LFSis conducted monthly beginning January 2004 it 8

A to produce monthly labour force indicators at national level Day 8-14 15-21

. Overall, the number of staffs involved in the LFS is about N300 Day 15-21 22-28

persons;

A SMDi 15 officers _
A State Offices i K280 Enumerators at state offices
(permanent staffs)
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SAMPLE SIZE OF LABOUR FORCE

Objective

Sampling

: SURVEY 2023 Estimation
Sample Size ————— procedure
—— STATE EB A stratified Two- —
To collect information : staged Sample . :
on the structure and tThhe sample size for Johor 1164 Design is Population estimates
characteristic of IS~ survey IS ’ adopted. by the following
SR epresent i i 5 e e Tabour
: represen overa elantan to produce labour
unemployment; population at  the Melaka 468 i : statisptics estimates:
el e Negeri ] Household frame made : ———
of analysis. This Sembilan 732 i up of Enumeration ! Gend
I : I Blocks (EBs) ] Slelis
sample size has Pah 936 I : I A
- rodl rorih ahang I Based on Population & ! ooty
To provide timely sleCalhinitze) - lolr Ui Pulau Pinang 660 ' Housing Census 2010 | Urban/Rural
and up-to-date data following elements: i using . i Ethnic group
foﬁ abctivities i|r<1 the i. response rates of Perak 1,080 i which is updated from :
abour market : : Perlis 276 H time to time I
the previous survey; | L - -
i. labour force Selangor 1,140 i Average of 80-120 Living | A Adjusted  weight
L ! Quarters (LQs) : takes into account
participation rate of Terengganu 684 L_____xXTa=e e i non-response
) the previous survey Sabah 1,452 \L cases
Sample Unit as the variable of Sarawak 1500, v '
selection; . W.P. Kuala 456 . Sample of EBs Bl A Population  factor
e i, Igve:l of sampling Lumpur Two-stage | “------momomooooooee : is then used as
Household QeS'gtﬂ, and \W.P. Labuan 132 sample L external weight
I(;/(.—:-siredeerr(r;]ra)(lmum W.P. Putrajaya 156 selection [j-=-=----frmmomomooyg
' TOTAL 12,648 T Sample of 8LQs |
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System of

National
Manual on Concepts and Methods - Accounts

rv f Economicall Activ :
Su & © conorically ctive System of National
Population, Employment,
Accounts 2008

Unemployment, and Underemployment,
ILO
Key Indicators of The Labour Market P, International Conference of Labour

(KILM) 9th Edition 2015, ILO Statistician (ICLS)

Malaysian  Standard Classification of Malaysian Standard
Occupation 2013 - v Industrial of Classification
INBARTAIAL COASS ARt O 2008
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FOR ALL HOUSEHOLD MEMBERS
1. Demographic particulars

: STB/G&U / Si

I Sulit selepas data diis| ] - - 7 o |Conﬂdenud when filled with daml

Di bawah Akta Perangk 1965 der 8 wiskaas of Sratistic: e . . . .

Dol 0005 ot 5 i e gl zsarasiam: A Sex, age, citizenship, ethnic, relationship to the head of
yang dterima adalah dan shonnasre =d are CONFIDENTIAL 1

boleh diedarkan kepada sezapa atau ::: wal n:tie'ﬁ:\:ge:!rﬂ any persan o house hOId [] m arltal Status

mana-mana nsstusi di uar Jabatan ini institution outside the Department.

2. Education

SURVEI TENAGA BURUH / GAJI & UPAH / SEKTOR INFORMAL 2023
LABOUR FORCE / SALARIES & WAGES /INFORMAL SECTOR 2023

A School attendance, highest level of formal education,
highest certificate obtained, field of study of the certificate

e s FOR ALL HOUSEHOLD MEMBERS 15+
1) M akan Surved ga Buruh' Gaji & Upah/ Sektor Informal bagl tahun .
1. Labour force particulars

- - ¥
2023 Tujuan utama lalah untuk mengumpul makiumat bag! analisis statisti.
The Department of Statistics, Malaysa is conducting the Labow Farce’ Salanes & Wages/ informad Sector Survey
for year 2023. The man objactive is to collect information for statisbcal analysis

O o A e e e s A Hours worked, occupation, activities/industry, status in

r
atau Mengikut Akta ini, kandungan soal selidik yang diterima adatah

SULIT dan tidak boteh dinabanikan e o b it I, Sermortars employment
itu, Scksyen 7 di bawah Akta yang sama denda responden yang gagal memberikan

kerjasama kopada penylasatan yang dijatankan.

The information is gathered under the prowvisions of the Statistics Act, 1565 (Rewvised - 1989). Secton 8 of this Act

reguves respondent \n Malaysia fo provide actual information or best estimates 10 the Department. The Act stipulates

that the confents of the indwidual refurns are CONFIDENTIAL and wa¥ not be divuiged fo any persan or msttution ReaSO n for Workl n IeSS th an 30 h O u rS’ add Itl O n aI h 0 u rs for
cutsse i Deperimers Mesrure. Secien 7 under e Same ACt rouces o pensly o the ressondent ot cou working less than 30 hours, reason for not being at work during
reference week

(3) Penyertaan anda adalah penting dalam yang dalam soal selidik inl adalah
topat.
Your pardicipation is vital 10 ensuring that the mformation colected i this Questionnare (s accurade

oo o A S i) G o Duration of unemployment, step taken to obtain a job, work
Your co-gpevatan in enswing the succe =s of this swrvey is very much appreciated. expe rle n Ce

Reason for not in the labour force, work experience, benefit
> received from employers, career enhancement and remote

DATO" SR1 DR. MOHD UZIR MAHIDIN WO rkl n g
KETUA PERANGKAWAN MALAYSIA
CHIEF STATISTICIAN, MALAYSIA




MINISTRY OF ECONOMY

DEPARTMENT OF STATISTICS MALAYSIA

Questionnailre

STB/ G&U/ SI

Sulit selepas data diisi | |Conﬂn‘amfa_i when filled with n‘afa|

Dibawah Akla Perangkaan, 1965 Uinder the provizions of the Statzhics Act
(Digemak 1983). kardungan soal selic 1565 (Rewisad T983), the coments of the
yang diterima adalah SULIT dan tidak boleh JABATAN PERANGKAAN MALAYSIA puesiiannaire received ave CONFIDENTIAL
diedarkan kepada sesiapa alau mana-mana DEPARTMENT OF STATISTICS, MALAYSIA  and will nof being dhasged fo any person o
imgtitusi di luar Jabatan ini instiflution ouside he Department.

SURVEI TENAGA BURUH / GAJI & UPAH / SEKTOR INFORMAL 2021
LABOUR FORCE / SALARIES & WAGES / INFORMAL SECTOR SURVEY 2021

PENGEMNALAN / INTRODUCTION

(1) Jabatan Perangkzan Malaysla melaksanakan Survel Tenaga Buruh / Gajl & Upah | Sektor Informal bagl tahun
2021. Tujuan utama lalah untuk mengumpul makiumat bagl analisis statistik.
The Department of Stalistica. Malaysis iz comducting the Labour Force / Salares & Wages / Informal Secior Sunvey
for year 2021. The main cbjective is fo collect information for statistical analysls.

(2) Makiumat yang dikumpul mengikut peruntukan di bewah Akta Perangkaan, 1965 (Disemak - 1889). Seksyen 5

di bawah Akta inl mengkehendakli mana-mana responden di Malaysia untuk memberikan makiumat sebenar
atau anggaran terbalk kepada Jabatan. Mengikut Akta inl, kandungan soal selidik yang diterima adalah
SULIT dan tidak boleh dihebahkan kepada sesiapa atau mana-mana institusi di luar Jabatan inl. Sementara
itu, Seksyen 7 di bawah Akta yang sama memperuntukkan denda kepsda responden yang gagal memberikan
kerjasama kepada penylasatan yang dijalankan.
The information /s gathered under the provisions of the Stafistics Act, 1965 (Rewvized - 1989). Sechion § of thiz Act
requines respondent in Malaysis fo provide actual information or best estimates to the Department. The Act stipufates
that the contents of the indivoua! retums are CONFIDENTIAL and will not be divuiged fo any person or institution
outside this Department. Meanwhile, Section T under the same Act provides the penalfy to the respondent that could
ot comply to the survey wndertaken.

{3} Penyeriaan anda adalah penting dalam memastikan maklumat yang dikumpul dalam soal selidik inl adalah
tepat.
Yowr participation is wital in ensuring that the information collected in this guestionnaire is sccurale.

{4) Herjasama anda dalam menjayakan survel inl amat dihargal.
Your co-operation in ensunng the success of this sunvey iz very much sppreciafed.

>
DATO" SRI DR. MOHD UZIR MAHIDIN

KETUA PERANGKAWAN MALAYSIA
CHIEF STATISTICIAN, MALAYSIA

StatsMalaysia
www.DOSM.gov.my

(cont Od

FORALL HOUSEHOLD MEMBERS 15+ ( cont 6d)

2. Salaries and wages particulars (employees)

A Basic salaries/wages, allowance, other cash, payment in
kind, overtime payment, mode of payment, working hours
and days in reference period

3. Informal  sector particulars  (non-agriculture,  non-
government)

A No. of employees, registration status, financial report, private
profit organisation, workplace, contract of emp., employees
benefit, gross income

4. Migration particulars (aged 1+)

A Movement status, place of origin (Administrative District,
Strata, State, Country), reason for migrating, occupation
before migrating
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Survey Process o A

Survey Process Transition

A Integrated system known as National

Enterprise-Wide _Statistical _System
(NEWSS) was developed under
Depar t m€nh tSthasegic Planning
Project;

National Enterprise-Wide Statistical Systems

Jobatan Perongioan
MALAYSIA

A Inteqgrates the business processes of
A frame development Sila masukkan D Pengguna dan Kata Laluan.

A sampling procedure, I Pengguna | |
A monitoring the field operation, Kata Laluan | |
A data capture and validation,
A estimation procedure,

A tabulation and analysis, and Lupa Keta Laluan
A business intelligence.

‘ Log Masuk H Reset |
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Sampling
error

|
The LFS sample
SVVEAVES
designing based
on 95 per cent
confidence
intervals

The maximum
Relative Standard

Error (RSE) set at
5% of the second
level stratification.

Data Quality Assurance

To ensure high quality data,
several steps were taken to
minimize the NON-SAMPLING
ERRORS which arise as a result
of:

Incomplete survey
coverage

Weaknesses in
the sampling
frame

Poor feedback,
NoN-response;
and,

Processing
(editing, coding
and data capture)

StatsMalaysia

www.DOSM.gov.my

Data quality assurance

Response error can occur due
to difference and difficulty in
interpreting questions, be it on
the part of the enumerator or
respondent. To minimize this,
intensive training is conducted
for the enumerators as well as
supervisors

To ensure the completeness
of the survey coverage, the
sampling frame is frequently
updated and the living
guarters were selected after
EB listing exercise.

Random quality checks were
carried out on households
that were already canvassed
by the enumerators to
ensure validity of the
information recorded

With regards to editing and
processing errors, several
consistency checks were
done, either manually or

computerised, to ensure the

guality and acceptable data
generated.
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Dissemination
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Statistical Release Process by DOSM 3. Infographic

F R 1. Teaser : .
Time series data 2. Announcement in the official Y oeramrwer o s wainss o, SRR i
g VI DOSM Facebook

LABOUR FORCE MALAYSIA, OCTOBER 2020

M DEPARTMENT OF STATISTICS MALAYSIA

LABOUR FORCE T EMPLOYED UNEMPLOYED AL
In September 2020, therewere... . 0. = | N - 15.21,
. | 15.96 millio 1527 748.2 whouwsan
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EMPLOYED UNEMPLOYED
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., 2
Labour force participation rate was
OUTSIDE 68

4% while unemployment rate was

LABOUR FORCE i
7.36 million 4.6 %in September 2020
persons

Half yearly data:
Available starting
2005
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Quarterly data: 4. Media Statement 5. Video Montage 6. Report
Available starting

1999 e S ——
LABOUR FORCE, MALAYSIA

]
M erese-, OCTOBER 2020

MEDIA STATEMENT
STATISTICS OF LABOUR FORCE, MALAYSIA,
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Monthly data:
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https://fb.watch/2raUkV8j4q/
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Periodic Publication
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Annual Labour Force
Report

Quarterly Labour Force

Monthly Labour Force
Report

Report

LABOUR FORCE SURVEY REPORT
SU | TENAGA BURUH 2021
LABOUR FORC URVEY REPORT
&
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Specify need

We evaluate the st ak:g¢

with the present situation such as by adding

an additional question to portray the current
labour market condition

Analyse

New indicator was released to provide
mor e 1 nsi g htlabaumsupply u n
situation such as underemployment
indicator

Collect

During the pandemic, the data
collection method was reviewed by
using CATI and telephone interview

Dissemination

From time to time we strengthen the
dissemination by using teaser,
infographic and video montage via the
social media (Facebook, Twitter,
Instagram)




Findings for January 2023
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Indicators

Main Indicator for January 2023
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1 Labour Force ('000)

2 a) Employed ('000)

3 b) Unemployed ('000)

Outside Labour Force
('000)

Labour Force
Participation Rate
(LFPR)(%)

Unemployment Rate
(%)

16,366

15,686

680

7,332

69.1

4.2

16,709

16,109

601

7,236

69.8

3.6

16,730

16,130

600

7,240

69.8

3.6

YoY (%)
Jan Nov Dec
2022 2022 2022
16,755 2.2 2.5 2.4
16,159 2.9 3.2 3.1
596 (13.1) (13.5) (12.8)
7,238 (0.5) (1.5) (1.3)

Difference YoY (percentage points)

MoM (%)
Nov Dec Jan
2022 2022 2023
0.2 0.1 0.2
0.2 0.1 0.2
(0.2) (0.2) (0.6)
(0.02) 0.1 (0.02)

Difference MoM (percentage points)

69.8 0.6 0.8 0.8

3.6 (0.7) (0.7) (0.6)

0.04 0.02 0.04

(0.01) (0.01) (0.02)
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Indicators

1 Labour Force ('000)
2 Sex

3 a) Male

- b) Female

5 LFPR by Sex (%)

6 a) Male

7 b) Female

Indicators

16,366

10,052

6,314

81.9
55.3

Nov
2022

16,709

10,266

6,444

82.7
55.8

Dec
2022

16,730

10,201

6,529

82.9
55.9

16,755

10,225

6,531

82.9
56.0

1 Empl oyed (60
2 Status in employment
3 a) Employers

4 b) Employees

5 c¢) Self-employed

d) Unpaid family
workers

15,686

517
12,029
2,656

484

16,109

555
12,215
2,848

491

16,130

556
12,226
2,861

488

16,159

558
12,237
2,878

486

G
cator f or tafkMalyysia
www.DOSM.gov.my

YoY (%) MoM (%)
Jan Nov Dec Jan Jan Nov Dec Jan
2022 2022 2022 2023 2022 2022 2022 2023
2.2 2.5 2.4 2.4 0.2 0.2 0.1 0.2
2.6 2.5 1.9 1.7 0.4 0.4 (0.6) 0.2
15 2.4 3.2 3.4 (0.2) (0.2) 1.3 0.03
Difference YoY (percentage points) Difference MoM (percentage points)
1.0 1.0 1.0 1.0 (0.02) (0.2) 0.2 0.0
0.1 0.6 0.7 0.7 0.03 0.1 0.1 0.1

YoY (%) MoM (%)

Nov Dec Jan Jan Nov Dec
2022 2022 2023 2022 2022 2022

2.9 3.2 3.1 3.0 0.2 0.2 0.1 0.2
10.1 8.8 8.4 7.9 0.8 0.4 0.3 0.3
15 1.8 1.7 1.7 0.1 0.1 0.1 0.1
10.9 8.4 8.4 8.3 0.6 0.5 0.4 0.6
(8.0) 3.6 1.7 0.5 0.9 (0.8) (0.7) (0.3)
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Indicators

Ma I

n

Nov

2022

ndi

Dec

2022

cat or

Jan
2022

f o

YoY (%)

Nov
2022

Dec
2022

I

Jan
2023

i o

www.DOSM.gov.my

MoM (%)

\[e)V} Dec Jan
2022 2022 2023

Number of Unemployed
('000)

=

N

Unemployment Rate (%)
3 a) Graduate
4 b) Youth (15-30 tahun)

5  ¢) Youth (15-24 tahun)
6 d) Male

7 e) Female

(oe]

Period of Unemployment

9 a) Less than 3 months

b) 371 less than 6

£ months

11 c¢) 617 lessthan 1 year

12 d) More than 1 years

680

4.2

4.0

8.3

13.2
4.0
4.4

321
134

72

43

601

3.6

2.9

7.0

11.9
3.5
3.7

296
105

57

30

600

3.6

2.9

6.9

11.8
3.3
4.0

295
104

56

30

596

3.6

2.9

7.0

11.5
3.3
4.0

293
104

54

31

(13.1)

(0.7)
(1.1)
(0.9)

(0.3)
(0.8)
(0.6)

(0.2)
(23.7)

(20.4)

(38.7)

(13.5)

(12.8)

(12.4)

Beza YoY (mata peratus)

(0.7)
(0.7)
(1.3)

(1.8)
(0.6)
(0.8)

(8.7)
(23.5)

(24.2)

(33.2)

(0.6)
(0.8)
(1.6)

(1.9)
(0.8)
(0.5)

(8.6)
(23.9)

(24.9)

(31.3)

(0.6)
(1.1)
(1.3)

(1.7)
(0.7)
(0.4)

(8.7)
(22.8)

(24.9)

(27.0)

(1.1)

(0.1)
0.3
(0.2)

(0.6)
(0.0)
(0.1)

(0.5)
(1.7)

(2.9)

(2.3)

(0.2) (0.2) (0.6)

Beza MoM (mata peratus)

(0.01) (0.01) (0.03)

0.0 0.0 0.01
(0.4) (0.1) 0.1
(0.2) (0.1) (0.3)
0.03 (0.2) (0.02)
(0.1) 0.3 (0.04)
(0.4) (0.4) (0.6)
(1.1) (1.2) (0.2)
(0.5) (1.8) (2.9)
(2.1) (0.9)
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The number of employed persons in January 2023 further increased by 0.2 per cent
(+28.9 thousand persons) to record 16.16 million persons (December 2022: 16.13 million persons). In January, the
employment-to-population ratio, which indicates the ability of an economy to create employment,
remained at 67.3 per cent.

Person (‘000) Per cent (%)
16,500 67.3 [0
66.7 70
16,000 nll
16,159.3 96.0
15,500 15,686.1 16,130.4 65.0
B - 64.0
15,000 |m m 15,317.6 15,237.3 63.0
14,002.8
62.0
14,500
1.0
< o
D :.D"—E_ Q| e E,‘:I-L'I-:_E'— ik} 'E,':I-L'lz_ﬂ‘— L] "}:;:-U:.D"—E_ ﬂJ_"",‘:i-U: D
£ 2|2 2|8|53|12|5(5|2|8|15( 2|2 218|521 2|35 |28 /5|2 |51 218153/ 2| 85|12 & |5 |2 2| 212 515 2|8 5|2 & B
2019 2020 2021 2022 2023
s Fmployed persons —o— Employment-to-population ratio
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Thee mp | oy e e s 6 accantes fpo75.¥ per cent of the total employed persons in January 2023. As compared to the
previous month, this category recorded a marginal increase of 0.1 per cent (+11.8 thousand persons), reaching a total of
12.24 million persons (December 2022: 12.23 million persons).

{*000)

487.9 456.1 553.1

(3.0%) {3 5“.-'Ej (3.0%) (3.5%)

2,660.9
(17.79%)

2,877.8
(17.8%)

12,225.5

5.8% 12,237.3
v :I (75.7%)

December 2022 January 2023

. Employees . Crhwn accountworkers Unpaid family warkers . Employers




Findings for January 2023 :
i, EMployed person by status of employment
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The number of unemployed persons declined further in January 2023 to record 596.1 thousand persons, reduced by
0.6 per cent (-3.5 thousand persons) as against 599.6 thousand persons in December 2022. The unemployment rate during
the month remained at 3.6 per cent.

Annual | Monthi
Person ("000) H d Per cent (%)
1
1,000 , 74 | 8.0
1
733.0 !
1 782.5
200 -
680.4 6.0
500.6 596.1

600

3.4 3'?

4.5
L]
1 ||||||||||

36 36
(I 4.0

400

182.4 20
200
0 0.0
i | (]
YRR EE R8s e e Rees 003885882 rNRIReER2RY SIS SEL S NANANNRNANAR
oMo ooDoOoDoOoooOooOooooD oo oo S SoOooooooooOoooooooooOos
btk ke kR ek ke ol el el el i a1 [t [ e [t o o (T [t o [ I Il s S S (S o 0 [t I o P o T ot o [ SN o e (ol PP T I P ol st N e P |
L L]
RSESF259853858557259833585
ﬁuEizgﬁim ZﬂﬁmEiEEﬂim 20—
mmms Unemployed —a— Unemployment rate (%)
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Findings for January 2023 : Unemployed
category and duration of unemployment
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By category of unemployment, the majority of the unemployed persons were the actively unemployed or those who were
available for work and actively seeking jobs, encompassed 80.8 per cent. Meanwhile, those who believed that no jobs were
available or the inactively unemployed, decreased by 0.8 per cent to register 114.5 thousand persons (December 2022:

115.4 thousand persons)

3-lessthan 6 - 21.5
months 215
G - less than 12 11.2
months 115
20.8% 80.8%
6.4
Maore than 1 year 5.2

Unemployed category Duration of unemployment

60.8

Percentage share (%)

December 2022 m December 2022

January 2023 m January 2023

@ Actively unemployed @ Inactively unemployed
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25.4 thousand persons to record 16.76 million persons (December 2022: 16.73 million persons). Meanwhile, the labour force

Findings for January 2023 : Labour force

s ,;::»'?
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The number of labour force improved further in January 2023, increased by 0.2 per cent or

participation rate (LFPR) was unchanged at 69.8 per cent.

www.DOSM.gov.my
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70.0
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Findings for January 2023 : Share of outside oFe AEMn P
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In January 2023, the number of persons outside the labour force posted a decline of 1.2 thousand persons (-0.02%) to
7.24 million persons (December 2022: 7.24 million persons). Housework/ family responsibilities were the main reason for
the outside labour force with a contribution share of 43.0 per cent, followed by schooling/ training with 40.8 per cent.

Percentage share (%)

Houseworkl family
responsibilities

Schooling/ fraining 40.8
414
16.2
Others
156
0.0 50 10.0 15.0 20.0 250 30.0 3.0 400 450 50.0

m.January 2023 m December 2022




Data Dissemination
January 2023
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Labour Force Report, JANUARY 2023 Bl Soame (S
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a. Report: F:\KSS\LABOUR FORCE MALAYSIA JANUARY 2023.pdf

b. Media Statement: F:\KSS\MEDIA STATEMENT LABOUR JANUARY
2023.pdf

c. Infographic: JANUARY 2023\INFOGRAFIK STB JAN 2023 BI.v5.pdf

d. Video Montage: F:\KSS\VIDEO MONTAJ STB JAN 2023.pptx

e. Stats Alert: JANUARY 2023\7. StatsAlert48 LFS JANUARY 2023 BI
(FINAL).pptx

JANUARY 2023 -~ SOCIAL MEDIA

Portal : https://newss.statistics.gov.my/newss-
portalx/ep/epFreeDownloadContentSearch.seam?cid=255137

LABOUR FORCE

STATISTICS REPORT Facebook: https://www.facebook.com/StatsMalaysia

Instagram: https://www.instagram.com/statsmalaysia

JABATAN PERANGKAAN MALAYSIA
DEPARTMENT OF STATISTICS MALAYSIA

Twitter: https://twitter.com/StatsMalaysia



JANUARY 2023/1. LABOUR FORCE REPORT JANUARY 2023 (FINAL2).pdf
JANUARY 2023/Media Statement Labour Force January 2023 (FINAL).pdf
file:///F:/KSS/MEDIA STATEMENT LABOUR FORCE JUNE & Q2 2021.pdf
JANUARY 2023/INFOGRAFIK STB JAN 2023_BI.v5.pdf
JANUARY 2023/VIDEOGRAPHIC LABOUR FORCE STATISTICS REPORT JANUARY 2023 V1.mp4
JANUARY 2023/7. StatsAlert48_LFS JANUARY 2023_BI (FINAL).pptx
https://newss.statistics.gov.my/newss-portalx/ep/epFreeDownloadContentSearch.seam?cid=255137
https://www.facebook.com/StatsMalaysia
https://www.instagram.com/statsmalaysia
https://twitter.com/StatsMalaysia?fbclid=IwAR0qfJCckVypVaEYEdz26j8k9e3k6-LkL_1jNaf8YPwHzhEmVgu0slTG-dg
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Stats Alert & Infographics, JANUARY 2023

TODAY’S STATISTICS
BY DOSM

STATS ALERT

.

STATS ALERT: 248
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5DDS

AT 12:00 PM
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The number of unemployed in January 2023
continued to decrease, reaching 596.1 thousand
persons, registering a 3.6 per cent
unemployment rate

# In January 2023, the country's labour market continued on an upward trend
following the current improvement of the country's economic position, in
keeping with the expansion of the global economy. Therefore, the number of
labour force in January 2023 improved further, increased by 0.2 per cent
month-on-month to 16.76 million persons (December 2022: 16.73 million
persons).

= The labour force participation rate during the month remained at
69.8 per cent (December 2022: 69.8%).

= The number of unemployed persons during the month continued to decline
with a reduction of 0.6 per cent to 596.1 thousand persons
(December 2022: 599.6 thousand persons).

+ January’s unemployment rate stood at 3.6 per cent.

« The number of employed persons in January further increased by
0.2 per cent month-on-month to record 16.16 million persons
(December 2022: 16.13 million persons).

» In terms of economic sector, the number of employed persons in the Services
sector continued to increase, largely in Wholesale & retail trade; Food &
beverage services; and Administrative & support service activities. A
similar trend of employment was also observed in the Manufacturing,
Construction and Mining & gquarrying sectors, as well as in the
Agriculture sector.

« The number of persons outside labour force in January 2023 posted a
decline of 0.02 per cent to register 7.24 million persons (December 2022:
7.24 million persons).

Released by: Deparlment of Statistics Malaysia (DOSM)
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LABOUR FORCE MALAYSIA, JANUARY 2023

The number of unemployed in January 2023 continued to decrease, reaching
- 596.1 thousand persons, registering a 3.6 per cent unemployment rate

LABOUR
FORCE

Jan. 2023

16.76 million

16.73 mittion

69.8%

The labour force participation
rate in January was unchanged
at 69,8 per cent

Unemployment rate

&

Jan. 2023

3.6%

3.6%

PHIEEEEEEES

T = Ty

Jan. 2023

7 .24 million

7;24 million

MW
[ ] aoes )

EMPLOYED PERSON UNEMPLOYMENT

1 6.1 6 million

16.13 mation

Employed person by status
in employment

3.6%

Employen uno-d family
3.5% — The unemployment rate in January 2023

m | remaned at 3.6 per cent
«© '
o ~ 8 Unemployment by category
T Actively unemployed

| Q=

17.8% 75.7% N 3038
[ an @ thouwed  481.6 thousand

The employees’ categary accounted
for 75.7 per cent of the total employed
persons in January 2023

All employment categones recorded ,‘
monthly ncreases except for the
unpaid family workers.
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TRAINING COURSE UNDER THE STATISTICAL, C’ALJA&CIFW UILDING (StatsCaly) PROGRAMME:
Online Training Course on Basic Statistics for Diplomats

Labour Statistics

Section X Labour Productivity

ROSNAH MUHAMAD ALI | PRINCIPAL ASSISTANT DIRECTOR
PRIMARY DATA DIVISION | MALAYSIAN BUREAU OF LABOUR STATISTICS
22nd MARCH 2023 | 14.30 2 16.15 (MYT)
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Concepts of labour productivity
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Measuring

5
$
&

Productivity
OECD Manual
MEASUREMENT OF AGGREGATE
AND INDUSTRY-LEVEL
PRODUCTIVITY GROWTH

mﬂ

Organisation for Economic
Co-operation and
Development (OECD)

Productivity is commonly defined
as a ratio between the output
volume and the volume of inputs.
In other words, it measures how
efficiently production inputs, such
as labour and capital, are being
used in an economy to produce a
given level of output.

E25 K\, International
{11C

OFy Labour ILOSTAT

\‘,\'s-.,..a_‘, Organization

—

International
Labour Organization
(ILO)

Labour productivity is an important
economic indicator that is closely
linked to economic growth,

competitiveness, and living standards.

Labour productivity represents the
total volume of output (measured in
terms of GDP) produced per unit of
labour (measured in terms of the
number of employed persons) during
a given time reference period.

System of
National
Accounts
2008

System of National
Accounts 2008
(United Nations)

Volumes of output per hour
worked (or per person
employed) are described
as measures of labour
productivity.
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Concepts of labour productivity
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What is labour productivity? How to measure labour

productivity?

Labour productivity can be defined as a Labour productivity refers to the efficiency and
measure of economic efficiency which shows effectiveness of each employee to generate value
how effectively economic inputs are converted added or overall output.

Into output. It is calculated by using the ratio of value added to
It is the ability to produce more with the same the total hours worked or employment by sector in
or less input, are a significant source of Malaysia.

increased potential national income. The It can be measured by various methods
economy are able to produce more goods and depending on the requirements and availability of
services over time by making production more data.

efficient.
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oy Why is productivity important? .;‘{?'; HeHan

used in economic analysis,
public and private policymaking

to drive economic growth
and provide the basis for
sustained economic growth

ensure continued wellbeing
and prosperity of the people

shift from labour intensive to
knowledge and innovation
based economic activities

unleash innovation to generate
new sources of revenue

create new economic
opportunities




S
Qn’“@u—g%'

MINISTRY OF ECONOMY
DEPARTMENT OF STATISTICS MALAYSIA

Policy monitoring by government
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TWELFTH
MALAYSIA PLAN,
2021-2025

Restoring Growth Momentum
- Boosting Productivity Growth.

\ NS VAT
N e 0

WELFTH

k.

'Fﬂ

MALAYSIA
PLAN

2021-2025

A PROSPEROUS, INCLUSIVE, SUSTAINABLE MALAYSIA

Labour productivity per employment by economic activity

Sector

Value added per
empl oyment ( RM06 Ratd(%o)

Average Annual Growth

Agriculture 60.3 2.5
Mining and Quarrying 1,341.9 1.5
Manufacturing 148.7 4.3
Construction 46.2 3.8
Services 100.6 3.6
Overall 106.1 3.6

Source: Twelfth Malaysia Plan, 2021-2025 @
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DEPARTMENT OF STATISTICS MALAYSIA

MALAYSIA Unlocking the potential of productivity to propel economic growth
PRODUCTIVITY Productivity is a game changer in the Eleventh Malaysia Plan, 2016-2020
BLUEPRINT to propel Malaysia to become an advanced economy and inclusive nation.

Comprehensive, transparent and
coordinated efforts via institutionalised
governance mechanism

NEconomic growth during the
Eleventh Malaysia Plan, 2016-
2020, must be driven by more
sustainable sources of growth,
particularly improvements in

A productivity. Targetted initiatives Rele = Lasdership and
== é’é . . . Strategic Oversight
5 B will be introduced at the national, e e
f sector and enterprise levels to et o
MALAYSIA ensure tangible and measurable ~——
PRODUCTIVITY improvements in  productivity. JEEYY R [ -
BLUEPRINT o o 8 : : S0k
— Specific productivity targetg will Role = Adwsory anc Rola = Coordinuton and s Bl
be set and the outcomes will be T - S e
bl g uonioroog

closely monitored.O

Source: Malaysia Productivity Blueprint
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Policy monitoring by government
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VMALATSIA Sector Productivity N ill play a key role i ting enterpri th g
PRODUCTIVITY eClor Froauctivity Nexus will play a Key role In supporting enterprises on the ground,

BLUEPRINT simultaneously improving the visibility of the implementation progress

Agro-Food

Chemicals and Chemical Products
Machinery and Equipment
Electrical and Electronics

Retail and Food & Beverage

Tourism

MALAYSIA
PRODUCTIVITY
BLUEPRINT

ICT

Professional Services

Driving Productivity of the Nation

Private Healthcare

Source: Malaysia Productivity Blueprint
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Manual and references

MINISTRY OF ECONOMY
DEPARTMENT OF STATISTICS MALAYSIA

The estimation of labour productivity are based on the recommendations
from manual and references as listed below:

System of National Accounts (SNA) 2008

2 United Nations and The Organisation for Economic Co-operation and Development
(OECD) Manual: Measuring Productivity

International Conference of Labour Statistician (ICLS)

4 Malaysian Standard Classification of Occupation (MASCO) 2013

Malaysian Standard Industrial of Classification (MSIC) 2008

6 Manual on Concepts and Methods - Survey of Economically Active Population,
Employment, Unemployment, and Underemployment, ILO

Key Indicators of The Labour Market (KILM) 9th Edition 2015, ILO

8 Measuring Informality - A Statistical Manual on The Informal Sector and Informal
Employment, ILO
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Measurements of labour productivity
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Productivity is defined as the ratio of output (goods and services) to inputs
(labour, hours worked and capital), measuring how efficiently inputs are used to produce output.

Productivity can be :
measured by Single Single Factor MU“'faQt(_)r
Factor Productivity Productivity Productivity

and Multifactor (SFP) (MFP)
Productivity

The choice MFP reflects the

between them SFP Is a synonym

depends on the
purpose of
productivity
measurement and
the availability of
data.

for partial
productivity
measure. It relates
output to one
particular type of
input.

overall efficiency
with which labour
and capital inputs
are used together
in the production
process.
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Single factor productivity (SPF)
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Labour productivity (LP)
can be measured by 3
approaches.

It measures how efficiently LP per LP per
labour input is used in the Employment Hour worked
production process.

E'HHUETIT "HT"HT1 11 7 ¢

"E’l 71 ] THETAE
'E'HHETTT "1

Output
Real Gross Domestic Product (GDP)

Labour input
Employment/ total hours worked/ jobs




oy Commonly used measurement
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Labour productivity per hour worked

IS most commonly used in measuring labour productivity

LP per
Employment

How productive
labour is used to
generate output

LP per
Hour worked

Provide a better picture of
labour productivity
developments in the economy,
as it eliminates differences in
the full time/part time
composition of the workers.
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Measurement

Unit

With the labour productivity level, we can
measure the time series data over time by
calculating the annual percentage change

and indexes.
Annual
percentage
change
Measuring annual Measuring annual
percentage change percentage change
from current from a base period

corresponding quarter
to the same quarter
of previous year
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Example:
YOY annual
percentage change

YOY (Qn)YOY
annual percentage change

oQn

level of quarter year n (current year)

Qn-1

level of quarter year n - 1 (previous year)

How to calculate percentage change?

With the level of labour productivity which has been
calculated, the analysis of labour productivity is normally be
measured by changes over time.

As an example, year-on-year (YOY) annual percentage
change may indicate how much labour productivity has
changed over time from one reference quarter to another
reference quarter.

YOY annual percentage change can be calculated by
dividing current level of labour productivity of corresponding
guarter to the corresponding quarter of the previous year
which is stated in the unit of currency per hour.

5
i

4
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Components of labour productivity

There are six variables of labour productivity

Employment
Hours
Worked

Employment
Leave

Average Total
Hours Hours
Worked Worked
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Data sources
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Main data sources of the statistics produced by
Department of Statistics Malaysia

Domestic
Product

Force
Statistics

Economic
Census

Monthly
Manufacturing
Statistics

Annual
Economic
Statistics

Quarterly
Services
Statistics

Informal Sector
Workforce
Statistics

Quarterly
Employment

Statistics

Administrative Data:

Employment Statistics
in Financial Activity by
Central Bank of Malaysia

Public Servant
Statistics by Public
Service Departments

Foreign Workers by
Ministry of Home Affairs
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& Questionnaire: Labour Force Survey

INDENTIFICATION OF EMPLOYED HOUSEHOLD MEMBERS OFFICE USE
- S1 Did you work at least ONE HOUR during the (Reference Week) for pay or profit or for family gains?
(Include own account work). Work include:
i) Online sales activities such as selling clothes, accessories, cup cakes, efc. S1
— - ii) Assist family members to operate their enterprises/ businesses
| T e 2 it iii) Activities carried out at home (home-based) such as folding boxes, shelling of prawns, sending school children
e DS and sewing beads
Yes 1 [_] Proceed to $3 and onwards
SURVE]I TENAGA BURUH / GAJI & UPAH / SEXTOR INFORMAL 2021
LABOUR FORCE / SALARIES & WAGES / INFORMAL SECTOR SURVEY 2021 No 2 D
SOOI N S S2 Although you did not work during the reference week, do you have any employment, work on farm, s
9 St Oummghass e cibnsnshan i oo S/ O e g e enterprise or other family enterprise to return to?
e e S e e o e et S Yes 1 [ ] Proceed to S6 and onwards
T e e e No 2 [_] Proceed to $9 and onwards
‘;’f:: i“:wf';“‘j:“”:f‘fi:fj: S3 How many hours did you work during the reference week (including extra work, secondary occupation, S3
R e e e L o S e e third occupation and others)?
s kb omeasion ey i s Do i Hour I:I:I:I If 30 hours or more, proceed to S7
“« ;;:;;__«-; :;;;Z;wimm S4 What was the reason for working less than 30 hours during the reference week?
Insufficient work:
_ In the nature of the job: 2
e Retired: 3[0]) s4
e~ Old age: 4]
Housework/ family/ community responsibilities: 5[] > P S
On leave: 6 ]
lliness/ injury: 7]
Weather condition: s ]
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Questionnaire: Labour Force Survey
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STB/G&U !SI

ICM““-‘”I

Under e powaces of Sw Datatcs Ac
BES Fuwzec NI P coveres o Sw

SURVE! TENAGA BURUH / GAJI & UPAH / SEKTOR INFORMAL 2021
LABOUR FORCE / SALARIES & WAGES / INFORMAL SECTOR SURVEY 2021

PENGENALAN / INTROOUCTION

() Jabatas Perssglsen Mateysis melskasnstan Surve Tenegs Burut | Gay & Upsh | Sektor informes Sagl et
2421, Topuan utama et Getuk mesguTEs makiumat Bag! atatas Mtk
The Dupartrart of Slasdca. Malsys 3 conduztng e Latour Force / Sslares & Wages / inkemal Sector Survay
o yoar 3021 Tha man ctjectve @ & cofect information oy stataticsl snalysms

@) Maktumat pang Shumpul meng@ut persTiukan di bewsh Akts Perangiass, 1963 (Ctacmeh - 1389). Sekayen 3§
& Surwas Akt ins o) Maaya ursch memterhan maktumat setemar
Stau snggersn lerbef Aspede Jabstan Mangact Akl M kandungat 3Ce aixiE yeng Sttecims adalsh
SULT 2an tided boleh Sihabatian Lasede 3ELs0e stes Mans-cuara inatitio) 3 Lar Jebatan ni Sementars
Ay, Sekayme T o) bewah Akts yang sams memoerusiuien dends Laseds MEAPCNdEn Jeng Gage mamSerhan

Repaca

yang

he niowaton & patiered srder e oowcns of e Slettatcs Act 1923 (vaed - 1585) Sector 3 of N Ac
fajares asonTeY 1 Meley 3w o Srover actust mtyTeton o Swad sstrraies 0 Me Deswdreet "he Act sfoutetes
Mat e cordents of e ravetual etums aw CONFIDENTIAL ant ol not Se Svuiged = ey persar o mattuon
cutazte Nz Dapatrest Myatanvie Secton 7 uncher e serme At rowsies Be pematy © M respondent Pet coue
Aot Coopty 1D Pe nurvey wdetaken

(3] Puryertasn anda sdalah Fenting daler memastitas mablonat yang Shumeul dalem aal el v adalah
Supat.
Your pattipaton 3 wiel n eTIung el e skxmaton cSectet N Uestornery 3 acoasts

41 Marmaerma arda dalam meryayshan Morvel T ETat Shargm.
Your coCperstion & enauwng Ne scTesa of N3 ey 3 very mch assreceted

-

METUA PERANGIANAN MALAYSIA
CHIEF STATISTICIAN. MALAYZIA

LABOUR FORCE PARTICULARS (ONLY FOR THE MEMBER AGED 15 YEARS AND OVER) IJR 4| LFS-3/3
PRINCIPAL OCCUPATION
S18  Occupation [ T T T T T ] |S21 Istheestablishment or the organisation you are
i) What is your principal occupation? working at registered with the Companies
Commission of Malaysia (CCM), Local Authorities
(LA) or other related authorities? .
Yes 1 —
ii) Describe your duties/ nature of your occupation? In the process of registration 3|
S22 Do you have a written contract or oral agreement with your
employer? -
Yes. Written contract 1] |
S19 Industry LI 1T T [ 1 Yes. Oral agreement 2
i) What is the name of your establishment or the No 3L
establishment which you are employed? (If any) S23 Where is your place of work?
At your home (no special work space) o1 ]
Telephone: Work space inside or attached to your home 02[]
* : i 2 Factory, office, workshop, shop, kiosk, 03]
ii) Vga;la.r: the r'r;am activities/ product of this etc. (independent from home)
oSSt Home or workplace of client (except construction) 04[]
Employer’s home o5 ]
Construction site o6 ]
iii) Specify the address of the establishment or where is your Market or bazaar stall o7 []
usual state/ country of work place? Street stall (separate from the dwelling) 08 ]
Market/ Bazaar/ Stall (festival season only) 09 ]
No fixed location (mobile) 10 ]
Plantation, farms, estates, shades, sea efc. 11 ]
a) State code (agricultural related)
b) Country code [
S20  Status in employment. ] S24 Do you work in a...
Were you a/an...?
Full time 111
Employer 1 Unpaid Family Worker 5 Part time 21
Government Employee 2 Paid Apprentice or Trainee 6

Private Employee 3 Others (Specify):
Own Account Worker 4
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Questionnaire: Quarterly Employment Survey

MINISTRY OF ECONOMY
DEPARTMENT OF STATISTICS MALAYSIA

Sila nyatakan data bagi setiap kategori pekerjaan. Sekiranya angka yang tepat tidak dapat diberi, sila kemukakan anggaran yang munasabah.
t fo ish actual L ble estimates.

Sulit selepas diisi
il when filed with dsts

Plesse provide dats for esch ocoupafion category: Where # iz not possible fo furmizh figuras, ple prowide

Kategori pekerjaan
Occupation cafegories

Juruteknik dan Profesional Bersekutu

Technicians and Associate

Pekerja Perkhidmatan dan Jualan

gricultural, Forestry, Livestock

a Mahir Pertanian, Perhutanan,
Penternakan, dan Perikanan

a Kemahiran dan Pekerja
Berkaitan
Workers

Operator Mesin dan Loji, dan

o Pekerja Sﬂmnrm Perkeranian

8 Service and Sales Workers

S R and Rt Tades

B| et anq Machine Operators rd
8 m&mm

JABATAN PERANGHKAAN MALAY SIA = =
DEPARTMENT OF STATISTICS, MALAYSIA '§ = =
SURVEI GUNA TENAGA/GAJI & UPAH SUKU TAHUNAN E =
QUARTERLY EMPLOYMENT/SALARIES & WAGES SURVEY g E ‘g E
-
L4 o2

SUKU PERTAMA/ FIRST QUARTER 2021

c3aErican 1

e (ERTIILL e ettt an e po
etimiar (VIS

Pekerja

8

=< Z
Employees
Kekosongan
¥ @
205 vt saaran aia s Vacancies s
iy s
N e
e
Pengambilan
£ [
. . . Hires 8
JPAH SUKU TAHUNAN
n utama surved Ini siah untuk mengumpul makiumat yang diperiukan oieh Kerajsan bagl penggubslan d2sar dan persncangan
pemba ‘sumbar manusts. - .
m%w&h@mmmmwmmmmvmmam Pemberhentian/ Separations
SURVEY. The main objeciive of s Survey 5 & solect infarmetion required by Te Govemment for The Armuilon of UMY ES0UTEE
OEVRIMENT POICIES AN DENTING. ti
. Maklumst dikumpal mengliut perumfukan Ol bawsh Akta Perangksan, 1365 (Dissmak-1353 5 d bawsh Akis Inl Berhen =
ndakl manamana bean maktme ssbenar Quits als

mmmmmnlmm

:
i
§
i
|
i
i
1
]
i
B
i

Diberhentikan

opermting In Maieysia o provige Lavofs )
ADENTIAL 5nd Wil ot be dhvulged o SRy person or NSITUTon Gutsioe the Depariment Mesmwiie, SEcton 7 under the S3me AT prowies S0
penaily ta respondent tma fl fo comply 00 the Survey underien.
. Sila baca dakumen "KONSER yang dikepilican sebagal panduzn selic inL
Please read the attached "CONCEFTS AND DEFINITIONS Gocument 55 & Guige for comgietng s quessonnare. Lain-lain w|ea
Others =

snda datam smat dinsrgal.
YoUT CO-0peration In Gnsuning the SUCCESS of S SUPVEY IS VEry much Spprecisted.

a

DATD' BRI DR, MOHD UZIA MAHIDN

Pekerja Sepenuh Masa
Full-Time Employees

Pekerja Separuh Masa
FPart-Time Employees

Jumilah Hari Bekerja
Sebulan
Tofal Days Worked Per Monih

L]

Jam Bekerja Sehari’
Hours Worked Per Day”

26

Jumlgh Jam Bekerja Lebih
Tofal Overtime Hours Worked®

x5

=
=

"Jam Bekerja Sehari bagi seorang pekerjal Hours worfoer
ZJumlah Jam Bekerja Lebih Masa bagi sebulan bekerja untuk semua pekerjal Tota! Overfime Hours Worked for 3 month worked for aif worfrers.

Worked Par Day for s
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Questionnaire: Quarterly Services Survey
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JABATAN PERANGKAAN MALAYSIA
DEPARTMENT OF STATISTICS. MALAYSIA
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JPEPPISPSTPind. (5)

BAHAGIAN C: BILANGAN PEKERJA / GAJI & UPAH
PART C: NUMBER OF PERSONS ENGAGED / SALARIES & WAGES

PERKHIDMATAN MAKLUMAT DAN
KOMUNIKASI
INFORMATION AND COMMUNICATION
SERVICES

Please make a copy for your record

P—_—-
Sila buat satu salinan untuk rekod tuan SULIT SELEPAS DATA DHiSI
CONFIDENTIAL WHEN FILLED WITH DATA

SURVEI PERKHIDMATAN SUKU TAHUNAN
QUARTERLY SURVEY OF SERVICES

SUKU TAHUN KEDUA 2021
SECOND QUARTER 2021

Jika nama dan atamat di bawah tidak tepat. sila pinda
¥ the maiing address below is incomect. please amend accordngly

Sita catatkan nombor rufukan pertubuhan
Please stte the reference number of this estabishment in aif comespondence

Please complete and return

RESPON F2

Sila longkap dan kembalikan kepada:

Bagi sebarang pertanysan, sita hubungi :

For any enquines, please contact

imi datam semua surat-menyurat

Objektif / Obyective

. Maklumat yang dikumpul skan digunakan secara
(KDNK). Statiztik ini membantu pifak kerajaan dan organiasi laun termasik komuni

Mendakiah dilengkapkan dan dikembalikan tidak lewat dari | 10 JULAI 2021
To be compieted and retumed not later than

Tujuan survel int dilaksanakan adalsh untik mencapatkan statistk perniagaan dan ekonomi digital dalam peibagal Indust sektor perkhidmatan d
meluas untuk mengeluarkan indikator ekonomi sepert Kehuaran Dalam Neger: Kasar

The purpose of this survey is 1o cbtain statisics of Malsysia businesses and digtal economy in a vanety of ndusines in
collected iz used extensvely i the producton of 8 range of econemc ndicaters
and other orgamsatons a3 wel a3 CuSINESS COMMUNIY In HaNNINg and CeCiBon makng.
Kuasa Perundangan / Legal Authonity

uuzmmwmmmmmnmmm1s&m—- ma;s-sy-nsun—-nm:n
12 untuk Jabatan.

Msiayzia o provide actus

@

CONFIDENTIAL and will not be dvuiged 1 any person or nstitution outside s
the respondent faded 1o furmish the required informaion.

sl information or best estimates 1o the Department. The Act stipuiates that the contents of the
Department. Meanatule. Section 7

DATO' SRI DR. MOMD UZIR MAHIDIN

AN MALAYSIA

KETUA PERANGKAW)
CMIEF STATISTICIAN, MALAYSIA

Pengakuan | Declaration

servces sector. The iformaton
such a5 Gross Domestic Product (GDP). These statisics help the govemment

huar Jabatan ini. Sementara itu, Seksyen 7 di bawah Akta yang sama menyatakan bahawa responden boieh dikenakan denda sekiramya gagal
member! maklumat yang diperiukan.
The information is gahered under the prowsons of the SISSOCs Act 1965 (Rewsed - 1583). Secton 5 of s Act requres & estatizhments cparsing

estabizhment / inchvictial returms
of the same Act prowides a penaity should

Penyata i adaiah lengkap can betul 38paNang Pengetanian dan kKepercayaan saye.
This return is compiete and comect (o the best of my knowledge and bedel

Tandatangan \ Emel [
Sgnanse Emat

[ Teiefon (

J Temgroce |

Hare J Weosse |

Jawatan )| Tarikh (
Designation ) Date

¥

Kerjasama tuan dalam menjayakan survei ini amatiah dihargai. TERIMA KASIH.
Your THANK YOU.

3. JUMLAH PEKERJA DAN GAJI & UPAH
TOTAL NUMBER OF PERSONS ENGAGED
AND SALARIES & WAGES

3.1 Jumlah pekerja bulanan
Total monthly number of persons engaged

3.2 Jumlah pekerja (pada akhir suku tahun)
Total number of persons engaged
(as at end of quarter)

3.3 Jika jumlah pekerja suku tahun ini
meningkat atau menurun sekurang-
kurangnya 30% berbanding suku tahun
sebelumnya, sila nyatakan sebab.

If total number of persons engaged for this
quarter increased or decreased at least
30% from the previous quarter, please
provide reason.

3.4 Jumlah pekerja dan gaji & upah
(pada akhir suku tahun)
Total number of persons engaged and
salaries & wages (as at end of quarter)

SUKU TAHUN PERTAMA 2021 / FIRST QUARTER 2021

1 Januari - 31 Mac 2021

Januari Februari

Mac

SUKU TAHUN KEDUA 2021/ SECOND QUARTER 2021
1 April - 30 Jun 2021

Jun

F0021a F0021b

F0021c

F0021d

F0022a

F0022b F0022c

F0022d

SUKU TAHUN KEDUA 2021 | SECOND QUARTER 2021

Kategori pekerja / Gaji & upah

Category of workers / Salaries & wages

Lelaki Perempuan
Male Female

Jumlah
Total

Jumlah Gaji & upah *
Total Salaries & wages
(RM)

18

19

keluarga tidak bergaji
Working proprietors and unpaid
family workers

Pemilik yang bekerja dan pekerja

01

Pekerja bergaji (sepenuh masa)
Paid employees (full-time)

02

Pekerja bergaji (sambilan)
Paid employees (part-ime)

03

—

Jumlah (a+b+c)
Total (a+b+c)




, Questionnaire: Monthly Manufacturing
Survey
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Name of establishment: Month:
(Please provide the information above if you are sending via fax or e-mail)
JPSP-04-AK-SPB-01-5-001
_ - QUESTION 4 : EMPLOYMENT AND SALARIES & WAGES FOR Number of workers o
m PENYIASATAN PEMBUATAN BULANAN C/ RUJUKAN | REFERENCE 10502 THE MONTH 40 41 42
W MONTHLY MANUFACTURING SURVEY e | BULAN HONTH SULT SELEPAS DATA. Male Female Total Salaries & wages
JABATAN PERANGKAAN MALAYSIA 2017 ol (1) {2) (3) = (1 )+(2) payments, inc|uding
DEPARTMENT OF STATISTIGS, MALAYSIA CONFIDENTIAL WHEN
FILLED WITH DATA Category of workers bonuses, other cash
1. Working proprietors, active business partners and unpaid 01 allowances & overtime
PEMBUATAN SUSU PEKAT, TEPUNG DAN SEJAT King prop ' P ndunp
IManufacture of condensed, powdered and evaporated milk family workers (all members of family and friends not payments
Jika alamat pos dibawah tidak tepat, sila pinda Bagi sebarang pertanyaan sila hubungi .
If the malling address below is incorrect please amend accordingly For enguiries, please contact: receving reg ular wag es) -
(RM)
B ) 02
2. Employees (full-time and part-time).
03
3. Workers employed through labour contractors.
Sila catatkan nombor rujukan pertubuhan ini dalam semua surat-menyurat
Please state the referance number of this establishment in all cormespondence 4. Total [1+2+3] 04
Sila lengkapkan borang bagi bulan yang berkenaan dan kembalikan selewat-lewatnya pada 10hb. bulan yang berikutnya.
Borang ini uga boleh dilengkapkan melalui laman web: waw.dosm.gov.my. QUESTION 5a: NUMBER OF DAYS AND SHIFTS DURING THE MONTH
Plaage complate this form for the reference month and return by the 10% of tha following month
This form aiso can be completed via website: wiw dosm gov.my
1. Jabatan Perangkaan Malaysia telah diberikan tanggungjawab untuk menjalankan PENYIASATAN PEMBUATAN BULANAN. Tujuan utama Penyiasatan ini 50
lalah untuk mengumpul maklumat yang diperlukan oleh Kerajaan bagi penggubalan dasar dan p ekonomi.
The Depariment of Statistcs, Malaysia, has been given the respansibilly fo canduct the MONTHLY MANUFACTURING SURVEY. The main objective of the survey is Numbper o1 days
fo collect information required by the Govammaent for tha formulation of scanomic policies and planning . Dperated during the month 01
2. Maklumat yang dikumpul adalah mengikut peruntukan di bawah Akta Perangkaan, 1965 (Disemak - 1988). Seksyen 5 dibawah akta ini, menghendaki mana- o
mana pertubuhan yang beroperasi di Malaysia untuk memberikan maklumat sebenar atau anggaran terbalk kepada Jabatan. Mengikut Akta inl, kandungan
soal selidik yang diterima adalah SULIT dan tidak boleh dihebahkan kepada sesiapa atau mana-mana institusi di luar Jabatan ini. Sementara iu, Seksyen 7
di bawah Akta yang sama kkan denda kepada responden yang gagal memberi kerjasama kepada penylasatan yang dijalankan.
} Number of shiftsinoneday.............__ .. 02
The information is gathered under the provisions of the Statistios Act, 1365 (Revised - 1985). Section 5 of this Acf requires all establishments operating in Malaysia to
provide actual information or bast astimates to the Departmant. Under the Act, the contents of the inaividual retumns are GONFIDENTIAL and will not be divuiged to
any parsan or institution cutside this Dapartmant. Meanwhile, Section 7 under the sama Act provides the penaly to the respandant that could not comply fo the survay
undartaken.
3. Sila baca "ARAHAN MENGISI SOAL SELIDIK" yang dikepilkan sebagai panduan melengkaplan borang ini. ) Number of hours inone shift. .. ... ... ... 03
Please read the attachad INSTRUCTIONS FOR COMPLETING THE QUESTIONNAIRE" as a guide for complafing this form.
4, Kerj tuan dalam menjayakan Peny ini amatiah dihargai.
VT SR Sy i e QUESTION 5b: TOTAL OVERTIME MAN-HOURS DURING THE MONTH
&
r—
DR. MOHD UZIR MAHIDIN 51
KETUA PERANGKAWAN MALAY SIA - -
CHIEF STATISTICIAN, MALAYSI Tarkh  Date: 14 FEBRUAR) 2017 _ Example: 10 workers x 2 hours overtime each day x 26 days
Total overtime man-hours..................... 04 (number of days this factory operated for the month)
=520 hours
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General approach of labour productivity

estimation
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Quarterly
labour
productivity
estimation is
measured
using the
Single Factor
Productivity
method.

This estimation
Is based on
information of
value added
with total hours
worked and
total
employment by
economic
activity.

The value
added used at
constant prices
where it refers
to the value of
goods and
services at
2015 prices.

Total hours
worked are the
aggregate
number of
hours actually
worked during
the period in
employees and
self-
employment
jobs.

Total
employment
refers to the
overall number
of employees in
the reference
period.

The
methodology of
estimating
employment
data are based
on the
calibration of
household
information and
information of
establishment.

Labour
productivity is
derived from
the ratio of the
value added at
constant prices
with the total
hours worked
and total
employment.
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Recap: what is productivity?

MINISTRY OF ECONOMY
DEPARTMENT OF STATISTICS MALAYSIA

Watch on (23 Youlube

https://www.youtube.com/watch?v=mRxICdUYaCs

Source: U.S. Bureau of Labor Statistics,



https://www.youtube.com/watch?v=mRxICdUYaCs




