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CHRONOLOGY

In 1965, the Bureau of Statistics changed its 
name to the Department of Statistics 
aŀƭŀȅǎƛŀ όǳƴŘŜǊ tǊƛƳŜ aƛƴƛǎǘŜǊΩǎ 

Department)

1949
1965

Department Of Statistics Malaysia under 
the Ministry of Economic Affairs

On 10 March 2020, the Department of Statistics 
Malaysia is under the purview of Prime 
aƛƴƛǎǘŜǊΩǎ 5ŜǇŀǊǘƳŜƴǘ ό9ŎƻƴƻƳȅύ

2018
2020

Established in 1949 under the 
Statistics Act 1949 known as the 

Bureau of Statistics

2022

Department  of Statistics Malaysia 
under the Ministry of Economy 
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14 STATE OFFICE
28 OPERATIONAL OFFICE

The main government agency responsible for collecting, interpreting, and disseminating timely and accurate 
statistics.

Census Act 1960 

(Revised-1969)
Statistics Act 1965 

(Revised-1989)

ORGANISATION CHART & LEGISLATION
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FUNCTION OF INTERNATIONAL TRADE 
STATISTICS DIVISION

Responsible to compile Malaysia External Trade Statistics (METS) and Monthly 
External Trade Indices:

i. Provide a database of monthly external trade statistics; 
ii. Generate external trade statistics monthly and annually;
iii. Provides statistics of exports by micro, small and medium-sized enterprises 

(MSMEs) and halal products; 
iv. Provide specific data requests for regular customers and clients on an ad-hoc 

basis (government agencies and public); and
v. Providing data to users in other parts of the Department of Statistics.
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THE OBJECTIVE OF MALAYSIA EXTERNAL TRADE 
STATISTICS (M ETS) COMPILATION

Provide information on Malaysia's trade performance
comparedwith other countriesin the world in termsof volume
and value. This information is also a tool to assist the
governmentin formulating policiesand monitoring economic
performanceaswell asfor developmentplanning.
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MOVEMENT OF TRADE INFORMATION

Government / 

Public

DOSM

Server  

DOSM Server 

SMK

Service ProviderForwarding Agent

Importer/ 

Exporter
Custom 

Form
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TRANSMISSION ELECTRONICôS DATA FROM 
SERVER CUSTOM TO FTP (DOSM) 

SMK

Electronicôsdata based

on Customôsdeclaration

downloaded to File

Transfer Protocol (FTP),

DOSM

FTP

CUSDEC

Generate electronicôs data 

in processing system

Download electronicôs data 

in personal computer

Server (DOSM)
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STATISTICAL SYSTEM IN MALAYSIA

GLOBALASEAN

ÁUnited Nations Statistics Division

(UNSD)

ÁInternational Monetary Fund (IMF)

ÁOrganisation for Economic                     
Co -operation and Development (OECD)

ÁWorld Customs Organization (WCO)

ÁASEAN Secretariat

ÁASEAN Stats

Harmonization
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BACKGROUND- DATA SOURCES

Server 

DOSM

Customs Declaration

Server 

SMK
World Customs 

Organization (WCO)

HS

ωHarmonisedSystem HS

ωStandard International Trade Classification SITC

United Nations (UN)

4.0 million 
Transactions

A month

SITC



14

DATA SOURCES

No. of  Transaction from RMCD

Month Manual Electronics Total

Sep 2022
2,259

(0.1%)

4,632,050

(99.9%)
4,634,309

Oct 2022
3,079

(0.1%)

4,398,298 

(99.9%)
4,401,377

Nov 2022
3,164 

(0.1%)

4,563,842 

(99.9%)
4,567,006

Dec 2022
2,799

(0.1%)

4,817,505 

(99.9%)
4,820,304

Jan 2023
3,097

(0.1%)

4,158,440 

(99.9%)
4,161,537
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THE FORMAT SPECIFICATION FOR 
ELECTRONIC CUSTOMS DATA

SMK K1 Header

No Field name Attribute Length Remark

1 File Format char 6 "S11H"

2 Custom registration No. char 16
XXXYYYYFMMNNNNNN   XXX-Station Code, 
YYYY-Year, F-K-FormType,NNNNNN-Reg.No.

3 Total No. of Item num 4

4 Commodity Status char 2

5 Transaction Type char 2

6 Exporter name char 35

7 Exporter Address char 35x3

8 Importer Code char 15

9 Importer Name char 35

10 Importer Address char 35x3

11 Agent Code char 6

12 Agent Name char 35

13 Mode of Transport char 1

14 Date of Import num 8

15 Vessel Registration char 9

16 Voyage  No char 6

17 Vessel name char 17

18 Flight no. char 7

19 Flight Date num 8

20 Vehicle /Lorry No char 12

21 Trailer No. char 12

22 Place of import char 5

23 Place of Loading char 5

24 Port of Transhipment char 5

25 Exemp Type char 2

26 Customs Permit Stn. char 3

27 Customs Permit No. char 10

28 Import Permit Expiry Date num 8

29 OGA type char 3

30 OGA No. char 20

31 OGA Officer ID char 12

32 OGA Permit 1 - OGA Code char 3

33 OGA Permit 1 - OGA Branch Code char 3

34 OGA Permit 1 - Permit Year num 4

35 OGA Permit 1 - Permit No. char 8

36 OGA Permit 2 - OGA Code char 3

37 OGA Permit 2 - OGA Branch Code char 3

38 OGA Permit 2 - Permit Year num 4

39 OGA Permit 2 - Permit No. char 8

SMK K2 Header

No Field name
Attribut

e
Length Remark

1 File Format char 6 "S21H"

2 Custom registration No. char 16
XXXYYYYFMMNNNNNN   XXX-Station Code, 
YYYY-Year, F-K-FormType,NNNNNN-Reg.No.

3 Total No. of Item num 4

4 Commodity Status char 2

5 Transaction Type char 2

6 Importer name char 35

7 Importer Address char 35x3

8 Exporter Code char 15

9 Exporter Name char 35

10 Exporter Address char 35x3

11 Agent Code char 6

12 Agent Name char 35

13 Mode of Transport char 1

14 Date of Export num 8

15 Vessel Registration char 9

16 Voyage  No char 6

17 Vessel name char 17

18 Flight no. char 7

19 Flight Date num 8

20 Acceptance Rec. char 10

21 Vehicle /Lorry No char 12

22 Trailer No. char 12

23 Place of Export char 3

24 Place of Discharge char 5

25 Port of Transhipment char 5

26 Exemp. Type char 2

27 SPT Flag (A/C) char 1

28 SPT Ref. char 12

29 Export Permit char 13

30 Export Permit Expiry Date num 8

31 OGA Type char 3

32 OGA Approval no. char 20

33 OGA Officer ID char 12

34 K.P.W.X. No. char 8

35 Country of Origin char 2

SMK K8 Header

No. Field name Attribute Length Remark

1 File Format char 6 "S81H"

2 Custom registration No. char 16
XXXYYYYFMMNNNNNN   XXX-Station Code, YYYY-

Year, F-K-FormType,NNNNNN-Reg.No.

3 Total No. of Item num 4

4 Transaction Type char 2

5 Consignor code char 15

6 Consignor Name char 35

7 Consignor Address char 35x3

8 Consignee Code char 15

9 Consignee Name char 35

10 Consignee Address char 35x3

11 Agent Code char 6

12 Agent Name char 35

13 Mode of Transport char 1

14 Movement Type char 2

15 Date of movement num 8

16 Vessel Registration char 9

17 Voyage  No char 6

18 Vessel name char 17

19 Flight no. char 7

20 Flight Date num 8

21 Acceptance Receipt char 10

22 Vehicle /Lorry No char 12

23 Trailer No. char 12

24 Place of Discharge char 5

25 Place of Loading char 5

26 Via char 5

27 Customs Permit Stn. char 3

28 Customs Permit No. char 10

29 Permit Expiry Date num 8

30 OGA Approval char 23

31 OGA Officer char 12

32 KPWX No. char 8

33 Move From char 3

34 Move To char 3

35 Country of Final Destination char 2

36 Pay From char 2

37 Insurance num 11 999999999V99
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CONCEPTS & DEFINITIONS

Manual & Reference

ÁWith effect from the referencemonth of January2012,
the concepts and definitions used for the purpose of
compiling this statistics are based on International
MerchandiseTrade Statistics: Conceptsand Definitions
2010issuedby the UnitedNations.

System of Recording

ÁMalaysiais adoptingthe generalsystemin compilingthe
external trade statistics (based on the International
MerchandiseTrade Statistics: Conceptsand Definitions
2010(IMTS2010).

ÁNationalboundaryof the country is usedasthe statistical
frontier.

ÁAll goods entering or leaving the country (besides
exceptions)arerecorded.

ÁAccordingly,goodsentering or leavingCustomsbonded
warehouses, Free Trade Zones and Free Zones are
recordedin the statistics.
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Imports 

ÅGoods are regarded as imports when they
are brought into the country either directly
or into bonded warehouses, irrespective of
whether such goods are for consumption,
to be processed, use in manufacturing or
subsequent re-exports to other countries. It
isalsotermedas'generalimport'

ÅImports are valued on a c.i.f. (cost,
insurance and freight) basis.

CONCEPTS & DEFINITIONS

Exports 

ÅGoods (locally produced or
manufactured or imported for
subsequent re-exports) are
regarded as exports when they are
taken out of the country.

ÅExports are valued on a f.o.b. (free
on board) basis

Re -exports 

Å Goods are regarded as re-exports
when they are taken out of the
country in the same form as they
were imported without any
transformation. Re-packing, sorting or
grading processes are not considered
as part of the transformation process.
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Transit 

cargo

Transhipment 

cargo

Gold bullion (monetary) and 

issued currency notes and 

coins 

Goods imported and exported by, or on behalf 

of, diplomatic services and non- Malaysian 

armed forces

Exposed 

cinematographic films 

on a rental basis

Temporary admission of goods 

subject to re-exportation in the same 

state

Barges (lash) used for the 

transportation of cargo 

from vessel to shore or 

vice- versa

Fish and other marine produce 

landed by Malaysian registered 

vessels direct from the sea
Containers, cylinders, 

bottles, crates and the 

like specified as 

returnable 

Stores and fuel supplied to ships and 

aircraft handled by operators of 

Malaysian residence 

Samples, gifts and specimens for test or 

analysis, irrespective of value 
Toto & lottery 

tickets

Movement of goods by any mode of transportation between 

states within Peninsular Malaysia and movement of goods by 

land between Sabah and Sarawak

Diskettes or CD-roms with 

stored computer software 

and/or data

Goods under operational lease

Goods for repair and 

maintenance

These classes of goods were excluded from external trade statistics:

CONCEPTS & DEFINITIONS
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CONCEPTS & DEFINITIONS

COMPLETENESS
Á Declaration forms either manual or electronic declared for import or 

export shall be provided to the Department of Statistics.

Á Therefore, AGENTS responsibility to provide all import and export 

declaration forms to Customs data is important to avoid an 

inaccurate reference month.
By Date

By Entry & Exit Point
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CONCEPTS & DEFINITIONS

ACCURACY

ÇThe content of data is TRUE

Á Mode of Transportation

Á Code and Description of Goods

Á Quantity (in accordance with the 
Customs Classification)

Á Country of Origin and Destination 
Deals (according to ISO UN)

Á Value FOB / CIF (RM)

Á Port Loaded / Discharged

Å Via (for transhipment movements)

TIMELINESS

Ç Data was collected to ensure that the reference 
period was accurate and timely.

Á Customs manual form acceptance
- 5th of each month after the reference month

Á Customs electronic form acceptance
- 2nd of each month after the reference month



21

INSTRUMENTS FOR GENERATING METS 

PL-2016
PL-2016

PL-2016

PL-2016

TRADE 2.0

Data warehouse/ 

mining software system

MICROSOFT 

ACCESS

External 

Trade Indices

MICROSOFT 

EXCEL

DatabaseSeasonal Adjustment.

SAS

× Apply various modules such as Speed 

Analyzer, Speed Listing and Speed ETL

× Vendor : Hesper Technology





23

MIGRATION FROM MANUAL TO 
ELECTRONIC DECLARATION

About 800,000 forms/month 
(1.9 mil. transactions/month)

About 4.0 mil. transactions/month
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MIGRATION FROM MAINFRAME TO 
METSS

SpeedminerChecking

1970s - 2008 2009

Not User 
Friendly

High Maintenance 
Cost (RM2 mil)

ά vǳŜǳŜ 
{ȅǎǘŜƳέ

User Friendly

Simultaneous 
Process

More quality 
check

Eco-friendly

A3 Mainframe Form

Mainframe

Note: METSS = Malaysia External Trade Statistics System
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QUALITY CHECK IN METSS

Actual Value after confirmation 

RM343,192.00

Example 1: Error of Value 
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QUALITY CHECK IN METSS ( conôt.)

Original Code (HS) : 4401120000
Fuel wood, in logs, in billets, in twigs, in faggots or in similar forms; wood in 
chips or particles; sawdust and wood waste and scrap, whether or not 
agglomerated in logs, briquettes, pellets or similar forms.Fuelwood, in logs, in 
billets, in twigs, in faggots or in similar forms:Non-coniferous

Amendment Code (HS): 4011201000
New pneumatic tyres, of rubber.Ofa kind used on buses or lorries:Ofa 
width not exceeding 450 mm

After 

amendment 

Code (HS)

Example 2: Error of HS Code 
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QUALITY CHECK IN METSS

Amendment to CFD = KR

Example 3: Error of Country Final Destination (CFD)
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RELEASE OF MAIN & OTHER OUTPUTS

Main Outputs

× Malaysia External Trade Statistics:

Á Malaysia External Trade Statistics
Bulletin
2 weeks after the reference month

Á Malaysia External Trade Statistics
Publication
4 weeks after the reference month

Á Malaysia External Trade Statistics
Online
4 weeks after the reference month

Á Final Malaysia External Trade
Statistics Publication
7 months after the reference year

Other Outputs

ÁMalaysia External Trade Index
4 weeks after the reference month

ÁExports of Halal Products
4 weeks after the reference month

ÁMalaysia External Trade Statistics
by State
4 weeks after the reference month
6 months after the reference year

ÁSMEs Exports of Goods
6 months after the reference year
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MALAYSIA EXTERNAL TRADE 
STATISTICS (METS)

ÅThese publications display Malaysia's trade performance vis-a-vis the rest of the world in terms of
volume and value of merchandise goods.

ÅThis publications contain statistics of Malaysia's external trade (merchandise) pertaining to imports
and exports (including re-exports) by:

Å Sections;
Å Divisions;
Å Groups of commodity;
Å Country of origin;
Å Country of destination;
Å Selected/major commodities;
Å Broad Economic Category (BEC) classification;
Å Seasonally adjusted data.

ÅMalaysia External Trade Statistics Bulletin is a simplified version of its publication and consists of
limited tabulations.
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Malaysia External Trade Statistics Online (METS
Online) was developed to meet the needs of a dynamic
consumer community in generating information on
Malaysia External Trade Statistics with integrity,
timeliness and relevance and access in real time.

The METS Online 
service is 

accessible 24/7 
to facilitate 

domestic and 
foreign users

Online statistics 
gateway services

Provide at the 
most detailed 

level commodity 
code up to HS 

9/10- digits and 
9-digit SITC

Data up-to-date 
based on 
Monthly 

Release Date

Data can be 
download to 

excel and csv 
format for FREE

METS are 
readily and 
available at 
anywhere, 

anytime, and 
on any devices

MALAYSIA EXTERNAL TRADE 
STATISTICS ONLINE
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EXTERNAL TRADE INDICES

ÁExternal trade indices (2010=100) measure changes in the levels of unit
values and volumes of Malaysiaôsimports and exports. The index
numbers reflect the percentage rise or fall of unit value and volume levels

ÁPrice changes in external merchandise trade are reflected by changes in
unit value indices of external merchandise trade which are compiled based
on unit value.

ÁChanges in volume of external merchandise trade are derived from

changes in external merchandise trade value with the effect of price
changes that has been discounted.

ÁThe export and import unit value indices can be used to measure the
Malaysiaôsterms of trade. The terms of trade index is calculated based on
the ratio of unit value index of exports to the unit value index of imports.
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EXPORTS OF HALAL PRODUCTS

ÁExports of halal products is an outcome from the combination of information obtained from external trade
statistics database and list of halal establishments from Halal Development Corporation Berhad (HDC) which is
based on halal certification awarded by the Department of Islamic Development Malaysia (JAKIM).

Infographic by: Halal Development Corporation



34

SMEs EXPORTS OF GOODS

ÁVarious data sources are used for the calculation of SMEs
exports. Companies with SME status are obtained from the
Malaysia Statistical Business Register (MSBR), Department
of Statistics Malaysia. The list of companies is matched with
exports databases for the Manufacturing and Agriculture
sectors.

ÁAll industries are covered in the calculation of SMEs

Áexports for the Services and Manufacturing sectors.
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EXTERNAL TRADE STATISTICS BY STATE

ÁThe International Merchandise Trade Statistics: Concepts and
Definitions 2010 (IMTS 2010) encourages countries to integrate
trade register with business register towards establishing an
integrated system of economics statistics for data compilation and
analysis.

ÁMalaysia External Trade Statistics by State provides statistics at
the state level. These statistics are generated from the Trade
Enterprise Characteristics (TEC) module which is one of the
DOSM initiatives under the Statistics Big Data Analytics
(STATSBDA).

ÁTEC integrates two different statistics domains: the international
merchandise trade database and Malaysia Statistical Business
Register (MSBR) to analyse the business characteristics of traders
in Malaysia.
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DOSM STATISTICS COMMUNICATION

www.dosm.gov.my

Free Download Publications

Mobile Apps

General E -mail
info@dosm.gov.my 
(general enquiries)
data@dosm.gov.my 
(data request & enquiries)

Chief Statistician 
Personal 
E-mail
uzir@dosm.gov.my

@StatsMalaysia

WhatsApp Group

Special Data Dissemination Standard
Advance Release Calendar


