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• Internal communication is the transmission of information 

between organizational members or parts of the 

organization. It takes place across all levels and 

organizational units of an organization. 
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• The drive for purpose 

• Remain in control of the message and it’s origin 

• Empower and support middle management 

• Keep the brand promise and satisfy your customers 

• In a crisis, internal communication rules 

• Greater engagement 

• Create a better work environment 

• Job satisfaction 
• Limit rumours and enhance transparency 
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• An intranet is like your company’s website, accessible only to 

your employees. More than just information, you can access files, 

find and collaborate with colleagues and read company news.  

• An intranet is a private network that is contained within an 

enterprise. It may consist of many interlinked local area networks 

and also use leased lines in the wide area network. Typically,  

 an intranet includes connections through one or more  

 gateway computers to the outside Internet.  

• The main purpose of an intranet is to share company information 

and computing resources among employees. An intranet can also 

be used to facilitate working in groups and for teleconferences. 

• Modern intranets integrate social features. 
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• Intranets offering workforce productivity which can help user to find 

and observe information very fast.  

• Intranet permits business companies to share out information to 

employees according to their need or requirements.  

•  Web publishing  permits burdensome corporate knowledge to be 

continued and effortlessly access all through the company 

• Intranet offering business operations and administration solutions 

because it also being used as a platform of mounting and organizing 

applications across the internet world. 

• It is time saving because there is no need to maintain physical 

documents 

• Intranet offer improve teamwork through which teamwork is enabled 

and all certified users  
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• Management does need to stop control of specific 

information, this problem can be minimized but with 

appropriate prudence. 

• Security issue 

• Intranet gathered everything in one location which is really 

good but if it is not prearranged then you will spoil 

everything. 

• The cost of intranet is very high but has lots of advantages 
after implementing. 
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