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RODUCTION

Insurance
and Pension
Funding

Activities
Auxiliary to
Insurance

includes the underwriting annuities and insurance policies/
takaful certificates and investing premiums/contributions to build
up a portfolio of financial assets to be used against future claims.
Provision of direct insurance/ takaful and reinsurance/ retakaful
are included.

Covers Life/General Insurance/Takaful, Pension & Provident
Funding

Data sources: Bank Negara, Financial Statement From
Companies

includes acting as agents (i.e. brokers) in selling annuities and
insurance policies/ takaful certificates or providing other
employee benefits and insurance/ takaful and pension related
services such as claims adjustment and third party
administration.

Covers insurance/takaful broking & adjusting

Data sources: Financial Statement From Companies, Economic
Census/Annual Survey
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MEASUREMENTIORINSURRANCHINIMATRAYSIR

INSUKance

* The measurement of value of gross output for insurance services includes the
following elements:

Insurance = Premium

+ Investment income (premiums supplement)
- Claims paid
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20. NET EARNED CONTRIBUTION
COMPANY A ** General Family
takaful fund takaful fund ** Company
~— | RM'000 RM000 RM'000
2017
1.1.2047 - 31.12.2017
Shareholder's * General Family Shareholder's .
fund  takafulfund  takaful fund * Company fund “+ Company (a) grr‘oss cqntrlbulmn ; 1,218,365 1,345,132 1,345,132
Note RM'00D RM'000 RM'000 RM'000 : RM'000 RM'000 ange in uneame
Operating revenue 19 780,000 1,200,606 1,780,835 2,266,821 250,561 1,581,800 2,031,850 contribution ressrves - zzg’gg; e s
ions 20 - lagsadls 1 - 1,180,005 1,184,225 1,184,225 . * - * ‘ *
Earned contributions ceded to retakaful 20 - (123.117) (63,031) (63.031) - (84,905 {52,658} (52658
Met sarned contributions 20 - 1,102,315 1,282,101 71282 101 - 1,085,100 1.131.567 T.131,567 22. INVESTMENT INCOME
Fee and commission income 21 6 0 e 2,602 9,906 15,000 4 504 4 604 5"'""“"‘:"": 1': ﬁ’:"ﬂ' tak fFI‘z”: “e
Investment income 22 115,815 72,331 19 397,581 405,789 RM000 T Rwooe T RMI000 - RAvoon
et realised gains 23 29 56y 1, A 11 55,903
Net fair value gains/{losses) 24 - - (14,354 "’-‘= 2017
Other operating (expenses)/ income, net 25 (6,590} 898 (26,547} 664) AFS financial assets:
Other revenue Jo8 387 ar.noz 536,714 1 Profitincome 108,983 64.844 131,265 240,248
Gross benefits and claims paid 26 - (768,080) (763,280) (610,410) (T34.578) (734,578) et oty somanon
o= 1gn)y Fae) = oy i 20 524 24 505 24 505 in Malaysia 2,917 291 18,892 21,809
Gross change to certificate liabilities 26 - 45,557 (458,644) (52,274) (203,153) (536,475) Quoted unit and property
Change in cerfificats liabilities ceded to retakaful 26 - 1,582 29,410 29,935 13,546 13,546 frusts funds in Malaysia . 4 ot 1049
Met benefits and claims - (626,025) (1,157, 286) (603,225) (899,580} (1,232,912) Financial assets at FVTPL:
- Designated upon initial
Management expenses 27 (288,88D) . (26,500) (1,031) (30,134) (153,027) recognition
Change in expense liabiliies 30 8,878 - - 10, 981 - - (36.443) Profit income - - 267,820 267,820
Fee and commission expenses 3 (238,623) 370,181} (205,751) 131,367) (264,623) (128,356) .
Profit on subordinated obligation (13,560) = - (13.560) (13,507) Profit income B 819 10
Tax borne by participants 32 - 504 1,607 1,697 Dividend income:
Other expenses (532,104) 360,587 (320,654 [202,033) uoted ety securtes - -
Operating profit before surplus transfers 266,103 203,705 340,875 262 476 148,297 ¥ Q::ne: T;Iaand property
Surplus transfemed to participants’ funds - (112,308) (240,313) - {137,240) trusts funds outside Malaysia -
Surplus attributable to shareholders 100,562 (91,399) {100,562) - 87,502 (108,002) CLAR:
Profit before taxation from continuing operations 366,755 - - 262 4T6 235790 - Profit income 6,085 7,221 26,047 32,132
Taxation 32 (114,606) . = (B5.278) (108,573) = Proft incame from 20 520
Zakat (3.719) - - (3.718) (3.456) - inancing fecelvables :
Net profit for the year from continuing operations 248,430 s = 193470 122,770 B o o @ % O e
Discontinued Operation invesiment reated xpenses 775, 815 72, g;: 43% ggg 55:1i 2‘133
Surplus transfemred from General business 91,399 - - 195 678 108,092 -
Taxation for discontinued operation - - - (49.328) - - (44.543) ?
Net profit for the year from discontinued operation o1, 300 145, T8, 002 134571 26. NET BENEFITS AND CLAIMS
330,820 - - 330,820 230,862 - - 230,862 o )
Basic and diluted earnings per share (sen) from : General Family .
- Continuing aperations 33 484 - . 484 24.1 - . 24.1 takaful fund takaful fund ** Company
- Discontinued operation 33 36.6 = - 36.6 336 - - 336 RM'000 RM000 RM'000
* Dwring the financial year, the Company received the approvals of Bank Negara Malaysia and the Minister of Finance {"MOF") for the proposed separation of the composite takaful business of the Company. This involves the 17
transfer of general takafil business fo a related corpovation of the Group, Etige Genersl Takaful Berhad ("EGTB") as disclosed in note 47. All the related notes fo the Income Statement for the General takaful fund am Gross benefits and claims paid 768.080 763.280 763.280
sidered a8 i vl mdliture for the discontinued fiomns. -
can R nusd operaiions Claims ceded to retakaful 94,916 35,228 35,228
** Company represents Family Takaful and the Takaful Operators’ income and expenses only, met of elimination and exciudes the General Takaful income and expenses. Gross change in certificate liabilities 45557 (458,644) (698,957)
The accompanying notes form an integral part of the financial statements. Change in certificate liabilities ceded
to retakaful 1,582 29,410 29,410
4 (626,025) (1,157,286) (1,397,599)

’ ﬁ @StatsMalaysia @Dr_Uzir

Q www.dosm.gov.my f @StatsMalaysia @DrUzirMahidin




EMENTSIORINGOME G
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COMPANY B Family Takaful |General Takaful
20. Net earned contributions (continued)
20. Net earned contributions
&
Group Company
2017 2016 Q Group Company 2017 2016 2017 2016
Takaful Family  General Takaful Family  General E 2017 2016 017 2016 Note ~ RM'000  RW'000  RM'000  RM'000
Operator Takaful Takaful Company Operator Takaful Takaful Company o Note R'000 RM'000 RM’000 RM'000 e
Note U ) nm ) U U eneral Tal
Ll RA000 N R 000 2 V1000 RATO00 T RAF 000 1 La000 g Family Takaful (i) Gross contributions 15(b)19 587,344 516651 590993 493818
5 il Gross contributions 19 1246256 1215505 1114061 1,081,528 Change in actuarial reserves / unearned
Operating revenue 19 36689 1340249 619314 1,991,293 29,301 1283091 522138 1,839,267 I~ e contributions reserves (33100  (18020)  (38610)  (20,666)
c -
o o IkR N e/ e e 10,881 it Gross eamed contributions 15(b) 554,244 498,631 552,383 473,151
Takaful operator income 679,962 - - . 594,383 .; Gross earned contributions 1,264,436 1,229,44«{ 1,133,942 I 1,096,422 (i) Retakaful 15(b) (250,490) (201,122) (250,399) (196,183)
: Change in actuarial reserves / unearned
I Gross earned contributions 20(i) - 1133942 552,383 1,686,168 X 473152 1,569,435 L i) Retakaful (56,178)  (47,965)  (41,465)  (34,697) contributions reserves 9,092 6,915 10,501 6,974
ontributions ceded to .: . }
et 20ii) N (41,465) (239,298) (281,363) N (34,697) (189,209) (223,306) ..E Contributions ceded to retakaful (56,178) (47,965) (41,465) (34,697) Contributions ceded to retakaful 15(b)  (241,398) (194,207) (239,898) (189,209)
i) Net .d contributi 1,708 318 1,181 481 1,092 477 1,061 725 (iii)  Net earned contributions 312,846 304,424 312,485 283943
Net earned contributions 20{iii) - 1092477 312485 1,404,805 - 1061,725 283943 1345529 8 UL s BT T 2T G s A5 e
i (121 = =B 5 i Bbas = 146 53,930 54,076 . .
I Investment income 21 36,689 226,188 28321 286396 | 211,563 28320 264,060 21 Investment income fcortinued) e
alised gains and [losses) yir 1,1"52 1?,@ Z,ﬂ? (2,101} (8,863) ey e Group Company
Fair value gains and (losses) 23 275 12,046 630 6,256 143 (3.892) e ml'ﬂ m{m RM{Z m{:: 207 2016 2017 2016
Other operating income 24 6,591 2,050 95 2,460 743 10,482 Note  RM'000  RM'000  RM'000  RM'000
Family Takaful - e
. eneral Takaful
Other income 45007 261988 106,154 395376 41,964 315857 e ¢ T o oot eyt ) 798 78 798 787
Dividend income AFS financial assets
Gross benefits and claims paid 25 - (668,523) (242,291) (907478) - (741,149) gty sectnires Dividend income
w - quoted in Malaysia 1,652 1,605 1,652 1,605 . "
e e =5 : " ! " B LEEE - quoted outside Malaysia 15 - - L LESTLS
Gross change to contract E Profitincome u- quoted in Malaysis :;; 1':’;; :;: 1':‘:;
liabilities 25 . 27,915 4441 32,356 7,774 144,746 o e bt s ST s 2sm 2 Pm::: :':::':‘E
Change to contract liabilities (8} Dividend income - Institutional Trust Account 1,629 1,376 1,629 1376
ceded to retakaful 25 - 7,728 (13,158) (5,430) (124,766) (138514) c R aecins - Islamic debt securities 17,101 17,006 17,101 17,006
f— Rt inMaeyE ELe) i KRE) 1820 - Malaysian Government Islamic papers 277 5 277 o
- - quoted outside Malaysia 181 210 = = ays papel
Net benefits and claims 25 - (588,704) (143,444) (7283812) (104,878) (783,610) Uit trusts 6531 5,000 6531 5020 Amortisation of premiums, net of accretion of discounts (1,188) (1,215) (1,188) (1.215)
: Profit income HTM finandial assets
w - Institutional Trust Account 8,39 5,192 8,396 5,192 Profit income
Wakalah fee expense - (337,452) (265,182) - - 218,165} - - Islamic debt securities 125,193 112,065 125,024 112,065 - Islamic debt securities 329 408 B -
Administrative fees (131,018) (68) - (131,086) (118,251) (118,251) E BT e pabe 7545 F 7645 (34T - Malaysian Government Islamic papers 439 1,279 439 1,279
Expense reserves 16 (37,950) z - (37950)  (16,353) - (18353) 'l‘;; e e A R e A Amartisation of premiums, net of accretion of discaunts (0] 52) (10) (s2)
Management expenses 26 f23?,236] - - lzssrlﬁll [26{},425’ - t25&222’ w [ — LAR and cash and cash equivalents profit income 8,999 8,013 E315 7,137
Other operating expenses 8 [11’533] tsrﬂo]‘ {3)025’ tzﬂrac'?] U 1,065! [14,0??] [24, ?26! > - Islarm(.dehl securities 24,489 23,581 19,207 19,207 Investment expenses (85) (74} (85) (74)
- Malaysian Government Islamic papers 2,306 3,893 2,306 3,893
c Amortisation of premiums, net of accretion of discounts (138) 52) (133) 200) Totalimestment ingome 19 20,334 29,604 I 28,321 I 28320
Other expenses (468,037) (346,040} (268,207) (475,004) (406,097) (312,534) — LAR and Cash and cash equivalents profit income 53,775 47,179 46,562 43012 . i | -
4 4 s 4 ) 4 Investment expenses (1862 (2178 (1862 (1914)
Total profit for the year 256,932 419,721 6,988 596,365 230,250 273,632 Total investment income 19 241969 2253 26188 | 211563
Profit attributable to the
Takaful Operator / participants - (419,721) (6,988) (340,843) - (273,632) T st Dametis o 7 )
-c 25, Net benefits and claims (continued)
o
5 - - _ Group Company
Profit before zakat and taxation 256,932 255,522 230,250 (12} 017 2016 2017 016 Group. Company
Zakat (1,000) - - (1000 (300) : - o) o Mok MO0 WO o mwom = R
Tax expense 29 [47,192) - - (46854)  (46,667) = - [46,531) —
Family Tal
.g Gross benefits / claims paid 15(a) (763,320} ‘33’-235 (741,149) 2@"&:12:.7:";(\3% el 15(a)  (48319)  (300,309) (290,034)
Profit for the year 208,740 - - 207,668 183,283 - - 182,853 © Retakaful recoveries 15(2) 4T 08 aaiie Eardl6 Retakaful recoveries 15(a) 108,648 168,158 107,564 165,176
G Net benefits / claims paid (707,573)  (756,831)  (624347)  (675773) Net benefits / claims paid (139,670) (132,151)  (134727) (124,858

@ www.dosm.gov.my f @StatsMalaysia @DrUzirMahidin y ﬁ @StatsMalaysia @Dr_Uzir




MERSUREMENTIORINSURRNCHINIMATAYSIA

OUTPUT CALCULATION:
Source Item Formula
Income and Expenditure Statement Gross earned Contribution a
Income and Expenditure Statement Investment income b
Income and Expenditure Statement Gross benefits/claims paid c
Output at+b-c

@

www.dosm.gov.my f @StatsMalaysia @DrUzirMahidin

Company A Company B
RM '000 RM '000

Family General Family General
Takaful Takaful Takaful Takaful
1,345,132 1,225,432 1,133,942 552,383

435,803 72,331 226,188 28,321

763,280 768,080 668.523 242,291
1,017,655 529,683 691,607 338,413

’ ﬁ @StatsMalaysia @Dr_Uzir
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MEASUREMENT OF INSURANCE IN MALAYSIA 7’1‘-90

According to 2008 SNA:

6.195 The output of life insurance is derived as:

Premiums earned,

* plus premium supplements,

* less benefits due,

* lessincreases (plus decreases) in life insurance technical reserves.

» Life insurance technical reserves increase each year because of new premiums paid, new investment income allocated to the
policyholders (but not withdrawn by them) and decrease because of benefits paid.

« Itis thus possible to express the level of output of life insurance as the difference between the total investment income earned on
the life insurance technical reserves less the part of this investment income actually allocated to the policyholders and added to the
insurance technical reserves.

Life Insurance = Premium
+ Investment income (premiums supplement)
- Claims paid
- increases (+ decreases) in technical/actuarial reserves

F G G @statsMalaysia | @vycensus2020 %, www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou’reCOUNTED 8



RENSIONIEUNDS

Output is estimated as the sum of costs I. e.

« Intermediate consumption
e compensation of employees
 capital costs

« other taxes (less subsidies) on production

@ www.dosm.gov.my f @StatsMalaysia @DrUzirMahidin y @ @StatsMalaysia @Dr_Uzir
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Financial System

(0 0)

w2
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LAY

Banking System

Bank Negara
Malaysia

Banking
Institutions

= Conventional

@ www.dosm.gov.my f @StatsMalaysia @DrUzirMahidin

Islamic Banks

Non-Bank Financial
Intermediaries

Provident Fund
(EPF)

Insurance &
Takaful

Development
Financial
Institutions

Saving
Institutions

Money Market /
Foreign Exchange

Foreign Exchange/
Money Changer

Capital Market

Stock / Equity

Bond & Sukuk

- Derivatives

’ ﬁ @StatsMalaysia @Dr_Uzir

Offshore

Labuan
Offshore




INDUS

AIRSGIASSIFICATIONHFINANGIAY

FINANCIAL SERVICE ACTIVITIES, EXCEPT INSURANCE/TAKAFUL AND
PENSION FUNDING

This division includes the activities of obtaining and redistributing funds other
than for the purpose of insurance/takaful or pension funding or compulsory social
security.

GROUP 641  Monetary intermediation

This group includes the obtaining of funds in the form of transferable deposits,
i.e. funds that are fixed in money terms, and obtained on a day-to-day basis and,
apart from central banking, obtained from non-financial sources.

GROUP 642  Activities of holding companies

This group includes the activities of holding companies, i.e. units that hold the
assets (owning controlling-levels of equity) of a group of subsidiary corporations
and whose principal activity owns the group. The holding companies in this
group do not provide any other service to the businesses in which the equity is
held, i.e. they do not administer or manage other units.

GROUP 643  Trusts, funds and similar financial entities

This group includes legal entities organized to pool securities or other financial
assets, without managing, on behalf of shareholders or beneficiaries. The
portfolios are customized to achieve specific investment characteristics, such as
diversification, risk, rate of return, and price volatility. These entities earn interest,
dividends, and other property income, but have little or no employment and no
revenue from the sale of services.

GROUP 649  Other financial service activities, except insurance/takaful
and pension funding activities

This group includes financial service activities other than those conducted by
monetary institutions.

ACTIVITIES AUXILIARY TO FINANCIAL SERVICE AND INSURANCE/
TAKAFUL ACTIVITIES

This division includes the provision of services involved in or closely related to
financial service activities, but not themselves providing financial services. The
primary breakdown of this division is according to the type of financial transaction
or funding served.

GROUP 661  Activities auxiliary to financial service activities, except
insurance/takaful and pension funding

This group includes the furnishing of physical or electronic marketplaces for the
purpose of facilitating the buying and selling of stocks, stock options, bonds or
commodity contracts.

GROUP 662  Activities auxiliary to insurance/takaful and pension
funding

This group includes acting as agents (i.e. brokers) in selling annuities and
insurance policies/takaful certificates or providing other employee benefits and
insurance/takaful and pension related services such as claims adjustment and
third party administration.

GROUP 663  Fund management activities

This group includes portfolio and fund management activities on a fee or contract
basis, for individuals, businesses and others.

@ www.dosm.gov.my

f @StatsMalaysia @DrUzirMahidin
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Finance:

Division 2
Group (3D) 7
Class (4D) 14
ltem (5D) 48
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INSURANCE/TAKAFUL, REINSURANCE/RETAKAFUL AND PENSION Insurance:
FUNDING, EXCEPT COMPULSORY SOCIAL SECURITY '

This division includes the underwriting annuities and insurance policies/takaful LEVEL Total

certificates and investing premiums/contributions to build up a portfolio of

financial assets to be used against future claims. Provision of direct insurance/ SIEEE 1
takaful and reinsurance/retakaful are included. Group (3D) 3
GROUP 651  Insurance/Takaful Class (4D) 4
This group includes life insurance/family takaful and life reinsurance/family ltem (5D) 16

retakaful with or without a substantial savings element and other non-life
insurance/non-family takaful.

GROUP 652 Reinsurance/Retakaful

Finance & Insurance:

This group includes the activities of assuming all or part of the risk associated

with existing insurance policies/takaful certificates originally underwritten by other LEVEL mm Total -

insurance/takaful carriers.

Division
GROUP 653  Pension funding and provident funding Group (3 D) 7 3 10 11.4
s o e s s Sy o e o I
32.‘.:?g‘?tﬁiiv?éu?fé’?i’ﬁ?wl’r'i canetls ot Aty i ik s s item (5D) 48 16 | B2
contribution.

@ www.dosm.gov.my f @StatsMalaysia @DrUzirMahidin ’ ﬁ @StatsMalaysia @Dr_Uzir
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Finance - Annual Percentage Change (%) Percentage Share to Finance (%)

2015 2016 2017 2018 2019

% 2015 2016 2017 2018 2019
9.0

8.0
7.0
6.0
5.0
4.0
3.0
2.0
1.0
0.0
-1.0

=@—Finance

=0-Monetary intermediation m Other financial intermediation and activities auxiliary to finance

=0=0ther financial intermediation and activities auxiliary to finance B Monetary intermediation

Share to GDP (2019) : 4.7%
Monetary intermediation : 4.0%
Other financial :0.7%
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Insurance - Annual Percentage Change (%) Percentage Share to Insurance (%)

2015 2016 2017 2018 2019

%
2015 2016 2017 2018 2019

12.0
10.0
8.0
6.0

4.0

2.0

0.0

-2.0

-4.0
(3.4)

-6.0
=@=|nsurance =0=|nsurance and pension funding

=8= Activities auxiliary to insurance . . . - .
M Insurance m Pension funding  ® Activities auxiliary to insurance

Share to GDP (2019) : 1.6%
Insurance & Pension fund : 1.5%
Activities auxiliary to insurance : 0.01%
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@mﬂ@m Distribution & Use of Income Accounts and Capital Account

Gross Domestic Product Compensation of Employees
(Production Account) (Generation of Income Account)

2015
RM403.2 billion

2014
RM1,106.5 bilfion

GROSS
DOMESTIC
PRODUCT

COMPENSATION

RM1,158.5 billion
OF EMPLOYEES

RM379.0 billion

2015

Coron O =

2013

Non- }
Financial

=013 2014 Fi ial
- . inancia 65.3%
‘ Financial 2014
2015
23.1%
2015 22.7%
2014

7.0%

5.3%
2014
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Gross National Income

Gross Operating Surplus . . )
P & 5Urp (Allocation of primary income account)

(Allocation of primary income account)

2075 2014
RM693.7 billion RM1,069.8 billion

2015
RM1,126.4 billion

2014
RME393.9 billion

GROSS
NATIONAL
INCOME

GROSS
OPERATING
SURPLUS

2015

32.2%
Non-Financial hE Non-Financial 34.3%
2014
2015
7.1%
7.2% | Financial 5.2% | Financial
2014
2015
6.9%
Government 1.3% Governmerit 7 5%

2014

27.6%
26.5% | Households

53.0% | Households

ysia @DrUzi
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Gross Disposable Income

RM1,052.4 billion

:»@ -

v

DEPARTMENT OF STATISTICS
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Gross Saving

GROSS
DISPOSABLE
INCOME

RM325.0 billion

T
m Non-Financial

Financial

%;ﬂ Government

Households

Non-Financial

Financial

Government

Households

@ www.dosm.gov.my f @StatsMalaysia @DrUzirMahidin y @ @StatsMalaysia @Dr_Uzir
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Gross Fixed Capital Formation Net Lending / Borrowing

GROSS FIXED
CAPITAL RM302.7 billion

FORMATION

RM287.4 billion

NET LENDING RM35.2 billion

RM48.6 billion BORROWING

2015

71.4%
Non-Financial RM73.3b
71.7% Non-Financial
e RM84.8D
2014
2015
2095
= - 10.9% _I
overnmen -RM33.7b
13.5% Government

-RM39.5D I

Households

Households
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Distribution & Use of Income Accounts and Capital Account

DEPARTMENT OF STATISTICS
M A L AY S I A

Macroeconomic Indicators by Institutional Sector, 2015

COmpensanon of Empiayees

Gross Operaning Surpius

Eross Fhoad Capirad
Formaion

MNar Lending [+ Borrowing {-)
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