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Statistical Business Process Model
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Quality Management / Metadata Management

1.1 2.1 3.1 4.1 =7 6.1 7.1 8.1

Identify needs

1.2
Consult &
confirm needs

1.3
Establish output
objectives

14
Indentify
concepts

1.5
Check data
availability

1.6
Prepare
business case

Design outputs

2.2
Design variable
descriptions

2.3
Design
collection

2.4
Design frame &
sample

25
Design processing
& analysis

2.6
Design production
systems &
workflow

Build collection
instrument
3.2
Build or enhance
process
components
3.3
Build or enhance
dissemination
components

3.4
Configure
workflows

3.5
Test production
system

3.6
Test statistical
business process

3.7
Finalise
production system

Source: Manual for Measuring ICT Access and Use by Households and Individuals, 2020

Create, frame &
select sample

4.2
Set up collection

4.3
Run collection

4.4
Finalise
collection

Integrate data

5.2
Classify & code

5.3
Review &
validate

5.4
Edit & Impute

55
Derive new
variable & units

5.6
Calculate weight

57
Calculate
aggregates

5.8
Finalise data files

Prepare draft
outputs

6.2
Validate outputs

6.3
Interpret & explain
outputs

6.4
Apply disclosure
control

6.5
Finalise outputs

Update output
systems

7.2
Produse
dissemination
product
7.3
Manage release
of dissemination
product
7.4
Promote
dissemination
product

7.5
Manage user
support

Gather evaluation
inputs

8.2
Conduct
evaluation

8.3
Agree an action
plan
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Objective of the ICTHS:

1.

Collecting comprehensive and latest information
on the use and access of ICT by individuals and
households

Become as an input in the compilation of ICT
Satellite Account (ICTSA)

Calculate ICT indicators to measure the
development of country's ICT and Digital Economy
generation

Provide statistics for ICT Use and Access by
Individuals and Households in Malaysia

Collecting information of income and expenditure
through ICT

Budget: ( N\

KIKMM

Operating expenditure: KEMENTERIAN KOMUNIKAS|

DAN MULTIMEDIA MALAYSIA

Ministry of Communications and Multimedia

Series of Survey

3,932 EBs
1St

2nd
3,859 EBs
28,256 LQs

4,256 EBs
31,671 LQs

5th

3,268 EBs
25,909 LQs

Ath
3,101 EBs
24,971 LQs

Notes: selection of sample up
to administrative district level

6th
3,177 EBs
25,273 LQs

ooy il

MALAYSIA

LAPORAN SURVEI

PENGGUNAAN DAN CAPAIAN ICT
OLEH INDIVIDU DAN ISI RUMAH
ICT USE AND ACCESS BY INDIVIDUALS

AND HOUSEHOLDS SURVEY REPORT

OZGE LHOUEY ABANTS TONISNON QWY STVPIAKO AV S22V ONY 5 L3/ N5 Y0 NLAON KTYO 1 MYIVAY2 VO NYYHNODNRA FRMIS MYNOAYY  WEOQ

JABATAN PERANGKAAN MALAYSIA
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Measurement & ICT Concept
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The use of ICT services and equipment by one or more individuals
in a household, either it was used in the house or other places

Manual for Measuring ICT
\ Access and Use by
/ Households and Individuals
(2020 edition), International
Telecommunication  Union
(ITV)

Individuals in a household age 15 years and over

Use of mobile phone, computer and internet for the last three
months

UNIT OF :
MEASUREMENT | ICT ACCESS BY HOUSEHOLDS
: O Households refer a person or group of people whether related or
@® Household | unrelated who usually live together in a living quarters and make
® Individual I provisions (expenses) for food and necessities of life together
I
| 0 Household with access to ICT services and equipment that
MAIN ICT : can be used during the interview/ survey
CONCEPT I
I
® use I
: ICT USE BY INDIVIDUALS
@ Access |
I
I
I
I
I
I
I
I

Source: Manual for Measuring ICT Access and Use by Households and Individuals, 2020
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Sampling Design
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The sampling frame used for the selection of ICTHS sample are based on the Household Sampling Frame which
Is made up of enumeration blocks (EBs) created for the 2010 Population and Housing Census which was

updated from time to time

1st stage sampling unit is
Enumeration Block (EBSs)

2"d stage sampling unit is
Living Quarters (LQS)

Source: ICT Use and Access by Individuals and Households Survey Report

Enumeration
Living
Quarters (LQs)
Coverage Up to strata
level and state only

25,273 i
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Manual for Measuring ICT Access and Use by ITU

The guideline that has been used as a
reference for the implementation of
ICTHS survey is MANUAL for
Measuring ICT Access and Use by
Households and Individuals

MANUAL

for Measuring ICT Access and Use
by Households and Individuals

2014 comon
Manual for measuring
ICT access and use by
households and individuals

2020 edition

Note: Other manual are also used are COICOP, MASCO & MSIC

Household ICT access core indicators:

CoreICT
household
Indicators

Household
| Indicators

Radio (HH1)
Multichannel TV
TV(HHZ) =P e (HH13)
Access to
\technologles Telephone
(HH3)
Computer
(HH4)
By type of
service (HH11)
Internet
(HH®6)

Barriers to
Access to the
Internet (HH14)

Source: Manual for Measuring ICT Access and Use by Households and Individuals, 2020
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Manual for Measuring ICT Access and Use by ITU (cont.)
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Individual ICT use core indicators:

Source: Manual for Measuring ICT Access and Use by Households and Individuals, 2020
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Individuals with ICT skills, by type of skills

Based on the ITU Manual 2020, there has been an addition of three ICT skills and one has been dropped...

8

')
{

5]/

s
%
-

Setting up effective security measures
(e.g. strong passwords, log-in attempt
notification) to protect devices and online
accounts

Changing privacy settings on your device,
account or app to limit the sharing of
personal data and information

Verifying the reliability of information
found online

a ull"l"ll
P

Copying or moving file Sending messages Using basic arithmetic formulae in a

.g. e-mail, m in rvi
(This indicator has been excluded (e.9. e-ma ! essaging S_’e ce, spreadsheet
from the ITU Manual 2020) SMS) with attached files

Note: (*) Referred as new indicator
Source: Manual for Measuring ICT Access and Use by Households and Individuals, 2020

GG estatsMalaysia] @wviycensus2020 %, www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou’reCOUNTED 12
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Manual for Measuring ICT Access and Use by ITU (cont.)
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Creating electronic presentations with Transferring files or applications between _ Programming or coding in digital
presentation software (including text, devices (including via cloud-storage) environments (e.g. computer software, app
images, sound, video or charts) development)

)

00

Installing...

Connecting and installing new
devices (e.g. a modem, camera, Finding, downloading, installing and Using copy and paste tools to

printer) through wired or wireless configuring software and apps duplicate or r_nov_e _data, |hformat|on
technologies and content in digital environments

Note: (*) Referred as new indicator

Source: Manual for Measuring ICT Access and Use by Households and Individuals, 2020

HEFE e@sttsMalaysia] @mycensus2020 %, www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou'reCOUNTED 13
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Manual for Measuring ICT Access and Use by ITU (cont.)
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Proportion of individuals using the Internet, by type of activity

Access to information

Getting information about goods or services

Seeking health-related information (on injury, disease, nutrition etc.)

Getting information from general government organizations

Using services related to travel or travel-related accommodation

Downloading software or applications (includes patches and upgrades, either
paid or free of charge)

Reading or downloading newspapers, magazines or electronic books in a digital
format

Electronic commerce, trade and transaction

Purchasing or ordering goods or services

Selling goods or services
Internet banking

Communication, civic participation and collaboration

Sending or receiving email

Making calls (telephoning over internet/\VVolP using Skype, WhatsApp, Viber,
etc.; including video calls

Participating in social networks

Making an appointment with a health practitioner via internet

Interacting with general government organizations

Taking part in consultations or voting via internet

Accessing or posting opinions via any device on chat sites, blogs or online
discussion

Learning

Doing an online course
Consulting wikis, online encyclopedias or other website

Entertainment, digital content consumption

Listening to web radio

Watching web television

Streaming or downloading images, movies, video, or music; playing or
downloading games

Professional life

Looking for a job or sending/submitting a job application
Participating in professional networks (LinkedIn, Jobcase)

Digital content creation
Uploading self/user-created content to a website to be shared (text, images,
photos, videos, music, software, etc)
Using storage space on the internet to save documents, pictures, music,
videos, or other files (Google Drive, iCloud, Cloud Drive, etc)
Using software run over the internet for editing text documents, spreadsheets or
presentation

Source: Manual for Measuring ICT Access and Use by Households and Individuals, 2020
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Manual for Measuring ICT Access and Use by ITU (cont.)
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. Additional indicators included in
Indicator that has been excluded WY 48 e guestionnaire requested b
from ITU Manual, 2020 g 9 y
stakeholders

Managing personal homepage Accessing office's computing system for
the purpose of doing work from home
Performing tasks online to generate
Income

Blogging: Maintaining or adding Doing an informal online course/

contents to a blog assessment
Purchasing or ordering goods or services
(e-Commerce)

Posting opinions on civic or political Selling goods or services via e-commerce

ISSue via website Owning online security tools & adopt
measures to ensure

GG estatsMalaysia] @wviycensus2020 %, www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou’reCOUNTED
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Manual for Measuring ICT Access and Use by ITU (cont.)

Indicator Description

“rado ]

Television B

n u E @StatquIaysial g

Device capable of receiving broadcast radio
signals, using common frequencies (FM, AM,
LW, SW)

Stand-alone device/ integrated with another
device (e.g. alarm clock, an audio player, a
mobile telephone or a computer

receiving broadcast
access

Device capable of
television signals, wusing popular
means (over-the-air, cable and satellite)
Typically a stand-alone device/ integrated with
another device (computer or a mobile
telephone)

» A worldwide public computer network

access to a number of
communication services, irrespective of the
device used (computer, mobile telephone,
tablet, PDA, games machine, digital TV etc.)
Access can be via a fixed or mobile network

It provides

Compute |

www.dosm.gov.my I

i

‘!- ‘[~.‘*Il"

L
* YOUR DAT, IS DUR FUTURE »

Desktop: a computer that usually remains fixed in one place; normally
the user is placed in front of it, behind the keyboard

Laptop (portable) computer: a computer that is small enough to carry
and usually enables the same tasks as a desktop computer; it includes
notebooks and netbooks but does not include tablets and similar
handheld computers

Tablet (or similar handheld computer): a tablet is a computer that is
mtegrated into a flat touch screen, operated by touching the screen
rather than (or as well as) using a physical keyboard.

» Fixed telephone line: a telephone line connecting a customer’s terminal

equipment (e.g. telephone set, facsimile machine) to the public switched
telephone network (PSTN) and which has a dedicated port on a
telephone exchange

A mobile (cellular) telephone: portable telephone subscribing to a public
mobile telephone service using cellular technology, which provides
access to the PSTN. This includes analogue and digital cellular systems
and technologies such as IMT-2000 (3G) and IMT Advanced

A smart telephone: mobile handset which has smart capabilities,
including Internet-based services, and performs many of the functions of
a computer, including having an operating system capable of
downloading and running applications, also those created by third-party
developers

16
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Indicator ICTHS
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Currently, this is the indicators that are used to measure access and use of ICT
by households and individuals

ICT ACCESS BY HOUSEHOLDS

There are 7 indicators in ICT access:

» Proportion of households with a radio

» Proportion of households with a television

* Proportion of households with mobile phone

» Proportion of households with a computer

« Proportion of households with internet

» Proportion of households with fixed-line
telephone

* Proportion of households with Pay TV
channel

ICT USE BY INDIVIDUALS

There are 4 main indicators in ICT use:

* Proportion of individuals using mobile phone

* Proportion of individuals who own a mobile
phone

* Proportion of individuals using computer

* Proportion of individuals using internet

GG estatsMalaysia] @wviycensus2020 %, www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou’reCOUNTED
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Indicator of Sustainable Development Goals (SDG) 47
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From all the ICTHS indicators, there are 3 indicators used for monitoring Sustainable Development

Goals (SDG):

Indicator Goal Target
HH15: Proportion of youth and Goal 4: Ensure inclusive and equitable Target 4.b: By 2020, substantially increase the
adults with information and quality education and promote lifelong number of youth and adults who have relevant

learning opportunities for all skills, including technical and vocational skills, for

communications technolo ; !
gy employment, decent jobs and entrepreneurship

(ICT) skills, by type of skill

HH18: Proportion of individuals Goal 5: Achieve gender equality and Target 5.b: Enhance the use of enabling

who own a mobile telephone, empower all women and girls technology, in particular information and

by sex communications technology, to promote the
empowerment of women

HH7: Proportion of individuals Goal 17: Strengthen the means of Target 17.8: Fully operationalize the technology

using the Internet implementation and revitalize the Global bank and science, technology and innovation

Partnership for Sustainable Development capacity-building mechanism for least developed
countries by 2017 and enhance the use of
enabling technology, in particular information and
communications technology

Source: Manual for Measuring ICT Access and Use by Households and Individuals, 2020
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Questionnaire, ICTHS 2019

(O3 [S¥ [dentification particulars

(e =5y Individual characteristics

loar "leke| Household access to information
and communication technology

ICT-HS4 Individual use of information and

communication technology

(OS50 Household expenditure via online

lear ¥ls5 Household income on ICT and
online activities

FHGFE @statsMalaysia| @Mycensus2020

Implementation of ICTHS

Di bawch Akta Perangkaan, 1943
{DEemak 1987). kandungan 1008 selck
yang diferima ocalah SUUT oan tiook
boleh dledarkan kapaca sewapa olau
mancmana nsttus o uar Jobatan i

JABATAN PERANGKAAN MALAYSIA

DEPARTMENT OF STATISTICS, MALAYSIA

SURVEI PENGGUNAAN DAN CAPAIAN ICT
‘OLEH INDIVIDU DAN 151 RUMAH 2019
)CT USE AND ACCESS BY INDIVIDUALS
AND HOUSEHOLDS SURVEY 2019

PENGENALAN / INTRODUCTION
a. Jabatan P Survel P dan Capaian ICT oleh Individu dan i Rumah bagl fohun 2019. Tujuan
vtama adalah untuk yang dan Serkini dan ICT oleh Individu dan isi

rumah.

The Deparfment of Safistics, Maloysia & conauciing the ICT Use and Access by naviduals and Households Survey for yeor 2019. The main

abjective of the survey (s fo colect a comprehensive and curent information on ICT use and acces: by Individuats and households.

b. yang adalah dl bawah Akta 1943 -1989). § 3 di bawah Akta Inl
menghendaki mana-mana da wntuk atau ferbaik Jabatan.
Menglkut Akfa Inl, kandungan soal selidik yang diterima odalah SULIT dan fidak boleh dihebahkan kepada sesiopa atau mana-mana
Institus! di lvar Jabatan Inl. Sementara Bu, Seksyen 7 di bawah Akia yang sama denda yang gagal

survel yang
The information Is gathered under the provisions of the Statstics Act, 1903 Revized - 1989). Section J of this Act requires ol respondent in
Maloysia fo provide octua ¥ aton or best depariment. The Act stipulates that ihe confents of ihe Individuats retums
are CONFIDENTIAL andg will 1 vuiged fo any owsde this Department. Meanwhile, Section 7 under the same Act
provides the penalty 1o the respondent hat cowd nat comply fo the survey underfaken

c. Penyertoan anda odalah penting dalom yang daolam soal sefidik inl adaloh tepat.
Your parficipafion s vitay it ersuring hat e informafion coflecied in this Quessionnalre i occurate.

a. anda njay survel Ini
Your cooperation in compieting Mis survey /s very much appreciated.
3
DATO’ SRI DR. MOHD UZIR BIN MAHIDIN

KETUA PERANGKAWAN MALAYSIA
CHIEF STATISTICIAN MALAYSIA

|[IVIE
* YOUR DAT/

MODE OF DATA

COLLECTION

Tarikh dan Masa Temu Ramah / Date and Time of inferview

Masa / Time S Bohasa
21 Lowatan Tarkh Dar Hingga Jumich Lawoton Nama Penemw Romah Temu Ramah
No. of Vs Date From R i) Srans Nome of Interviewey Languoge of

Total nierdew

E e S | | [—
T | | N | [ [
T | I | -

Face to face
personal interview

SCOPE AND

COVERAGE

Household living in
private Living
Quarters (LQs)

*. www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou'reCOUNTED 21



Implementation of ICTHS (cont.)
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Implementation Strategy During COVID-19

U Decreased sample size . .
- ICTHS 2019: selection of sample up to administrative district Data collection perlod

level (= 4,256 EBS)
- ICTHS 2020: selection of sample decreased up to state and strata level only
(= 3,177 EBS)

2020

U Selection of same EBs and LQs as Labor Force Survey (LFS)
- Reduce the need for State DOSM to carry out field work/ visits to selected LQs

U Reduce number of questions

- Assemble the ICTHS questionnaire as an additional module to the LFS
guestionnaire form

- The questionnaire only focus on use and acess to ICT by individuals and

households Reference period is the last three

months prior to interview

U Adaptation of mix-mode method in data collection

- Face-to-face interview

- Phone call interview/ Computer Assisted Telephone Interview (CATI)

U Data collection of ICTHS 2020 taking into account individuals aged 15 years and 2020
above only

U ICTHS 2020 does not involve the data collection of ICT income and expenditure

GG estatsMalaysia] @wviycensus2020 %, www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou’reCOUNTED 22
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LFS Questionnaire 2020

Integration of ICTHS 2020 Questionnaire

ICTHS Questionnaire 2020

& STB/ G&U /M
zg ‘q‘,ﬁ )
g
O bawah Akin Persrghaan 1965 (Diserrak

|| Sumt selepas data diis!

Under he provisons of e Statmdcs Act
1963 (Mevized 1989) e condents of e
questorr

|mm flled with data
1900) Landurge” scel sehik yarg dianma JABATAN PERANGKAAN

acuiah SULIT das Scak Dok Secarhas MALAYSIA
basels seaiaa SN TANe T athow O o

e Jatutan we 15 a7y perscn or At Outaise Me

SURVE! TENAGA BURUH / GAJI & UPAH / MIGRASI 2020
LABOUR FORCE / SALARIES & WAGES / MIGRATION SURVEY 2020

PENGENALAN / INTRODUCTION

(M Jebatan Persnghasn Malwys s melahssnahsn Survel Tenags Buruh | Gagl & Upah / Migras! bag tahun 2020 Tuguan
Weama 1alah untuk mengumpsl makiumat bagl analais stasath
The Depactmend of Statadcs Mateysis & conducting M Ladowr Porce / Sataves & Wages / Mgaton Survey for year 3000
The man otyectve 0 19 cofect SAnTIdon fr MANISCH AVe) B

) Mabiumat yang diumpel mengitut peruntukan & bewah Adts Peranghass, 1965 [Dtsemak - 1900). Sebayen 5 &
bawah Axta ire @ Malsywia entuh memBerian maklamat sebenss stau
aNQgarsn terbait kepads Jabatan Menghut Abta inl bandungan 108! selii yang @erima sdaish SULIT dan titak
boleh dhebahban hepads sesisps stau mansmans instlenl @ bar Jabatan inl Sementars Be Sebayen 7 @

bawah Akts yang sama dends kepads yang gaga bepady
perratatan yang Sslenan

The information & pathernd under he provisons of (e Stetedcr Act. 1963 (Mewisnd - 1980). Section 3 of I Act meguires
respondent iy Muleyss £ prowde sctesl aformaton or Dest estmates 15 e Depatment The Act sipuisies Bl the

condents of e vl reture aw CONFIOENTML and s sof be dvaiped 0 Aty person or atufon oufeide o
Dwpartroery Meavwivie Sechon 7 arder ihe samwe Act provides he panaly & M respordent el could not comply 1o e
ey undertaten

(€)  Pempurtasn anda adalsh penting dalam memastitan maklamst yang dikumpe! dalam soal seldh inl sdalah tepat.
Your partcpetion & wis/ 1 ensurey e e ymaton colected i e Quesfonnare @ accursie

() Kerjssama ands dalam menjayskan surved inl amat dhargel

Your coaperaton i enmeng M sectess of INE vy (3 vy much apprecisied

&
DATO SR DR. MOMD UZIR MAMIDIN

KETUA PERANGKAWAN MALAYSIA
CHEP STATISTICIAN MALAYSIA

o)

JABATAN PERANGKAAN MALAYSIA
DEPARTMENT OF STATISTICS, MALAYSIA

SURVEI PENGGUNAAN DAN CAPAIAN ICT
‘OLEH INDIVIDU DAN 151 RUMAH 2020

NO. UNIT BANGUNAN
BUILDING UNIT NO.

JUMLAH 131 RUMAH
TOTAL HOUSEHOLD

ICT USE AND ACCESS BY INDIVIDUALS
AND HOUSEHOLDS SURVEY 2020

MEGERI [ STATE

(A) BUTIR-BUTIR PENGEMNALAN / IDENTIFICATICN PARTICULARS

(1) Nombor Batch / Batch No.......... BNDD:D

(2) Negeri/State ..o

(3) paerah Pentadbiran /...
Administrative District

({4) paerah Banci / Sensus DisiicT ... DB I:l:l:[
(5) No.BP. / E5.NO woorrrereeceeee. e [ [T 11]

(&) shata / stratum

(7)) NO.TK. /LG NG, oo NO ml:l:l:l:l

(8) No_lsi Rumah ; Household No. NO utI:l:[

(7) Bulan Surveif Survey Month ........ P D:[

{10) andar / Mukim / Town / Mukim

{11) Nama Responden / Name of Respondent

z) Etnik.
|

{13) Alomat Tempat Kedioman / Agdress of Living Quarters

[ Ethnic Group of Respondent

(14) 1elefon / Teiephone

{15) Adakah Tempat ni y
Does this Living Quarfer have access fo the electricity ?

elekink?

UNTUK KEGUNAAN PEJABAT | FOR OFFICE USE
RESPONS | RETPONIS oo

Jumlah AhK 15 Remah BIGsa / ...........cooooooioeeeeeorrrrrn aas[ [ ]
Total No. of Usual Household Members

sumiah AR isi Remah tiasa (15 tahun & ke atas) /. 1aist_| |
Total No. of Usual Household Members (15 years & above)]

Eetva Isi Rumah Biasa | Usual Heod of Household

Kumpulan Bk / ENIC GrOUE ..o XK |n|:|:|:|:|

Pekerjoan / Sccupation

ot ety e[ TT T 11

varves[ | wdakiwe[ |

ICTHS  2020:

data

collection only

individuals aged 15 years and above

FHGFE @statsMalaysia| @Mycensus2020

f", www.dosm.gov.my I www.mycensus.gov.my #MyCensus2020 #MakeSureYou'reCOUNTED

counted

|[IVIE
* YOUR DAT/

ICTHS 2020 ICTHS 2020 does not involve the
data collection of ICT income and expenditure

ICTHS ICTHS
Identification details Households Access
to information and

communcation
technology

ICTHS ICTHS
Individuals characteristics Individuals use

LES to information and

Details of household Cotg‘CT]‘rJlgfoatlon
members qy

LFS
Identification details
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Data Processing
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@ http://eict.stats.gov.my/

M ¢“/' Survey of ICT Usage & Access by Individuals and

Households
: g it OB
Login 31.7 suta
s ‘f
—_ ,.,mm )
[

Login

Each officer is given a unique user ID and Password and
will be used to access the system

©
TR
; e
o S s

Act Case Search

Dashboard 2 User Settings g 23 Export to excel

state Al

o

Name of
State  Moon  Year

Respondent
Code

Survey of ICT Usage & Access by Individuals and Households

|[IVIE
* YOUR DAT/

Aziah Mamat [1] Log out ¥

Search

Date
Response

Code

sent

Look for

Action

All

Click “+Add Case”
to add more data

CIRI-CIRI INDIVIDU - ICT-HS2

Perhubungan / Relationshig ]

No. Ahli Isi Rumah / Household member o1

Tahun Kelahiran / Year of Birth

Umur 1 Age

Nama Ahli / Name Nama

Jantina / Sex Sila Pl

Kumpulan Etnik / Eshnic Group Sia Pl

Butir-Butir Pengenalan - ICT-HS1

No. Siri HID No Siri HID Negen

1. Nombor Batch / Batch N

2. Negeri / Stat

3. Daerah Pentadbiran / Administrative Disirict
4. Daerah Banci / Census District
5.No.BP/EB N

6. Strata / Swatum

7.No. TK/LQ No

8. No. Isi Rumah / Household No

9. Bulan Penyiasatan

10. Bandar / Mukim / Town / Mukir

HEFE e@sttsMalaysia] @mycensus2020 %, www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou'reCOUNTED
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Data Processing (cont.)

Department of Statistics " ‘.‘.
MALAY S | A * YOUR DATA IS OUR FUTURE *

Data extraction Other features

Survey of ICT Usage & Access by Individuals and Households Ad | CaseScamh | Dastboad@ | UserSciingsfh @ Exportio cccl
Report
Dashboard 2 User Settings a9 3 Export to excel Aziah Mamat [1] Log out ¥ i i =
iiiali . : searen e S [AL o |montn [10 | ear (2020 s ] searn
# No HID State Moon Year Rame N Response Dets Action
Code spondent Code ent Code Information Number
/ All v oo Other Occupied 7
’ ‘ w|[e ‘ Act Case Search Dashboard 2 User Settings 4 3 Export to excel 0 Done 9184
——— :‘ 0z Empty 369
2 | @
————— Moon: | All Moons v |Year: 2020 Hiebody's home s
3 (i i ‘E‘ 04 The house is under construction 1
4 i I ?‘ o0s Not kindergarien / kindergarten institufions 13
5 K] ‘ Number Of Cases 08 CollapsediOld House 16
=— (* o7 Mot feasible 215
6 x| @
‘ —r— *‘ ‘&‘ IE' 03 Refuse o Cooperale 5
SMD need to extract the dat B ’
) o = — -
EXpOFt to excel INt0 an excel fOrmat by CI|Ck|ng NEGERI SEMBILAN PAHANG
“Export to excel” EXN RN
X X
Done.
PERLIS SELANGOR
1,135 2,407 P ... S "N
\ % Nobody's home .
SARAWAK WP KUALA LUMPUR The house is under construction
1,994 882
Total Data Sent
25,246

HEFE e@sttsMalaysia] @mycensus2020 %, www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou'reCOUNTED 25
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&%2 Issues and Challenges AT
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MALAY S | A + YOUR DAY ISDUHFUTUI‘!EO

Issues and challenges arises during COVID-19

General issues and challenges for
ICTHS survey

Response rate
2019 = 92.8%
2020 = 91.6%

. Government and stakeholder
requirement

. Coverage

Movement Control Order

Temporary closure office

. Budgeting
. Turnover enumerator
. Data Quality

Time series data

Shifted to Oct due to Census
2020

HE MG @Statqulaysial @MyCensus2020  (*, www.dosm.gov.my | WWW.mycensus.gov.my #MyCensus2020 #MakeSureYou'reCOUNTED 26
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Data Dissemination - Hardcopy Publication

Department of Statistics L LAVSIE 200
MALAY S | A * YOURDATA IS OUR FUTURE »

There are three medium of data dissemination:

Mobile broacband ‘moviee, videos or music; T7.0% - * ,. £ 2a%
81. 2% ‘ playing or downloading o A/
games

77.5%

PRME MINISTER'S DEPARTMENT
Rl u'MMHYWlYA]‘éI,ﬂCIW!? e . L i 2020 e soc)

S g % 6 i most popuier intemet user sciiitias was participating ;1
g L) M PRME MNISTER'S DEPARTMENT Ig' - %‘ﬁ—;‘ﬁ e netvorks [DO.0%). TIUS is folcwed By cOWnaang IMages, mowes, wioeos
= m “I IIII” &2 ”"""“;"”},‘:g;;ﬁ“::m ICT USE BY INDIVIDUALS 2020 or musk; piaying or downiosding games (57.0%), fhding Ifrmation sbout
g MAJ;Y;IA srzzavaic Lo USE OF ICT SERVIGES AND EQUIPMENT INTERNET USE BY SEX W:m Mﬂ"’:ﬁ” 55 45%), make a“:w:;;i;c}wme niemet’ ValF (E1.2%)
: ICT ACCESS BY HOUSEHOLD 2020 e ceuniosang semuare orspeles :
g ACCESS TO ICT SERVICES AND EQUIPMENTS ACCESS TO MOBILE PHONE m 9“—;%
s UIPMEN 82.4% .
: = D o U s
: LAPORAN SURVEI i -
S i 27.5% | "
H —. 28% gy 35.0% Sesin) meswmeiand
PENGGUNAAN DAN CAPAIAN ICT e B9 @ A — e LB T
OLEH INDIVIDU DAN ISI RUMAH @ B J R —— #1539 e
H ICT USE AND ACCESS BY INDIVIDUALS T ’cnanne 98.0% e M= g * Frostask Musenger - 535
: AND HOUSEHOLDS SURVEY REPORT - %‘:’2:‘ ’ ACOES TOWTERNET ,‘vm o w Qu i & Torem- a1
§ 2020 " 98.5% u2% ﬁ‘ ' =En " it s
- o7.6% + Telwvision 30.7% A= A8l —
: o L% E £ ey meuctond nmwmumnmh L - ;';“mm* 7% 5
H . 2% 8T% o PPE -
3 E. a7.1% % Downloading images, 78.4% =} . Eism
=
§
1
£
£
g

mopmgmm Downloaging software i --, owsr o muas =
or applications
Warching Telewision Onling Jaduel - Paratusan oapaian toleton bimbit ish 16! ruman menglkut negerl, lenls dan cirats, Malaysia, 2020
Tabie : Fercentage of hausehaids win sccess o manke ghans oy stats, fTe and s Visiysi 2920
%)
Nowsoays, gefing enfenainment on the WL i3 no longer @ new mng This s — — —
Incicated by e INcreasing in wWalching (Rlevision oning from 47,8 per cenl in 2010 o 55.5 P —— [— [r——
Hager
percentin 2020 S Jumiah Eangar  Luarbangar Jumiah Eandar  Luar bandar dumiah Eandar  Luar bandar
Total Lirsan Ruraf Total Lrean Rl Totl Lrzan e
~ AN AN AR Anaiysls by pender Shows perceniage of femade (S.8%) M5 wgher Man make (54.3%). MALAYEIA X 8.0 BBE 227 204 7 BEE BT BLD
8 DEPARTMENT OF STATISTICS MALAYSIA Meanwhile, hoviovals & the age group of 20 M0 24 years O recomed 3 migheat Jawe 5a4 o 5.1 LT 72 8 se5 sen 55
parcaniage of walthing reievision amine (05 %) Kadan 966 0.7 980 0 3437 M2 w35 857 W3
Kaantan 873 96.2 863 348 321 380 83c L "e
Charr §: Percentage of IngVvidLais waeching mievision onilne by age group Meiska B0 s ara 258 20 27 561 51 88
and gender, Malaysia, 2018 - 2020 Negen Semalan 8.4 54 553 RERY o 2z 565 560 g

Panang 880 o7 968 273 238 EER 21 w3 883

ICT Use and Access by S s Soomowomomomomonon

“I tr) Parak 5ra L] 861 M6 0 vz 820 a2 s08

w1 1 a "
. . AT @A - Peris 817 576 a7 248 24 318 544 w58 sz

a8 aa - =i
n IVI ua S an Ouse 0 S = . - - & Balangor w3 wa wr 106 1 w7 o 560 w7
3 Teranggand 982 4 a7 e 369 373 3627 w3 «a we
Sann 864 08 w02 2 24 3 B4 Wa w8
Survey Report :20:20 J—— st mo e 241 wo w2 ss o ma
W.P. Kuada Lumpur 8585 505 na L1} -1 na 81 881 na
E k| B

x R t 1 'ﬂ i l WP Labaan 986 96 w2 nr HA w2 991 980 w37
F R R & R % * & B - —-— WP, Purnise 595 905 na 101 0.1 o w7 w7 na
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Data Dissemination - Electronic Publications
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IS OUR FUTURE *

D www.dosm.gov.my

2) §

ISt aasane SAL AL L L L L L L L L
‘> \ 5.4 s Dttt <
D AR 0 A i A
DEPARTMENT OF STATISTICS MALAYSIA QContoctus | WFAGE | gf Feadbock | M stemop 4 4
OFFICIAL PORTAL (S
e ot it s w20 (Y e sesch o Q . ¢ . S a
Wome » AboutUs » Statistics On Demand = Sorvices & Took + Siondard » Achiewement » Lirery ’
%
4
My Account
Publications My Account
'pmﬂ- - Access and keep up to date with our products and services when you register f
| © Free Download 1
o —— -
amae Login
eStatistik ool | |
Advance Release Calendar
© Advance Release Calendar Password | | Forgot Passwiord?
Logr
e-Survey g i
Don't have an account? Register an account now!
© MM e-Survey

(Monthly Manufacturing Survey)

£SaanT o O

HEIAE estatsMalaysia] @vycensus2020

Account
Publications |ICT Search | Advance Search
© Printed
'© Free Download Free Download
© Journals
Download List Main Category Please select v
Advance Release Calendar Sub-Category Please select v
4 = © Advance Release Calendar
Subject File Name =
Jadual 1 Jadual 1.xisx
e-Survey No. Title of Publications Product Type Release Date
Jadual 2 Jadual 2.xlsx.
O MM e-Survey l 1 ICT Use and Access by Individuals and 'ub\icalicn Year 2020 12 April 2021
Jadual 3 Jadual 3_MCMC xlsx (Monthly Manufacturing Survey) Houssholds Survey Report L
O . T,
Jadual 4 Jadual 4.xlsx © MDT e-Survey ?’Te chnology Satellita A Cmm Fublication Year 2019 16 October 2020
(Monthly Survey Of Wholesale & Retail
Jadual 5 Jadual 5.xlsx. Trade) HOUSEHOLD EXPENDITURE SURVEY
REPORT BY STATE AND —
Jadual 6 Jadual 6.xlsx © OCS e-Survey ADMINISTRATIVE DISTRICT Publication Year 2019 10 July 2020
B (Quarterly Construction Survey) SELANGOR
Laporan Penerbitan ICTHS 2020 LAPORAN PENEREITAN ICTHS 2020.pdf
© PPl e-Survey HOUSEHOLD EXPENDITURE SURVEY
(Monthly Price Survey) 4 REPORT BY STATE AND Publication ‘Year 2019 10 July 2020
Record 110 7 from 7 ADMINISTRATIVE DISTRICT PAHANG
HOUSEHOLD EXPENDITURE SURVEY
Data Request & Feedback REPORT BY STATE AND _—
= 5 ADMINISTRATIVE DISTRICT WiLAyay  Fublication CEETAND LDdIEf 1]

@ www.dosm.gov.my I www.mycensus.gov.my #MyCensus2020 #MakeSureYou'reCOUNTED
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Data Dissemination - Social Media o~

L
| IMALRAY
» YOUR DATA IS OUR FUTURE »

Department of Statistics
MALAY S | A

M Department of Statistics, Malaysia A DOSM | DEPARTMENT OF STATISTICS MALAYSIA
== 12 April jam 12:04 PTG - Q i @StatsMalaysia e O iR B omoo #  statsmalaysia - Follow
Penggunaan internet meningkat dengan ketara bagi perkhidmatan 5 o/ ICT ACCESS BY HOUSEHOLD 2020
berkaitan e-Pembelajaran, e-Kesihatan, e-Kerajaan, e-Dagang dan Computer usage increased by 7.9% in 2020. ACCESSTOICT SERVICES AND EQUIPMENTS ACCESSTOMOBILEPHONE
e-Hiburan pada 2020 impak daripada pandemik COVID-19. PO L. v fvh  statsmalaysia Computer usage
. i [ O increased by 7.9% in 2020.
Untuk maklumat lanjut: www.dosm.gov.my #StatsMalaysia E-& 24% ried ioe 2:3}1:,
PRIME MINISTER'S DEPARTMENT #MyCenSUSZOZO . Intermet D,:J":- ) T phone #StatsMalaysia
#MenghitungMalaysia @& J 95.9% #MyCensus2020
#DaiaArdalasabeoarikiia \oR pr— 75,8 7TV channel naw #MenghitungMalaysia
3 : P & e o @ r— #DataAndaMasaDepanKita
#PastikanAndaDibanci % - #PastikanAndaDibanci
#ARC2021 S76% /sevion 3,‘0",:' #ARC2021
o S Radio s:}.g:. = am= D Fiaed {wived) DroadDand. dw
et OF B oess El wrig
munm-n:_'_” e nu---\
—— @ e .:‘,.: INTERNET ACCESS BY STRATA
" m 917% 93.5% 839%
— 01% °’22% 815%
e [ =3 fw @;gv
. A =— - =
% e 707 6 STATESWITHHIGHEST INTERNET ACCESS
= = S &S °*Qv A
1008 oty — v =
= - ":~ hmbnw. Jm’u ua:Lp Pty Salinge Saban APRIL 12
TOP @ STATES WITH MIGHEST INTERNET ACCESS & T8 99.2% 98.1% 98.0% 947% 946% 94.6%
- = R == 56 8% 91 0% % %0 0% 963% 914% S
[} ‘ " LC, o Add a comment...
W = o 12:01 PM - Apr 12, 2021 - Twitter Web App
i || e || i | o] | e ||
992% 98.1% 98.0% UT% 946% 5%
wis no% % w0 0% n AN
O Anda dan 193 yang lain 85 Perkongsian
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ICT Access by Households, Malaysia, 2020

Department of Statistics
M A LAY § | A

Internet Mobile Phone Computer Fixed-line
telephone

91.70%

Television Paid TV Channel Radio

Access to computer and
pay TV channel rose 6.3
percentage points and
3.1 percentage points
respectively compared
to 2019

75.80% 97.20%

78.90% 98.50%

Source: ICT Use and Access by Individuals and Households Survey Report, 2020
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€83 ICT Access by Households, Malaysia, 2020 A

NS
MALAYSI I A , Bt 2080
Access to Mobile Phone Access to Internet
Access to smart phone showed an increase Access to mobile broadband internet showed an
to 95.9% iIncrease to 89.7%
95.9%
91.0% 89.7%

87.1%

34.2%

Fixed (@) Mobile <.
broadband & broadband

27.5% 30.7%

22.7%

Featured
phone

Source: ICT Use and Access by Individuals and Households Survey Report, 2020
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Individuals who own
mobile phone has 95.7%
reached 96.4%

96.4% 97.9% 98.2%

Meanwhile, individuals
who use mobile phone
iIncreased to 98.2%

2019 2020 2019 2020
Owning Mobile Mobile Phone
Phone Usage

ICT Use by Individuals, Malaysia, 2020

80.0%

2019 2020

Computer
Usage

=38

89.6%
84.2%

Internet
Usage

Source: ICT Use and Access by Individuals and Households Survey Report, 2020
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€83 Internet Usage, Malaysia, 2020 A

NS
MALAYS | A Mkl 280
|
|
By Sex : By Gender
|
|
! ”
|
! % L‘, J 3 m' ?
' ‘ |
|
2020:95.7% ' 1000 94 0 0. 3 951 oaa
I .
|
' 80.0
|
|
|
I 60.0 57.0
|
|
|
I 400
2020: 87.7%
|
|
| 20.0
|
|
|
! 0.0
: 15-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59
I Age G
Source: ICT Use and Access by Individuals and Households Survey Report, 2020 ge Broup 2019 - 2020
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Internet Usage by Selected Activities, Malaysia, 2020 i’ PN

Department of Statistics
MALAY S | A

s N .
- 0 0 r v Q = 61.9%
S~ ¥ 2020: 81.2% t .0 16.1% 8.3% e o@a  3L6% 50.5%
L 2019:77.5% g 11.0% 7 e, 3.3% ) l,. ~ 3' 27 5% '
Telephoning over the internet/ s /_s\fgr(:msfsc;??hzfﬁier So(:en;?gfi; Performing tasks online to Using services related to travel or Internet bankin
VolP ¥ purp 9 generate income travel-related accomodation g
work from home
T - @ ‘ £ ‘ﬁ' . /V/ .
0 = i ) o
Q . 54.4% - ,0 @ 10.6% 5.9% 61.9%
0, 0 . = 0
~ 22.5% . ﬁ 4.0% 2 0% w3 ¢ 45.3%
~ — @
= = .
Qe 4 +31.9% o [+3.8% | [+16.6% |
Purchasing or ordering goods or Selling goods or services Purchasing or ordering goods Selling goods or services Seeking heath or services
services (other than e-Commerce) (other than e-Commerce) and services (via e-Commerce) (via e-Commerce) related information
- @ 66.5% O .l 18.0% 20.8%
a7\ G | - 47.9% : I 8% 9.5%
- : {C/‘ = L @
& : [+7.6% | . [+9.9% | +11.4% | Legend:
Getting information from Watching television online Doing a formal online course Doing an informal online course 2020
government organisations 2019
Percentage
points difference

Source: ICT Use and Access by Individuals and Households Survey Report, 2020
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-
Country

Access (%)

MALAYSIA
Singapore
Thailand

Republic of Korea

Japan

Hong Kong
Indonesia
Australia (2017)
India (2018)
Maldives (2016)

Source: ITU

f |o]¥]o] @StatSMCHGYSiGI @MyCensus2020

71.3
88.8
15.9
71.7

74.6
77.6
18.8
82.4
10.7
70.1

Using (%)
72.1
73.5
25.3
83.0

75.5
82.7
14.5
n.a.
n.a.
n.a.

Access (%)
90.1
98.4
74.6
99.7

96.9
94.1
73.7
86.1
23.8
67.2

ICT Indicators for Selected Countries, 2019

Internet

Using (%)
84.2
88.9
66.7
96.2

92.7
91.7
47.7
86.5
20.1
n.a.
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Department of Statistics
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Integration of
MBSR micro data
and international

trade to obtain more
information without
conducting surveys

—.

f |o]¥]o] @StatSMG|GYSiCI| @MyCensus2020

Big Data Application

Among the national big data projects being implemented by DOSM

4

o

Extract the prices of
selected products
from the internet

through web
crawling methods

—

Sentiment analysis to
determine the
‘degree of happiness’
of the community on
the official statistics
published

—

Ensuring a more
equitable
distribution of
social assistance

Identify affected
groups of individuals
in the informal sector

and the macro
industry

—,

(“’, www.dosm.gov.my | www.mycensus.gov.my #MyCensus2020 #MakeSureYou'reCOUNTED

fpg

Integrate labor market
information in
Malaysia

—
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