TURKISH STATISTICAL INSTITUTE 1 u I k

Questionnaire Design

Labour Cost Statistics
6-7 March 2017
Jakarta- Indonesia

Annual Business Statistics Department



TURKISH STATISTICAL INSTITUTE 1 u I k

Presentation plan

e Purpose of questionnaire
e Questionnaire design principles
e Recommended questionnaire

Annual Business Statistics Department



TURKISH STATISTICAL INSTITUTE 1 u I k

Purpose

e The purpose of a questionnaire for the labour cost survey is to
enable the sample establishments to furnish the required data
and information in accordance with uniform Concepts,
definitions and procedures prescribed for data collection by
the planners of the survey.

e The questionnaire for the labour cost survey should be
designed in such a way as to provide, in addition to the total
labour cost, data on the wage measures, “compensation of
employees” and “annual earnings”
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Principles

e The questionnaire should include only such items as are
essential and relevant to the survey objectives and should
be accompanied by instructions explaining how it should be
completed.

e All concepts, definitions and other terms used in the
guestionnaire should be explained clearly and unambiguously.

e The feasibility of collecting data in the prescribed manner
should be tested under actual field conditions before finalizing
the questionnaire.
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Principles

e These objectives can be broadly achieved if the questionnaire
is designed to collect data according to the International
Standard Classification of Labour Cost components.

e If necessary, the questionnaire should also provide for the
collection of data on the total labour cost of establishment-run
programmes such as vocational training, housing services,
medical care and health services and welfare services.
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Recommended Questionnaire

e The questionnaire consists of three main parts, A, B and C.
e Part A relates to general establishment information.

— It is divided into two main items:
e |dentification particulars and characteristics of the sample establishment.

e Characteristics of the establishment cover the main product or the main
activity of the establishment and the average number of employees during
the reference year, classified according to wage earners and salaried
employees and also by sex.

e Further items relevant to the national situation may also be
included
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ILLUSTRATIVE QUESTIONNAIRE

staitical purpasss.

Labour cost survey in non-agricultural sectors
Industny:

isti ' Al infarenation furnished by th
Marme and eddress of the statistical service in rm ml urnishad | ;.1“_&

corfidenica and vsed only fo

[Spooity: op Manufacture of Bakery Products. ISIC Mo, 3117)

Please complete the questionneire for the reference year to

and return it before

Sample identification particulars of establishment
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Mame of establishment official completing the questionnaire I

Signature Official title : . Date

Mame of imeastigator

Signature Date

Date of despatch of guestionnaire 1o statistical service

A, General establishmeant information

fa) Identification particulars of establishment

{1} Mame. S

(2} Address —_—

(3} Telephone number [if any)
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fir) Characteristics of establishrment

(1} Description of main productfactivity/business (i.e. the productfactivity/business
which accounts for the major portion of gross cutput or which occuples the major
portion of employrent)

e T e

| (2) Average number of employees during the reference year

Malg Faniale Both Soes
Wage earners
Salaned emplovees
Total

Annual Business Statistics Department



TURKISH STATISTICAL INSTITUTE 1 u I k

Recommended Questionnaire

e Part B refers to the data concerning labour cost and its
components. The reference period for which the data are to
be collected is one year, preferably the calendar year.

e The Standard Classification is further subdivided in respect of
certain components. The purpose of this subdivision is to
disaggregate certain elements, so that it is possible to
aggregate them with other elements in order to have a
measure of annual earnings with a close correspondence to
the concept of earnings used in regular earnings statistics
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B. Data on labour cost during the reference year

Aot for:
{eurrancy)
Blabare of expenditun on EDour S0
Waga Salaried all
sAMMErs ernployees o [riag it
| 2 3 4

I.  Direct wages and salaries {paid in cash)
(including those of trainees and apprentices)

{1} Straight-time pay of time-rated workers'*

Total,
of which — Direct wages for normal-timea work
— Direct wages for overtime

{2} Incentive pay of time-rated workers

{2) Earnings of piece-workers {excluding overtime
prermiums)

{4} Premium pay for overtime, late shift and holiday
work
Total,

of which = Paid to time-rated workers
— Paid to piece-workers

Total direct wages and salaries {in cash)
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B. Data on labour cost during the referance year

Aol fors
{eurrency]
Blabare of expenditon an abour HHE
Wapga Salaried all
aarners ermployess BT pitndEc:
1 2 3 4

. Remuneration for time not worked

{1) Annual vacation and other peid leave, including
[ong-service leave

{2} Public holidays and recognised hofidays

{3) Other time off granted with pay (e.g. birth or
death of family member, marnage of employes,
family obligations, functicns of tituler office,
union activities, eto.)

i4) Severance and termination pay where not
regarded as social security expanditura {other-
wise to be classified under VI.5}

Total remuneration for time not worked

Annual Business Statistics Department



TURKISH STATISTICAL INSTITUTE

ik ‘

B. Data on labour cost during the reference year

Ammdani fors
{eurnency]
blabare af expendilore on lalcur SHE
Wagm Salaried all
BATNLTS ermployees B PR
1 2 3 4

Il. Bonuses and gratuities
{1} Year-end and seasonal bonusas
{2) Profit-sharing bonuses
(3) Additional payments in respect of vacation sup-

plementary to normal vacation pay, and other
bonuses and gratuities

Total bonusas and gratuities
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B. Data on labour cost during the referance year

Amant for:

{eurrency]
Blabare of expenditon an abour HHE
Wapga Salaried all
aarners ermployess BT pitndEc:
1 2 3 4

. Food, drink, fuel and other payments in kind

(1} Payments in kind for fual {coal, coke, gas, elec-
tricity, ete.)

(2} Qther payments in Kind {drinks, food, footwear,
clothing, ete.)

Total payments in kind
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B. Data on labour cost during the referance year

Aol fors
{eurrency]
Blabare of expenditon an abour HHE
Wapga Salaried all
aarners ermployess BT pitndEc:
1 2 3 4

V. Costof workers” housing borne by employers

(1} Cost for establishment-owned dwellings?*
(including property taxes)

(2} Cost for dwellings not establishment-owned
(housing allowances, grants, ete.)

(3} Other housing costs
(i} Housing rent allowances paid
directly to employeas
(i} Others

Totel cost of workers' housing
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B. Data on labour cost during the reference year

Total.
of which

Totak,
af which

LT

Aot Bors
{eurrency]
Blobare of expendituome an labous SoE
Waga Salaried all
Barners ermplopens B pitrydEc:
| 2 3 4

Wi. Employers’ scecial securty expanditure

1} Statutory social security contributions

abld-age, Imvalidity and survhvors”
PENSIOn

sicknass and mMaternity insurancs
employrmeant injury insurancea
unemployment insurance

famiby allowances

other (specify)

(2] Collectively agreed, contractual and non-obliga-
tory contributions to prvate social secunby
schemes and insuramce

old-age, imdalidity and survivors”
pension

sickness and matemity Insurance
amplayment injury insurance
unemployment insurance

family allowanocas

other {specify)
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B. Data on labour cost during the referance year
Aot fors
{eurnency)
Blabare of expenditon an abour HHE
Wapga Salaried all
aarners ermployess BT pitndEc:
1 2 3 4

(3) fa) Direct payments to employees in respect of
absenca from work due to sickness, ma-
ternity or employment injury, to compeansate
for loss of earmings

(&) Other direct payments 1o employess
regarded as social security benefits

{4} Cost of medical care and health sarvices?*

{5} Severance and termination pay where regarded
as social security expenditure

Total employars’ social security expenditure

VI Cost of vooational training®

fincluded are fees and other payments for sar-
vices of cutside instructors, training institutions,
teaching materials, reimbursement of schoaol

fees to workars, etc.)
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B. Data on labour cost during the reference year

Amianl bor:
{eurnancy]
Babam af expendium on Do HOE
Waga Salaried all
BArNETS employees et
1 2 3 4

VI Cost of weifare services
{1} Cost of canteens and other food services?

{2} Cost of education, cultural and recreational and
related facilities and services?®

{3) Grants to credit unions and cost of related ser-
vices for employees

Total cost of walfare services

. Labourcost not elsewhere classified®

[such as cost of transport of workers to and
from weork undartaken employers ; included
are relmbursements of fares, etc., cost of work
nlaﬂ-nfs, cost of recruitment and other labour
cost,

¥. Taxes regarded as labour cost

ifor instance, taxes on employmant or rolls;
such taxes should be included on a net is, 1.,
after deduction of allowances or rebatas madea
by the State.)

Total expenditure on labour cost
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Recommended Questionnaire

e Part Cis designed to collect data on hours of work
corresponding to the labour cost data.

e The reference period for collection of data on hours of work is
the same year as for labour cost data.

e Information should be obtained separately for wage earners
and salaried employees.

e In the last column the total for the two categories should be
shown, representing the hours of work for all employees.
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Recommended Questionnaire

e This section is designed so that data on hours actually worked
may be shown separately from data on hours paid for but not
worked.

e The total number of hours actually worked comprises the
number of normal-time hours worked and the number of
overtime hours worked, including hours worked during public
and other holidays.

e The item "number of hours paid for but not worked" is divided
into five categories: vacation, holiday, sick leave, civic and
personal leave, and other leave (to be specified).
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C. Data on hours of work during the reference year

Kumber of Rours of:
Category of hours of work :
WWago Solpinid Al
CHHTMS empicyacs ampoyers
Pa— . T :

l.  Total number of hours actually worked
{1) Number of normal-time hours worked

{2) Mumber of overtime hours worked, including
hours worked during public and other holidays

Total hours actually worked
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C. Data on hours of work during the refarence year

Mumbor of haurs &f:
Catepary of hours of work :
Wago Shlaniaid Al
AU S M pioya e amployers
i . 4 d

.  Total number of hours actually worked l
{1) Number of normal-time hours worked

(2) Mumber of overtime hours worked, including
hours worked during public and other holidays

Total hours actually worked
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C. Data on hours of work during the reference year

Mumbor of haurs &f:
Catepary of hours of work :
Wago Shlaniaid Al
ERTHIT S empioyacs | employees
i 4 d

. Total number of hours paid for but not worked
For:

(1) Vacations
(2} Holidays

(3) Sick leave
(4) Leave for civic duties and personal reasons
I Other (specify)

Total houwrs paid for but not worked

Total number of hours pand for
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Important Establishment Programmes

e For labour cost of important establishment programmes, such
as housing services, medical care and health services,
vocational training and welfare services are shown as an

example below.
e The vocational training programme is used in the example.

e Cost of vocational training comprises two parts:
— The first is the cost of vocational training other than the cost of
personnel running the programme;.

— The second part relates to the cost of staff running the
establishment programme on vocational training
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Annex. Employer's total lebour cost expenditure in the provision of yvocational training
for the refaerence year -

(A similar format may be used when mllac:t'lng tatal labour cost expenditure in the provision
of medical and health services, canteens and other food sendices, education, cultural and
mnrﬁ-ﬂtiﬂrﬂ and related facilities and services, services related to credit unions, and housing
sarvices.

Amount far:
feumancy}
Haturé of amploys’s [abiur cost expandibons S —

Waga Safariad All
garnars employnes amplkrycas

L. Vocational training cost, other than staff cost
[The same as reported under question VIl of the
rain questionnaire.)
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i 2 3 4

Il Staff cost {for those amployed in the provision of
vocational training) = !

(1) Direct wages end salsries (paid in cash),
including those of trainees and apprentices

(2} Remuneration for time not waorked

(3} Bonuses and gratuities

(4} Food, drink, fuel and other payments in Kind

5) Costof workers' housing borne by the employer

(6} Employer's social security expenditure

Total staff cost

Total labour cost expenditure in the provision
of vocational trainimg

1 Including respersiblBry premiums, dirt, darger and discomfor aleesancas, cash 'Inl:hmnﬂ.'l' far maals, sandwiches, 84, paymbniE undor
uaranteod wage systams, cost of [ving rﬂhn'nnnn: and ohar regular allwsinces which Bré federded B8 direél wages ahd dala-
rips.  ® Othor than weges and salaces for parsonmad in the peovision of the serdce; 84. the depeeciaticn oo bulding and equipmant,
infBradd, repaict And MaSnlanands and clhar G050 Mes53 grants-in-pkd, 1a% rabaias, atc., mcaiad from public suthoritios, and rocoipes fram

wickars. Capital invesimant made during tha yeor s to ba excludad.
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