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Quality Management Framework of UN (UN NQAF)

UN NQAF arranges its quality principles and 
associated requirements into four levels: 

Level A: Managing the statistical system

Level B: Managing the institutional environment

Level C: Managing statistical processes

Level D: Managing statistical outputs

Level A-B Level C Level D
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UN NQAF Recommendations

 Official statistics have to be guaranteed by legal and institutional frameworks

 Countries should include the requirements of quality assurance in production

of statistics for official use

 Countries should establish a NQAF for official statistics

 The NQAF for official statistics is being developed in alignment the UN NQAF

 The NQAF is implemented at the NSO and throughout the entire NSS
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Benefits of NQAF

 It provides a generic model for the members of the NSS to adopt, develop or 
revisit their own quality assurance framework

 It offers a mechanism for systematic monitoring and ongoing identification of risks 
and quality issues across the NSS to develop timely corrective measures. Hence, it 
supports quality improvements and their maintenance over time.

 It supports NSS coordination by providing common guidance on quality assurance 
and reference material for training
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Benefits of NQAF

 It gives greater transparency to processes by which quality is assured and
reinforces the credibility of statistics producers and the coordinating agency
(typically the NSO) within NSS.

 It serves as a common ground to promote dialogue on quality challanges and
opportunities at the national, regional and international level.

 It provides a basis for creating and maintaining a quality culture within the NSS.
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TurkStat Quality Assurance Framework

 Statistics Law of Turkey: Includes the ES CoP’s

principles and covers the statistical system as a whole 

 Turkish Statistical Institute’s QAF is based on the 

principles of ESS CoP

 Our strategic plan is configured based on these quality

principles

 The entire statistical business process is planned on 

the quality axis

https://unstats.un.org/unsd/methodology/dataquality/references/Turkey_
Quality_Assurance_Framework.pdf

https://unstats.un.org/unsd/methodology/dataquality/references/Turkey_Quality_Assurance_Framework.pdf
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TurkStat Quality Assurance Framework

Principle 2 - Mandate for data collection 

 TurkStat has a clear legal mandate to collect the data needed for the

implementation of the Official Statistical Programme.

 TurkStat is entitled to collect data directly from statistical units and can access 

administrative records for statistical purposes. 

 The obligation to reply to all surveys or censuses is stipulated by the Statistics Law, 

Article 7.



TURKISH STATISTICAL INSTITUTE

Environment and Sustainable Development Statistics Department

Sustainable Development Indicators Group 19 / 33

TurkStat Quality Assurance Framework

Principle 2 - Mandate for data collection 

 TurkStat has a clear legal mandate to collect the data needed for the

implementation of the Official Statistical Programme.

 TurkStat is entitled to collect data directly from statistical units and can access 

administrative records for statistical purposes. 

 The obligation to reply to all surveys or censuses is stipulated by the Statistics Law, 

Article 7.



TURKISH STATISTICAL INSTITUTE

Environment and Sustainable Development Statistics Department

Sustainable Development Indicators Group 20 / 33

TurkStat Quality Assurance Framework

Principle 2 - Mandate for data collection 

 TurkStat has a clear legal mandate to collect the data needed for the

implementation of the Official Statistical Programme.

 TurkStat is entitled to collect data directly from statistical units and can access 

administrative records for statistical purposes. 

 Obligation to reply to all surveys or censuses is stipulated by the Statistics Law, 

Article 7.



TURKISH STATISTICAL INSTITUTE

Environment and Sustainable Development Statistics Department

Sustainable Development Indicators Group 21 / 33

TurkStat Quality Assurance Framework

Principle 8 - Appropriate Statistical Procedures 

 TurkStat undertakes surveys in accordance with the 

international literature. 

Methodological documents and directions developed by  

Eurostat and the UN are followed. 

 Questionnaires are examined and tested thoroughly 

before the field work starts. Checklists are used to 

control the field work for surveys, standard data 

validation and cleaning rules are embedded into the 

electronic data collection forms. 
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TurkStat Quality Assurance Framework

Principle 8 - Appropriate 
Statistical Procedures 

 The methods used in 

corrections or imputations are 
published as part of the 
institutional quality reports. 

 The revision policy as well as 
the historical information about 
the revisions done for produced 
statistics is presented to the 
public on the web site.

 Quality Report of AES

Adult Education Survey 2016.xls
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TurkStat Quality Assurance Framework

Principle 8 - Appropriate Statistical Procedures

 Article 10 states that “Institutions and organizations are under the obligation to

establish and update their national register systems in their areas of work in line

with the standards as defined by the Presidency, and open these registers to the

Presidency for the statistical use of them”.

 TurkStat makes assessments of official statistics in line with the national quality

principles, standards and indicators (detailed explanation in the next section).
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TurkStat Quality Assurance Framework

Principle 9 - Non-excessive burden on respondents

 As part of the Strategic Plan, TurkStat continuously measures and monitors the

burden imposed on respondents and takes necessary measures to reduce the

response burden.

 TurkStat started to measure the burden on respondents in 2013, and continued

in 2015. Response burden will be measured every 5 years from now on.

 TurkStat focuses on collecting data from administrative sources as much as possible.

Some of the major business surveys are now using data from administrative sources.
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TurkStat Quality Assurance Framework

Principle 13 - Timeliness and punctuality 

 TurkStat follows a dissemination strategy in 

compliance with the international standards 

based on disseminating data as soon as the 

final data is ready. 

 Advance release calendar for all official 

statistics of Turkey is released on the 

statistical portal at the end of each year. 

 TurkStat’s press releases are disseminated at 

10.00 am.
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TurkStat Quality Assurance Framework
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Teşekkürler
sdg@tuik.gov.tr
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