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Tourism is a subset of travel and
Visitors are a subset of travellers

A visitor _is a traveller taking a
A trip refers to the travel by trip to a main destination

. G TRAVEL * TRAVELLER 3
a person from the time of outside his/her usual

departure from his usual environment, for less than a

residence until he/she year, for any main purpose
returns (business, leisure or other
personal purpose) 3 VISITOR #
TOURISM 2 ] TOURIST &
EXCURSIONIST

TRAVEL - Travel refers to the activity of travellers.
TOURISM - Tourism refers to the activity of visitors.
3 TRAVELLER - Atraveller is someone who moves between different geographic locations, for any purpose and any
duration.
4 VISITOR - A visitor (domestic, inbound or outbound) is classified as a tourist (or overnight visitor), if his/her trip

includes an overnight stay, or as a same-day visitor (or excursionist) otherwise.
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0 Vi s icanodbe slassified into 2 categories:
A Tourist (or overnight visitors)
A Same-day Visitor (or excursionist)

The travel of domestic, inbound or outbound visitors is called domestic, inbound or outbound
tourism.

VISITORS
(INBOUND, DOMESTIC AND OUTBOUND)

v \

TOURIST
(if trip includes an overnight
stay)

EXCURSIONIST
(same-day-visitor)
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" Determination of
Usual Environment

includes the place of usual (a) Frequency of the trip
residence of the household to (except for visits to
which he/she belongs, his/her vacation homes)
own place of work or study (b) Duration of the trip
and any other place that :
he/she visits regularly and (c) The crossingof
frequently, even when this administrative or national
place is located far away from borders
his/her place of usual (d) Distance from the place of
residence usual residence
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TOTAL TOURISM EXPENDITURE

|

INBOUND TOURISM
EXPENDITURE

\ 4

DOMESTIC TOURISM
EXPENDITURE

|

OUTBOUND TOURISM
EXPENDITURE

!

INTERNAL TOURISM
CONSUMPTION

!

NATIONAL TOURISM
EXPENDITURE

>

INTERNATIONAL TOURISM
EXPENDITURE
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Business and

professional

Holidays, leisure

and recreation

Visiting friends and
relatives

Education and
training
|

Classification of inbound travellers

CONCERTSSAND DERHHINONS

Other inbound travellers

Inbound travellers

Inbound visitors

Health and
medical care

Tourist

(Overnight visitors)

Border workers

Seasonal workers

Other short-term workers

Long-term workers

Same-day visitors
(Excursionists)

— Transit passengers not entering the

Main purpose
of tourism trips

Nationals residing
abroad

Nomads and refugees

economic and legal territory
r

Crews on public modes

Other non-residents
(foreigners)

Religion/pilgrimages

Shopping

Transit

Other

ﬂ u E @StatsMalaysia I

-

of transport
Persons entering the country

*, www.dosm.gov.my I

to establish there their

countr¥ of residences

Long-terms students and patients and
their family joining them

Other travellers deemed not to enter the
economy territory:

-Diplomats, consular staff, military
personnel and their dependents
i Armed forces on manoeuvre




CONCERTSSAND DERHYHIINONSINS
pupormentof s 1.1.2020

INTERNATIONAL ARRIVALS
|
I |

Returning residents
‘ | |
Other travellers Other travellers

- q ~Border workers P Border workers
usiness an usiness
- s Seasonal . Seasonal
professional P professional b
~ Holidays, leisure and | oher short- Holidays, leisure and = oher short-
recreation term workers recreation term workers
~Visiting friends and | Long-term Visiting friends and  Long-term
relatives workers relatives workers
: Crews on public : Crews on public
Health and medical | 1,odes of P Health and medical modes of P
Care transport Care transport
~ Religion/ Errgsq::rrs]t border Religion/ Errgg:eerrslt border
ilgrimages ilgrimages
P9 g Long-term P9 g Long-term
~ Shopping itude?ts Shopping itude?ts
_ ong-term _ ong-term
—Transit ~paﬁgnt3 Transit paﬁgms
_ Other Foreign diplomats, consular staff, Other Foreign diplomats, consular staff,
~military personnel and their military personnel and their
dependants dependants
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fr  CHARBOTERIEZIWTIONOF VISTORANR AND
vemiros TOUWRRSMTRIRSPS

MAIN PURPOSE

A Classification of tourism trips according to the main purpose
1. Personal
1.1. Holidays, leisure and recreation
1.2. Visiting friends and relatives
1.3. Education and training A For outbound trips, departures should be classified
1.4. Health and medical care according to the main destination of the trip.
1.5. Religion/pilgrimages
1.6. Shopping
1.7. Transit
1.8. Other
2. Business and professional

ORIGIN AND DESTINATION

‘ A For inbound trips, it is essential to classify all arrivals
by country of residence rather than by nationality

TYPES OF TOURISM PRODUCTS

A A combination of different aspects around a specific centre of
interest, such as nature tours, life on farms, visits to historical water (passenger line and ferry etc) and land (railway,

and cultural sites, visits to a particular city, the practice of motor coach or bus and other public road transportation
specific sports, the beach, etc. etc)

MODES OF TRANSPORT

A Major groups classification: air (scheduled flight etc),

A Developed by UNWTO

DURATION OF A TRIP OR VISIT

“A Number of trips
A Number of nights

F TYPES OF ACOMMODATION

. A e.g: Hotel, motel, homestay, camping ground, holiday
homes

F G FAL] @statsmalaysia I @MyCensus2020 ™ www.dosm.gov.my I www.mycensus.gov.my #MyCensus2020# Ma ke SureYoudr e COUNTED 9
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Main purpose (IRTS 2008, para 3.10-3.21):

Definition: The main purpose of a trip is defined as the purpose in the absence of which the trip would not
have taken place.

Personal:
x Holidays, leisure and recreation (incl. vacation homes, incentive trips)
Visiting friends and relatives
Education and training
Health and medical care
Religion/pilgrimages
Shopping
Transit
x  Other
Business and professional:
x Attending meetings
x Other business and professional purposes

X X X X X X
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CONCEPT & DEFINITION

Guidelines and recommendations of the UNWTO with
reference to the International Recommendation Tourism

Statistics, 2008 (IRTS)

|

l l

TOURIST EXCURSIONIST

1.1.2020

IRTS 2008

DOMESTIC TOURISM

Domestic tourism comprises the activities of a resident
visitor within the country of reference either as part of a
domestic tourism trip or part of an outbound tourism trip

DOMESTIC TOURISM TRIPS

A domestic tourism trip refers to the travel of a visitor
from the time of leaving his/hemusual residenceavith a

(if trip includes an (same-day-visitor)

overnight stay) main destinationwithin the country of residence of the

visitor until he/she returns: it thus refers to

- A trip that includes ~ Atrip that takes a roundtrip.
more than 4 hours

an overnight stay
- >50km to and fro

* Varies by country

12
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‘/j DOMESTIC TOURISM
CONSUMPTION

DOMESTIC TOURISNL wthe tourism consumption

of a resident visitor
wthe activities of a within the economy of
resident visitor within the reference.
country of reference
either as part of a
domestic tourism trip or
part of an outbound

tourism trip.
Source: TSA: RMF 2008
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ACriterion as a Domestic Visitors

N\
A Frequency of the trip (except for visits to vacation homes)

\
B Duration of the trip

C The crossing of administrative or national borders

D> Distance from the place of usual residence

A No single criterion is dominant. Howeviequency and duratiorare
essential and it is recommended that the remaining two be applied to
the definition of usual environment, if possible (IRTS 2p@8& 2.53).
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CLASSIFICATION OF TOURISM TRIPS
- according to the main purpose of visits

Personal Business and professional

Holidays, leisure and recreation 4

Visiting friends and relatives Includes attending meetings
Education and training

Health and medical care

conferences or congresses, trade fairs

Religion/pilgrimages and exhibitions; giving lectures,
Sinelgleiine concerts, shows & plays; sports etc.
Transit

Others \

K G G @statsMalaysia | ™, www.dosm.gov.my | 15
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TOURISM EXPENDITURE 1. Food& beverages

/ \ 2. Accommodation
U Amount paidfor the

acquisition of consumption

goods and services, as well as 3. Transportation
valuables, _ _
i Forown use or to give away 4. Retail trade (shopping)

for andduring tourism trips

U Includesexpenditures by
visitors themselves, as well as
expenses that arpaid for or 6. Before the trip

reimbursed by others. 7. Entrance fees
k / 8. Others

5. Tourism Package
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Objective
of DTS

N, v/

DOMESTITCT OURISMSSURVEN/TIPTS)

To collect

information on the

domestic tourism
(expenditure,

travelling pattern,

destination,

purpose of visit
and profile of

Visitors)

1.1.2020

ﬂ u E @sStatsMalaysia I @MyCensus2020

f”_, www.dosm.gov.my

I WWW.mycensus.gov.my

#MyCensus2020# Ma ke Sur eYoudr e COUNTED 18



Depart atistics
M AL AY 5 | A

Themain purpose:

Input for TSA

DOMESICCT OURISVESURVERW/ETSPTS)

Table 2- Domestic Tourism
—& Expenditure by Products, Classes ¢
Visitors & Types of Trips

)f

_g¢ Table 4- Internal Tourism
Consumption by Products

4 Table 6- Total Domestic Supply and
Internal Tourism Consumption

1.1.2020

Collectdomestictourism profile

—ﬁ Demographigrofile

—ﬁ Main destination

—) Main purpose of visits/trips

—* Expenditure pattern
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wTwo-stage wAll state in wMonthly basis
(T eeatod Stratified Malaysia (urban wFace to face
| approach | Sampling (state & rural) interview
D ’ & strata) at 95% wMalaysia
confidence level resident aged 15
wTlotal sample years and above|
(2014)
025,664 living wExcludehose
quarters living in
Institutions
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02

Excludes residents
Covers all states in living in institutions
Malaysia by such as hotels,

monthly basis hospitals, prison
etc.

Only making
domestic trips are
recorded

F G FAL] @statsmalaysia I @MyCensus2020 ™ www.dosm.gov.my I www.mycensus.gov.my #MyCensus2020# Ma ke SureYouo6r e COUNTED 21



@

i 35 B )
2 POPULATION & HOUSING
@..',;;.,;\ Ly \ [ \ EE""'§!°'"§ 02
i _ _
Department of Statistics 7 1 2020
M A LAY S I A als

A Residentor those living in Malaysia for at
least a year

A Including expatriate and neaitizen, Who
makes a trip outside his/her usual
environment, forless than a year

A For the purpose dbusiness, leisurer
personalother than to be employed by a
resident entity in the place visited.

fl' A trip that takes fl A distance of 50 km or more, to and from and takes
hmOOJreSthan 24 four hours and more.
2. Trip must be less 2. Adistancesess than 50 km to and fropthetime
than 12 months taken has to be four hours and morenduse tourism

facilitiessuch as transportation/ accommodation/ food
& beverage/ recreation.

F G FAL] @statsmalaysia I @MyCensus2020 ™ www.dosm.gov.my I www.mycensus.gov.my #MyCensus2020# Ma ke SureYouo6r e COUNTED 22
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DTS QUESTIONNAIRE

===y == The survey contains guestions regarding:
R 1. Demographic profile
e 2. Occupation
3. Household income
e 4. Type of trips (day trip / overnight trip)
= 5. Main destination
6. Length of stay per overnight trip
 pmsrmmreeeeyse e 7. Purpose of visit
e 8. Activities
T m— 9. Expenditure
10. Mode of transport
11.Type of accommodation
12.Method of use for booking of accommodation

reservation

K G G @statsMalaysia | ™, www.dosm.gov.my | 23



DARACODLEETHRNED

1.1.2020

C Questionnaire designedb enable the collection of data related
to the demographic profile.

C Detalil informationrelatingto the eCONOMIC
characteristiCSof the domestic visitor.

i
i

g&
0Ot Ot

|

{

mj; S e
I

MD -
MZ.

Household member who made domestic trip..

a) Relationship with the head of

household : : :
b) Sex a) Type of trips: Same day or overnight trip
c) Age b) Monthly income
d) Ethnic & citizenship c) Length of stay per overnight trip
e) Educational level attainment d) Main destination
f)  occupation e) Main purpose

f) Main activities
g) Expenditure on tourism trip

ﬂum @StatsMalaysia I @MyCensus2020 ﬂ; www.dosm.gov.my I WWW.MyCensus.gov.my #MyCensus2020# Ma ke Sur eYoudr e COUNTED 24
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Trained Interviewenwil visit
householdn selected dwellingtO

collectinformation on domestic tourism

including demographic details of all the
Face to face Interview with K2dza SK2ft RQa YSYOSNRO®
respondents

Revisits selected household
(ensure completeness the
guestionnaire)

- J
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NUMBER OF TRIPS and
DURATION

A Domestic tourism trips by strata
A Average length of stay by strata

EXPENDITURE
A Total expenditure
] A Average expenditure by type of
domestic visitors
% A Average expenditure domestic

visitors by strata

A Components of expenditure of
domestic tourism

A Purpose of visits

A Most visited states by tourist
A Mode of transport

A Type of accommodation

n TRAVELLING PATTERNS

NUMBER OF VISITORS
A Domestic visitors by type of

visitors DEMOGRAPHIC PROFILE
A Domestic visitors by strata A Age group and gender
A Ethnic group
A Education attainment
A Household income class
A Employment status 26
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1.1.

ATable 2- Domestic Tourism Expenditure by Products,
Classes of Visitors & Types of Trips

ATable 4¢ Internal Tourism Consumption of Visitors by
Products

ATable 6¢ Total Supply and tourism consumption by type of
Products
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TABLE DOMESTIC TOURISM EXPENDITURE BY PRODUCTS, CLASSES
OF VISITORS AND TYPES OF TRIPS

Domestic tourism expenditure by products, classes of visitors and types of trips

Diomestic tourism expenditure Daomestic tourism expenditure
Domestic trips (**) Outbound trips (**) All types of trips

Tourists Excursionists Tourists Excursicnists Tourists Excursionists
{overnight visitors) {same-day visitors) Visitars [overnight visiters  [same-day visiters) Visitors {overnight visiters)  [same-day visitors) Visitors
Products 2 2.2) 2.3)=(21) +(22) (2.4 2.5) 26)=R4)+ @25 @7 =@N+24]  (28)=(22+R25)  (29)=(23)+(26)

A Consumnption products(®)

AL Tounsm charactenstic products
1. Accornmodation sarvices for visitors X X X

1.2, Accommodation services for visiors
otherthan 1.b X X X

1.b.  Accommodation services assoclated with
alltypes of vacation home ownarship X X X

Food- and beverage-sarving services

Rallway passenger transport services

E R

Road passanger transport sarvices

Water passenger transpart services

Alr passenger transport services

Transport equipment rental services

Travel agencles and other resenvation services

Cuhurml sarvices

Plo|lE]| ]| &

Sports and recreational services
1. Country-speciic tounsm charactenstic goods

12, Country-specific tounsm charactenstic services

A2, Other consumption products (3)
B.1. Valuables
Total

X doss not apply.

") The value of & Consumption products Is net of the gross serice charges pald to travel agencles, tour oparatons and other ressmvation sardes

") Domestic tourism comprises the activities of 3 resident visttorwithin tha country of refarence stther as part of a domestk: trip o part of an outbound trip (sae
Flgure 2.1}

() Ifrelevant and fieasible, countries show i separately kdentify both componants {toudsm connected preducts”and “non-tourism related consumption prod-
uctsTh In both casas, goods ard serices should ke separately identified, If possible (see para. 4155
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CLAGSIFICAADNOFOSA SQMRINMFIQNTION

TourismCharacteristicProducts

Accommodation services for visitors
Food and beverage serving services
Railway passenger transport services
Road passenger transport services
Water passenger transport services
Air passenger transport services
Transport equipment rental services
Travel agencies and other reservation
Services

9. Cultural services

10. Sports and recreational services

11. Countryspecific tourism characteristic
goods

Countryspecifictourism characteristic
services

©~NOoOUAWNR

12.

Jadual 2 Perbelanjaan pelancongan domestik bagi pelawat mengikut produk
= Domestic fourism expenditure of visitors by products

Table

Produk
Frodusts

Perkhidmatan penginapan
Ascommodation services

Perkhidmatan penyediaan makanan dan minuman
Food and beverage serving services

Perkhidmatan pengangkutan penumpang
Fassenger fransport services

agensi dan
Travel agencies and other resérvation services

Perkhidmatan kebudayaan, sukan dan rekreasi
Guttursl, sports and recreational services

Jualan runcit bahan api kenderaan
Retail sale of automotive fuel

Barang khusus bercirikan pelancongan negara
Gouniry-specific tourism characteristics goods

lain

Perkhidmatan khusus bersirikan pelancongan negara

Gouniry-specific fourism charscleristic services
Jumiah
Total

Peratus perubahan tahunan
Annual percentage change

Perkhidmatan penginapan
Ascommodation services

Perkhidmatan penyediaan makanan dan minuman
Food and beverage serving services

Perkhidmatan pengangkutan penumpang
Passenger ransport services

Iain

agensi dan
Travel agencies and other reservation services

Perkhidmatan kebudayaan, sukan dan rekreasi
Guttursl, sports and recreational services

Jualan runcit bahan api kenderaan
Retail sale of automotive fuel

Barang khusus bercirikan pelancongan negara
Gouniry-specific tourism characteristics goods

Perkhidmatan khusus bercirikan pelam:nngan negara

Couniry-specific tourism characteristic servi

Jumiah
Total

sumper: Jabetn Parangiaun Malgya
Sources Depanment o Ste, LGysa

61333

03178

4.560.0

10548

0888

114805

231021

28337

60,5411

154

75

383

63

100.0

8.588.3

037

43683

12848

10853

11,0304

263768

40831

66,4977

Peratu:

28

155

100.0

7 018 2013
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J adual 2A

Produk
Products

Perkhidmatan penginapan
Accommodation services

makanan
Food and beverage serving services
Perkhidmatan pengangkutan penumpang
Passenger fransport services

agensi lain
Travel agencies and other reservation services

Perkhidmatan kebudayaan, sukan dan rekreasi
Cultural, sports and recreational services

Jualan runcit bahan api kenderaan
Retail sale of aufomotive fusl

Barang khusus bercirikan pelancongan negara
Country-specific fourism characteristios goods

khusus bereirikan negara
Gountry-specific tourism characteristic services

Jumlah
Total

Peratus perubahan tahunan
Annual percentage change

Perkhidmatan penginapan
Accommodation services

makanan
Food and beverage serving services

Perkhidmatan pengangkutan penumpang
Passenger fransport services

agensi dan lain
Travel agencies and other reservation services

Perkhidmatan kebudayaan, sukan dan rekreasi
Cultural, sports and recreational services

Jualan runcit bahan api kenderaan
Retail sale of aufomotive fusl

Barang khusus bercirikan pelancongan negara
Gountry-specific tourism characteristics goods

khusus bersirikan negara
Gountry-specific tourism characleristic services

Jumlah
Total

‘Tumbar: Japatan Parangkamn Malays
Sources: Depanment of Suescy LS

8.133.3

82057

30853

4854

8.187.2

84843

18482

37.5045

45

28

100.0

Perbelanjaan pelancongan domestik bagi pelancong mengikut produk
Domestic tourism expenditure of tourists by products

2018 2018

1.1.2020

TABLE DOMESTIC TOURISM EXPENDITURE BY PRODUCTS, CLASSES OF VISITORS AND TYPES OF TF

2016 201
RM Ji
RM Mi
6.508.3 7.
68138 74
43332 4
12550 1.
4863
85353 a1
10,7143 14
20585 24
40.808.4 48]
88

Peratus sumb:
Percentage i
182

1000 9

Jadual 2 B

Produk
Products

Food and beverage serving services

Perkhidmatan pengangkutan penumpang
Paasenger iransport services

agensi dan lain
Travel agencies and other reservation services

Perkhidmatan kebudayaan, sukan dan rekreasi
Guitursl, sports and recreational senvices

Jualan runcit bahan api kenderaan
Retail sale of aufomotive fusl

Barang khusus bercirikan pelancongan negara
Couniry-specific tourism characteristics goods

khusus bercirikan negara
Gouniry-specific tourism characteristic services

Jumiah
Total

Peratus perubahan tahunan
Annual percentage change

Food and beverage serving services

Perkhidmatan pengangkutan penumpang
Paasenger transport services

agensi dan lain
Travel agencies and other reservation services

Perkhidmatan kebudayaan, sukan dan rekreasi
Guitursl, sports and recreational senvices

Jualan runcit bahan api kenderaan
Retail sale of sufomotive fusl

Barang khusus bercirikan pelancongan negara
Couniry-specific lourism characleristics goods

khusus bercirikan negara
Gouniry-specific tourism characteristic services

Jumiah
Total

sumear Parangiase M
‘Sources : Depamment r staacacs, LGy

30221

5747

4835

22832

147270

1.885.4

23,0366

1000

34678

550.1

34041

15,8525

20287

256893

15

Peratus sumbangan (%)

Perventage share (%)
138 “E
21 21
00 00
22 25
133 127
810 67
1] 93

1000 100.0

Perbelanjaan pelancongan domestik bagi pelawat harian mengikut produk
Domestic tourism expenditure of excursionists by products

2017

RM Juta
RA Miflion

40011

585.7

6738

3.400.4

16,0847

25463

27,391.0

66

2018

44131

7141

7058

4.106.7

18,5703

2,850.2

3178.2

100.0

45464

T67.1

837.5

48849

202303

21888

34,0517

145

148
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o= INMROBVCTION N 112020
What 1s Outbound
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Department of Statistics
M AL AY 5 | A

Business &
professional

Holiday, leisure
& recreation

Visiting friends
and relatives

Education &
training

Outbound Travellers

Outbound
Visitors

Health &
medical care

CLASSIFICA ADNDOFQUTDROUNDUNRAVELAERS.LERS

Otheroutbound ]
Travellers

Tourists
(Overnight Visitors)

Religion/
pilgrimages

Same-day visitors
(Excursionists)

tourism trip

Shopping

Main purpose of

Transit

Other

National residing abroad

Other non-residents
(foreigners)

Border workers

Seasonal workers

Other short-term
workers

Long-term
workers

Nomads and
refugees

Other travellers deemed not to enter
the economic territory (Diplomats,
military, armed forces on maneuver

Long-term students and
patients and their family
joining them

Persons entering the
country to establish
there their cor

Crews on public
modes
of transport

Transit pass not
entering the eco and
legal territory

ﬂ u E @sStatsMalaysia I @MyCensus2020

-

www.dosm.gov.my

I WWW.mycensus.gov.my
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---> |OERA ; e trip includes an
overnight stay

Tourist

A atraveller taking a trip to a main
destination outside his/her usual _L—=> 2
environment,

A If his / her trip takes less
h r than 24 hours

A not more than 12 months other
than to be employed by resident
entity in the country or place
visited.

Excursionist
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POPULATION & HOUSING

ST MAINPRRROSE EOURISMIRIR 112070

MAIN PURPOSE TOURISM

Shopping Religion / pilgrimage
Transit Health and medical care
Business and professional Visiting friends and relatives
Holiday, leisure and recreation Education and training
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CENSUS

PoPOLTION,
MALA

1.1.2020

Data Method [ Place of Type of
Sources Collection Interview § data

A Tourism A Malaysia A Malaysia main A Percentage
Malaysia Outbound entrances breakdown of

A Balance of Survey (MOS) tourism

Payment A Travel Data expenditure
Division A Travel Data

A Transport Data

num @StatsMalaysia I @MyCensus2020 ™ www.dosm.gov.my I WWW.mycensus.gov.my #MyCensus2020# Ma ke Sur eYouodr e COUNTED



(U Travel Data (Debit) N
V Religious/pilgrimage
V Medical
V Travel expenditure abroad
\_ departures by air Y,
Balance
of /
Payment / o . ™\
U Transport Data (Debit)

A Sea Passenger Transport
A Air Passenger Transport

A Other Passenger Transport
\ /
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POPULATION & HOUSING

MALLAYS A O UIBOBND ISURMEXY\(M@®IMVIOS) 77.2020

Main Objective :

Malaysia
Outbound
Survey

surve Comprises the activities of a
O—_ resident visitor outside the
country of reference.

A First introduced in
2007

A Conducted by Tourism
Malaysia (TM) MOS Outcome

A Annual survey U Expenditure Breakdown
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Department of Statistics

M AL A Y §

Table 3

A

Outbound tourism expenditure by products and classes of visitors

Products

Outbound tourism expenditure

Tourists Excursionists
(overnight visitors) (same-day visitors) Visitors
(3.) (3.3)=(3.1)+ (3.2

A.  Consumption products (¥)

A1, Tourism characteristic products

1.

Accommaodation services for visitors

1. Accommodation services for visitors other than 1.b

1.b.  Accommodation services associated with all types of vacation
home ownership

Food- and beverage-serving services

Railway passenger transport services

Road passenger transport services

Water passenger transport services

Air passenger transport services

N ||

Transport equipment rental services

Travel agencies and other reservation services

o | ®

Cultural services

Sports and recreational services

Country-specific tourism characteristic goods

Country-specific tourism characteristic services

A.2. Other consumption products (a)

B.1. Valuables

Total

X does not apply.

(*) Thevalue of A Consumption products is net of the gross service charges paid to travel agendes, tour operators and other reservation services,

(a) Ifrelevant and feasible, countries should separately identify both compenents (“tourism connected products” and “nen-tourism related consumption praducts”). In both cases, goods and services should be
separately identified, if possible (see para, 4.15),

ﬂ um @StatsMalaysia | @MyCensus2020

. www.dosm.gov.my

I WWW.mycensus.gov.my

TSA:RMER200808 8 FRAMBWORKWABLELE 3

Jadual 3 . Perbelanjaan pelancongan outbound bagi pelawat mengikut produk

Table

Produk
Froducts

Perkhidmatan penginapan
Accommodafion services

Perkhidmatan penyediaan makanan dan minuman
Food and beverage serving services

Perkhidmatan pengangkutan penumpang
Passenger fransport services

Perkhidmatan agensi pengembaraan dan penempahan lain
Travel agencies and other reservation services

Perkhidmatan kebudayaan, sukan dan rekreasi
Cutural, sports amd recreational services

Barang khusus bercirikan pelancongan negara
Country-specific tourism characfenstics goods

Perkhidmatan khusus bercirikan pelancongan negara
Country-specific tourism characferistic services

Jumlah
Total

Peratus perubahan tahunan
Annual percentage change

Perkhidmatan penginapan
Accommodafion services

Perkhidmatan penyediaan makanan dan minuman
Food and beverage serving services

Perkhidmatan pengangkutan penumpang
Passenger fransport services

Perkhidmatan agensi pengembaraan dan penempahan lain
Travel agencies and other reservation services

Perkhidmatan kebudayaan, sukan dan rekreasi
Cutural, sports amd recreational services

Barang khusus bercirikan pelancongan negara
Country-specific tourism characferistics goods

Perkhidmatan khusus bercirikan pelancongan negara
Country-specific fourism characferistic services

Jumlah
Total

Sumber : Jabatan Perangkacn Malaysia

Sources: Department of Staostcs, Ualysh
Maaysia Tourtsm.

Qutbound tourism expenditure of visitors by products

8.164.9

34234

11.785.0

gpDe2

T4G.0

5.810.7

3423

A4

263

10

ive

26

24

187

100.0

2016 217 201e
RM Juta
RM Miiiion
82380 9.072.3 9.624.1
30148 47485 5.470.1
12.2200 13.780.0 13.000.8
9872 1.158.2 1.451.8
8510 1.042.4 1.275.0
7.3870 3.570.4 0.731.1
4425 5012 5758

0414 38,8835 44287

94 14.2 58

Peratus sumbangan (%)

Percentage share (%)
2432 233 234
15 122 133
350 365 36
29 30 35
15 27 31
ny 0 n7
13 13 14
100.0 100.0 100.0

2019°

100739

52205

142154

1.567.1

1.567.1

10.870.8

B40.2

447729

839

13.0

e

35

35

100.0
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Inbound Tourism :

Comprises the
activities of anon-
resident visitor
within the
country of
referenceon an
iInbound trip.

An inbound trip will
correspond to the travel
between arriving in a
countryandleaving

n u E @StatsMalaysia I

e

INNRODYCTION

A visitor is a traveller taking a trip to a main destination
outside his/her usualenvironment, for lessthan a year, for

VISITOR any main purpose (business,leisure or other personal

purpose)other than to be employedby a residententity in

the countryor placevisited

TOURIST

(Trip include Overnight stay)

\

n

Inbound tourism_expenditure is the tourism expenditure of

€

EXCURSIONIST

Trip less than 24 hours
(Same-Day Visitor)

non-residentvisitorswithin the economyof referenceeither as

Ymay
1.1.2020

part of a domesticor an internationaltrip (from the perspective
of his/hercountryof residence)

%, www.dosm.gov.my I
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CLASSIFICAADONOFINBOUNDUNRAVELAERS. LERS

Department of Statistics
M AL AY 5 | A

Sourcelnternational Recommendations for Tourism Statistics 2008

F G FAL] @statsmalaysia I @MyCensus2020 ™ www.dosm.gov.my I www.mycensus.gov.my #MyCensus2020# Ma ke SureYouo6r e COUNTED 41



