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Inbound Tourism :  
Comprises the 

activities of a non-
resident visitor 

within the country 
of reference on an 

inbound trip.  

A visitor is a traveller taking a trip to a main destination 
outside his/her usual environment, for less than a year, for 
any main purpose (business, leisure or other personal 
purpose) other than to be employed by a resident entity in 
the country or place visited. 
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Inbound tourism expenditure is the tourism expenditure of 
non-resident visitors within the economy of reference either as 
part of a domestic or an international trip (from the perspective 
of his/her country of residence)  

An inbound trip will 
correspond to the travel 
between arriving in a 
country and leaving.  
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Source: International Recommendations for Tourism Statistics 2008 
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Departing 
Visitors 
Survey 
(DVS) 

Tourist & 
Excursionist 
Arrival Data 

Travel & 
Transport 

Data 

Excursionist 
Survey 
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MEASURING INBOUND TOURISM EXPENDITURE 

Data Source 

Type of Survey 

Departing Visitors Survey 
(DVS) 

Place of Interview 

E
X
I
T
 
P
O
I
N
T
 

A survey on foreign tourist at 
selected exit points to calculate 
tourist expenditure & 
demographic profile 

Monday – Friday 
(Major exit point) 

 

Quarterly Survey 
(Average 10 days at major border 

exits points) 

Frequency 

Taking into consideration school 
holiday period of neighboring 
country 

Data Collection Face to face interviews using 
questionnaire 

Air 

Land 

Sea 
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Tourist 
Receipt 

Per 
Capita 

Per 
Diem 

• Expenditure per 
person per trip 

• Expenditure per 

person per day 

• Expenditure of 
inbound tourist 

Tourist 
Expenditure 
Components 

Entertainment 

EXPENDITURE PATTERN 
Airport transfer 

Accommodation 

Food & Beverages 

Medical treatment 

Organized tourism 

Local transportation 

Domestic Airfares 

International Airfares (Malaysia Owned) 

Shopping (Excluding fuel) 

Fuel (car) 

Sports 

Others 
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ALOS (night)  
• Average duration 

of stay per trip 

Mode of transport 

Travel arrangement 

Main Purpose of visit 

Frequency of visit 

Travelling companion 

State Visited 

Major activity engaged 

Item purchased 

Type of accommodation 
used 

Information obtained 
before coming to Malaysia 

Decision makers 

Lead time to decide 

Booking Channels 

Method of bookings 

Country visited before & 
after visiting Malaysia 

Main Factors in 
choosing Malaysia 

Main features to 
promote Malaysia 

TRAVELLING BEHAVIOURS 
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Country of nationality 

DEMOGRAPHIC PROFILE 

Country of residence 

Age 

Occupation 

Gender 

Marital Status 



TOURIST 

RECEIPTS 
= TOURIST 

ARRIVALS 
X AVERAGE PER CAPITA  

Total Tourist Expenditure 
No. of Tourists 

 

AVERAGE PER DIEM 
Expenditure per person per trip 

 

Average Per Capita 
Average Length of Stay 

AVERAGE LENGTH OF STAY 

(ALOS)  
     Average duration of stay per trip 

 

Actual Duration of Stay 
Total No. of Arrivals 
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AVERAGE PER CAPITA 
Expenditure per person per trip 

 

  

2 

3 

4 

1 

 

Actual Room - Night Sold 
Room-Night Available 

 

 

AVERAGE HOTEL 

ACCUPANCY RATE 

  

5 
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Sample : Excursionists (Day-Trippers) 

•   Selected border towns 

Location Main Objective 

•   Excursionist Expenditure 
•   Country of Nationality 
•   Main Purpose of Visit 
•   Items Purchased 
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TSA: RMF 2008 – Annex 3 

TRAVEL AGENCIES AND OTHER RESERVATION SERVICES PROVIDERS 

The visitor, the travel agency and the carrier are all residents of 
country A 

The visitor and the travel agency are resident of country A, the 
carrier is resident of country B. 

The visitor is resident of country A; the carrier and the travel 
agency are resident of country B 

The visitor and the travel agency are residents of country B; the 
carrier is resident of country A 

The visitor is resident of country B; the travel agency and the carrier 
are residents of country A e 

a 

b 

c 

d 
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TSA: RMF 2008 – Annex 3 

Country of residence 

Commented 
case 

Traditional recording for 
country A 

Effect of extracting 
reservation services 

Visitor Provider of 
reservation 

services 

Provider of 
Intermediated 

service (e.g. 
international 

transportation) 

A A A (a) 
Domestic tourism  consumption: 
total international transport 

Domestic tourism consumption: 
different breakdown 

A A B (b) 

Outbound tourism consumption (for 
country A): export of reservation 
services purchased by international 
transportation 

Reservation services in Domestic 
tourism consumption: International 
transportation in Outbound tourism 
consumption (value net of reservation 
services) 

A B B (c) 
Outbound tourism consumption: 
total international transport 

Outbound tourism consumption: 
different product breakdown 

B B A (d) 

Inbound tourism consumption: total 
International transport; import of 
reservation services purchased by 
international transport 

Reservation services excluded from 
tourism consumption: International 
transportation in Inbound tourism 
consumption (value net of reservation 
services) 

B A A (e) 
Inbound tourism consumption: total 
international transport 

Inbound tourism consumption: 
different product breakdown 



TABLE 1: INBOUND TOURISM EXPENDITURE BY PRODUCTS AND CLASSES 
                 OF VISITORS 
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  TABLE 1: INBOUND TOURISM EXPENDITURE BY PRODUCTS AND CLASSES OF VISITORS  

 Tourism Characteristic Products 

1. Accommodation services for visitors 

2. Food and beverage serving services 

3. Railway passenger transport services 

4. Road passenger transport services 

5. Water passenger transport services 

6. Air passenger transport services 

7. Transport equipment rental services 

8. Travel agencies and other reservation 

services 

9. Cultural services 

10. Sports and recreational services 

11. Country-specific tourism characteristic 

goods 

12. Country-specific tourism characteristic 

services 


