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Vocational Qualifications Authority :

Vocational Qualifications Authority, “Based on

national and international occupational standards,

to determine the principles of national

qualifications in technical and vocational fields;

was established to establish and operate the

necessary national qualification system to carry

out activities related to auditing, measurement and

evaluation and certification.

VQA is the relevant institution of the Ministry of

Labor and Social Services.

VQA is a public institution with a public legal

personality, administrative and financial autonomy,

and a special budget.



Duties&Powers of the VQA-1:

a. To prepare, develop, implement or cause to be implemented and audit annual

development plans in connection with the National Vocational Qualification System

and carry out any arrangements associated therewith.

b. To identify any vocations for which standards are to be established and

determine any bodies and bodies, which will prepare such standards.

c. To have cooperation with the Higher Education Council so that higher

education institutions offering technical and vocational education subject to

Law No 2547 on Higher Education can provide education and training as per

national occupational standards as well as with the Ministry of National

Education so that education institutions offering technical and vocational

education on the middle education level can provide education and training as

per national occupational standards.

d. To determine the principles for national qualifications in the technical and

vocational fields by taking as a basis the National Occupational Standards.

e. To identify the bodies, which will accredit the education and training institutions

and programs in the field of National Vocational Qualifications.



Duties&Powers of the VQA-2:

f. To identify the authorized institutions, which will certify qualifications and ensure

that persons successfully passing testing are provided with certificates under the

System of Testing and Certification.

g. To verify the vocational qualification certificates held by foreigners intending to

work in Turkey.

h. To develop the national vocational qualification standards in line with

developments in the world and technology, enhance the qualification

standards and ensure their international recognition.

i. To ensure identification of necessary qualifications for horizontal and vertical

transfers among the vocational fields and sectors.

j. To have cooperation with similar institutions and bodies in other countries, procure services,

develop and implement projects and engage in activities involving training, research, conferences,

seminars and publication / dissemination.

k. To support and promote lifelong learning.

• To carry out any other similar works falling in the scope of its field of operation.

Organs of the Authority



Organs of the Authority:
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Ministry of Labor and Social
Security

General 
Assembly



National Qualification System and VQA Scope:

National
Qualification

System

Preparation 
of national 

occupational 
standards

Preparation
of National

Qualifications

Assessment
and

Evaluation, 
Certification

Education
Accreditation

Qualifications
Framework of 

Republic of 
Türkiye

Doctor

Dentist

Nurse

Midwife

Pharmacist

Veterinaire

Engineer

Architect

Professions requiring

bachelor’s degree as a 

minimum

VQA Law Excludes:



National Occupational Standards & National Qualifications

NOS: Mimimum norms adopted by

the Authority, which prescribe the

possession of necesarry

knowledge, skills, attitudes and

behaviors required for the

successfull performance of a

profession.

NQ: Documents that define the

examination and certification

activities that should be done to

determine the individuals who are

competent in the relevant

profession, prepared based on

national occupational standards.

«Standard in the Profession, 

Efficiency in the Workforce»
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Testing and Certification Activities in the

National Qualification System

 The certification of the qualified workforce is

carried out by the internationally accredited

certification bodies authorized by VQA, through

testing and certification activities based on

national qualifications.

 Exams conducted by authorized certification

bodies are made in the form of theoretical and

practical exams defined in national qualifications.

All exams are recorded on camera and these

records are kept for at least one year.

Testing&Certification

Process

application

accreditation

application
17024 

Audit VQA Seminar-

Pre Application

Pre-Contract

Authorization-

application

VQA Audit

Audits-

Monitoring

Video 

recordings

Certification

(Centralized)

Quality Assurance

System



Main responsibilities of Testing and Certification Department are;

-Receiving Authorised Certification Body (ACB) applications,
-Conducting authorization and monitoring audits,
-Operating VQA Web Portal for daily operations of ACBs and
candidates,
-Improving the assessment infrastructure of National
Vocational Qualification System
-Turkish Qualification Framework System
-Vocational Education and Training Accreditation System



Authorisation for

Assessment and

Certification

Assessments

Certification

Decision

Certification

(Centralized)

Internal QA System

Layers of Quality 

Assurance

Validation of 

OS’s and NVQ’s

Authorised

Certification

Body



Authorisation for

Assessment and

Certification

Assessments

Certification

Decision

Certification

(Centralized)

Internal QA System

Layers of Quality 

Assurance

Validation of 

OS’s and NVQ’s

Authorised

Certification

Body



Validation of OS’s and NVQ’s

All Occupational Standards and Vocational
Qualificiations are subject to Public Review and
Sector Commitee validation prior their approval
for implementation.

TQF Quality Measures strengthen the national
and international recognition.
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Authorisation of ACBs

VQA applies specific quality criteria for authorisation
of assessment and certification bodies.
-Primary Criteria: ISO EN 17024 Accreditation
-Secondry Criteria: VQA Quality Assurance criteria and
Legislative Regulations



VQA Authorization Criteria Titles

-General Conditions (Procedural and Legislative)
-Quality Hand Book, Organizational Structure,
-Human Resources, Physical, Technical and Financial
Capacity,
-Assessment and Certification Processes
-Assessment Materials
-Internal/External Audits
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Authorised Certification Bodies (ACBs) are mainly
consisting of;

-Non-Governmental Organizations
-Labor Unions
-University Continous Learning Centres
-Foundations
-Associations
-Private Companies
-Etc.
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ACB’s Internal Quality Assurance System

-ACBs required to perform all their assessment and certification
operations thorugh their own ISO 17024 accredited and VQA
approved quality assurance system.

-Same quality measures are enforced but some measures are
individual and local.

-ie. a common requirement: All assessments need to be video
recorded and archived for 1 year.
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External Monitoring and Auditing by VQA and
TÜRKAK

•VQA and TÜRKAK both schedule minimum 1 monitoring audit

per year.

•All operations and records of ACBs are kept on VQA Web

portal and its easy to observe their performance by VQA

through the year. That may lead to schedule an early or

unprogrammed audit to maintain quality.





Certificate Verification Module

Audit Management Module

National Standards and

Qualifications Database Module

Certificate Printing Module

Financial Operations Module

Auditor and Technical Expert

Pool Module

Application Module

Statistics Module



Authorisation for

Assessment and

Certification

Assessments

Certification

Decision

Certification

(Centralized)

Internal QA System

Layers of Quality 

Assurance

Validation of 

OS’s and NVQ’s

Authorised

Certification

Body



Centralised Certification Printing System

-Altough the accredited and authorised systems are
individually operated the certification is standardized through
VQA Web Portal System.

-Certificates are issued only to those who achieve a minimum
standard against the national qualification and who are
enrolled to the system with their assessment results.

-Standardized security measures on Certificates and ID Cards.
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Accreditation of Vocational Education and
Training (Draft)

Accreditation of VET Institutions means that;
-the VET institutions are implementing the training program described 
in the relevant national qualification,
-through a system of theoretical and applied methods,
-fulfilling the necessary conditions with the purpose of providing the 
trainees the knowledge, skills and competence required by the 
qualification. 

-Certificates are issued only to those whose competences are 
assessed against the qualification and achieved the minimum 
standard.
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Authorized Certification Bodies and

VQA Vocational Qualification Certificate
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