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The Learning Outcomes Approach

Learning outcomes are statements of what an individual knows, understands

and is able to do after completion of learning.

The learning may take place formally, non-formally or informally (through

experience gained in the community or the workplace).

Use of learning outcomes is an approach that is applied in diverse ways in

different settings –



The Learning Outcomes Approach
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Learning outcomes can describe: 

• The expected results of policy

• The structure of a system (eg a qualification 

framework)

• The requirements for entry to an occupation / role

• The requirements for entry to a course

• Duties and responsibilities 

• The aim of a curriculum or learning programme

• What must be assessed to be awarded a certificate 



The Learning Outcomes Approach

Perceived advantages 

 provide a common language for cooperation between different 

education and training sectors and systems. 

 shift the focus from what is taught to what is learned.

 allow for quicker learning  and slower learning

 provide a sound basis for assessment.

 allow for formal recognition for  prior learning.

 provide a basis for credit transfer.



The Learning Outcomes Approach

The critical points that the learning outcomes differ are stated 

below in bullets:

education-teaching and measurement-
assessment 

focuses on the definition of the learning 
achieved

indicates a different and radical shift in 
approach to teaching and education 



The Learning Outcomes Approach

The Fundamentals

learner

identified following the learning process

continuous dialogue (feedback loop) between intended and actual outcomes

clarify intentions and demonstrate actual achievements of learning

remain open to the explorative

evolve as an iterative proce



The Learning Outcomes Approach

Using learning outcomes is a basic 

requirement for the design and 

implementation of qualifications frameworks. 

The learning outcomes expressed in the 

national qualifications frameworks are 

essential for aligning the national 

qualifications framework with the RQF. 



The Learning Outcomes Approach

Definition and Writing

The basic structure of learning outcomes statements…

… should address 

the learner.

… should use 

an action verb to 

signal the level of 

learning expected.

… should indicate the 

object and scope (the 

depth and breadth) of the 

expected learning.

... should clarify the 

occupational and/or social 

context in which the 

qualification is relevant.

Examples

The student…
…is expected to 

present …

…in writing the results 

of the risk analysis

….allowing others to follow 

the process replicate the 

results.

The learner…

…is expected 

to distinguish 

between…

…the environmental 
…of cooling gases used in 

refrigeration systems.



Levels and Levels Descriptors 



Levels and Levels Descriptors 

Learning 
outcomes

Levels

Level 
Descriptors

Learning outcomes-based levels and level

descriptors are essential elements of the 

qualifications frameworks

Levels and leves descriptors define what is 

meant by learning outcomes, describing 

what an individual is expected to know, be 

able to do and understand, having 

acquired a qualification at a particular 

level.



Levels and Levels Descriptors 

Most European countries have designed 

level descriptors for a comprehensive 

national qualifications framework (NQF), 

covering all types and levels of 

qualifications. 

This allows the level descriptors to embrace a 

wide range of institutions, stakeholders and 

their interests, traditions, cultures and values.



Levels and Levels Descriptors 

The level of a qualification is defined by comparing the 

qualification learning outcomes with the descriptor 

statements to test if /how they can be referenced to 

the level. The grouping of qualifications into 

'qualification types' supports this process. Each 

qualification type is associated with a particular level 

or level



Levels and Levels Descriptors 

Levels and leves descriptors address the following main functions:

transparency 
and 

communication

design and 
review of 

qualifications

quality 
assurance

progression 
and bridging 

function
recognition



Quality Assurance

Quality assurance is a component of quality management and is 
‘focused on providing confidence that quality requirements will be 
fulfilled

A NQF without an accompanying quality assurance system is 
unlikely to be effective in building the quality of and trust in 
national qualifications. 

Transparent national quality assurance is a prerequisite for the 
implementation and functioning of the national and European 
qualifications frameworks. 



Quality Assurance

Comparing quality assurance approaches



Quality Assurance

European Quality Assurance 

Reference Framework –

Quality Cycle



Minimum criteria for 

the quality of 

qualifications

Quality Assurance



Quality Assurance

Qualifications that are 

allowed onto the 

framework must meet 

prior set-up criteria for 

being added

Quality assurance links 

the other components of 

a qualification system –

legislation, stakeholders 

and institutions.



Thank you for your attention.
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