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The National Coordination 
Point for the European 

Qualifications 
Framework (EQF) &

National Europass Centre

• Vocational Qualifications Authority
(VQA) was founded in 2006.

• The objective of foundation of VQA is
establishing and operating the National
Qualifications System of Türkiye in line
with EU.

• The VQA is the affiliated organization of
the Ministry of Labor and Social
Security.

• VQA is a legal entity, has administrative
and financial autonomy.

Objective



Main Duties

Developing National 
Occupational Standards in 

cooperation with the 
sector in line with the 

needs of the sector

Developing National 
Qualifications to

determine the principles
of assessment and

certification

Operating the assessment 
and certification system
through the testing and 

certification bodies 
authorized by VQA

Establishig, implementing
and updating Turkish

Qualifications Framework

Supporting Lifelong
Learning
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Occupations that require 
at least bachelor’s degree

education and whose 
entry requirements are 

regulated by law.

Doctors Engineers

Dentists Nurses

Architects Veterinarians

Midwifes Pharmacists

Occupations Outside the Scope of VQA Law
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Ministries

Public Instiutions

Professional 
Organizations

Trade Unions

Employer Unions

VQA General 

Assembly

Ministry of National 
Education

Higher Education 
Authority

Trade Unions

Employer Unions

Professional 
Organizations

Ministry of  Labour and 
Social Security

VQA Executive Board

PUBLIC

WORKEREMPLOYER

Management Of VQA

VQA is managed with a participatory approach
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National
Occupational 

Standards

National
Qualifications

Testing, 
Assessment

and
Certification

Basic Components of National Qualifications System

Basic Components of National Qualifications System 



What is the National Occupational Standard (NOS)?

NOS drafts are prepared through a participatory
approach by VQA-assigned actors of the business
world who are capable of representing their sectors
and have competence.

NOS is a technical document
which determines minimum
norms indicating the
necessary knowledge, skills,
attitude and behaviors which
must be possessed for the
successful performance of an
occupation.



National Occupational Standard (NOS)

Job Description

ISCO Code

Special Reguations for Occupation

Working Environment and
Conditions

Tasks, Duties and Performance 
Criteria, Occupational
Knowledge and Practical Skills

Tools, Materials and
Equipment 

Attitude and Behaviour

Example

INGILIZCE_ums.pdf


NOS Development Process

«Standard in occupation, productivity in labour»

National occupational 

standards are prepared in 

cooperation with the 

sector in line with the 

needs of the sector.
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Minimum knowledge, skills, attitudes 
and behaviors

Vocational and technical education

National Qualifications

Ability and competence to represent
the industry

Participatory approach

Review every 5 
years

National Occupational Standard (NOS)



NOS Development Process

Drafts are submitted 
to the opinion of all 
parties concerned and 
opinions are evaluated 
and reflected on the 
drafts.

Public Opinion

Submission of 
draft to the VQA 
relevant sector 
committee for 
its review and 
validation.

Sector Committee

Approval of 
draft standard 
by the VQA 
Executive Board.

VQA Executive 

Board 
The occupational 
standard is 
published in 
Official Gazette 
and gained the 
qualification of 
NOS.

Official Gazette



Preparation Method of NOS

DACUM (Developing A Curriculum) Process

It is a one or two day storyboarding process that provides a picture of 
what the worker does in terms of duties, tasks, knowledge, skills, attitudes

and behaviors, in some cases the tools the worker uses. 



Principles of DACUM
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DACUM- Job Analysis Procedure

•Brainstorming exercise

1. Explaining the Work to be Done and 
the Method to the Group

2. Job/Occupation Review

3. Determination of Tasks (General 
Areas of Responsibility)

4. Determining the Duties that are
Performed

• General knowledge and skills required 
for the job

• Attitudes and Behaviors

• Tools, equipment and materials

5. Preparation of lists

6. Review of Tasks and Duties

7. Sequencing of Tasks and Duties

Establishment of Occupational Profile
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DACUM Method

Establishment of Occupational Profile

Decription of Occupation

Tasks

Duties

Performance Criteria



Field Visits
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• NOS are also prepared with VQA working groups.

• Working groups have flexible structure so they are preferred especially in
revision process of NOS.

• Working groups consist of technical experts in related areas.

NOS Development Process: «The Working Groups»



What is the National Qualifications?

Base of qualifications: Based on NOS or international standarts.

Components: Learning outcomes, sub-learning outcomes,
knowledge, skill and competence lists, assessment procedure
(theoretical and practical.)

Assessment: Assessment processes for determining whether a
person is competent in the relevent occupation or in the field
or expertise.

Example

INGILIZCE_uy.pdf


Development Process of National Qualifications

The way to quality in assessment: National Qualifications



NQ Development Process

Qualification
comes into force
after the
approval of VQA
Executive Board.

VQA Executive 

Board 

Submission of 
draft to the VQA 
relevant sector 
committee for 
its review and 
validation.

Sector Committee

A study to test to
applicability of the
examination
methods stated in
assessment and
evaluation section of
the qualifications’
units.

Pilot Exam

Drafts are submitted 
to the opinion of all 
parties concerned and 
opinions are 
evaluated and 
reflected on the 
drafts.

Public Opinion



Relationship Between NOS and NQs

NOS

Tasks

Duties

Performance Criteria

Occupational Knowledge & Practical Skills 
and Attitudes & Behaviors can contribute 
to the identification of items in both the 

sub-learning outcomes and Annex-2 
Checklists.

NQ

Learning Outcomes

Sub-Learning Outcomes

Checklists



• Qualifications consist of units.

• There are 2 types of units: compulsory and 
elective

COMPULSORY UNITS; 
Mandatory knowledge, 

skills and 
competencies that 

must be exhibited by 
people in order to 

practice the 
occupation.

ELECTİVE UNITS; Units 
for the execution of 

the occupation in 
different scopes.

It is not possible to certify the candidates without 
having any of the compulsory units.

• When writing qualification documents
choosing correct verbs are very crucial. 
(Bloom Taxonomy) 

• Statements should be suitable for 
measurement and evaluation.

• Some verbs are not suitable like
knowing, understanding, etc.

• For knowledge checklists, therotical
exam should be  defined and applied.

• For skill and competence checklists
practical exam should be defined and
applied.



Basic Differences Between NOS and NQ
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Use and Importance of NOS and NQ

Inputs to 

Education 

Programs

Recognition of 

Prior Learning

Human 

Resources 

Management 

Processes-

Guidance 

Activities

Supporting 

Lifelong 

Learning

Cross-

Country 

Comparability



Sector Committees

Sector Committees:

• Review,

• Recommend,

• Decide for the adoption of draft

Occupational Standards as

National Occupational

Standards and the adoption of

draft Qualifications as National

Qualifications.

Members consist of one representative from each of the
following:

VQA
Ministry of 

the National
Education

Higher
Education
Authority

Employees’, 
employers’ 

and 
vocational 

organizations

Other 
Ministries 

related to the 
occupation 

Ministry of  
Labour and

Social
Security



Sector Committees

• Verification mechanism

• It is essential that the people designated as the representatives of the sector committee 

have the knowledge, experience and qualifications required by the occupations.

• The term of office of the members of the sector committee is 3 years, and at the end of 

this period, the same persons may be reassigned.

• Field experts may be invited to sector committee meetings, but voting power rests with 

committee members.

• After committee meetings, documents are rearranged according to committee decions. 

After then final versions of drafts are summitted to aprooval of committe members as 

online.



27 Sector Committees Established

Justice and Security Food Health and Social Services

Wood Works, Paper and 
Paper Products

Construction
Agriculture, Hunting and

Fishing 

Information Technologies Business and Management 
Textile, Ready Wear and 

Leather 

Glass, Cement, and Soil
Chemistry, Oil, Rubber and 

Plastic
Trade (Sales and Marketing)

Environment Culture, Art and Design Social and Personal Services

Education Maden 
Tourism, Accommodation, 

Food and Beverage Services

Electric and Electronics
Media, Communication and 

Publishing
Transportation, Logistics and 

Communication

Energy Metal Sport and Recreation

Finance Automotive Machine



Data as of 04 July 2022.



Reports

• 893

NOS

• 601

NQ

• 272

Authorized
Certification Bodies

• 2260647

Certificates

Data as of 04 July 2022.



You can access all National Occupational Standarts via this link:

https://portal.myk.gov.tr/index.php?option=com_meslek_std_taslak
&view=taslak_listesi_yeni&msd=2

You can access all National Qualifications via this link:

https://portal.myk.gov.tr/index.php?option=com_yeterlilik&view=ara
ma

You can visit our website via this link:

https://www.myk.gov.tr/

https://portal.myk.gov.tr/index.php?option=com_meslek_std_taslak&view=taslak_listesi_yeni&msd=2
https://portal.myk.gov.tr/index.php?option=com_yeterlilik&view=arama
https://www.myk.gov.tr/


Esma DOĞAN

Vocational Qualifications Expert

E-mail: edogan@myk.gov.tr      

Thank You
For Your Attention…


