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MALAYSIA IN FIGURES

9.0 million

Living Quarters

160
Administrative 

District

1,107
Census District

99,356
Enumeration 

Block

4.0 persons

Avg. HH Size

8.2 million

Households

32.7 million

Populations

2020
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QUESTIONNAIRE AND MODE OF CENSUS

MODE OF CENSUS

e-CENSUS

CATI

CAPI

PAPI

DOPU

SELF RESPONSE VIA ONLINE

Online Self Listing

COMPUTER ASSISTED TELEPHONE 

INTERVIEW

Telephone interview

COMPUTER ASSISTED PERSONAL 

INTERVIEW

Interview using tablet

PAPER AND PEN INTERVIEW

Face-to-face interview

DROP OFF AND PICK UP

Self-completion by the respondent
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RELATIONS, HOUSING AND 

SENIOR CITIZEN
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No. of questions
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PRIME MINISTER’S DEPARTMENT

DEPARTMENT OF STATISTICS  MALAYSIA

MYCENSUS 2020 SCHEDULE

Census Day: 

7 July 2020

e-Census

20 June - 9 July 

2020

Face-to-face

7 – 24 July 2020

Adjustment of 

MyCensus 2020 in two 
phases:

First Phase
(e-Census) 
7 July – 30 Sept. 2020

Second Phase
(Face-to-face) 
7 – 24 Oct 2020

Rescheduling of the 

MyCensus 2020:

First Phase
(e-Census & CATI) 
7 July – 21 Dec. 2020

Second Phase
(Face-to-face) 
20 Jan. – 6 Feb. 2021

PLANNING (2017)

June 2020

Oct 2020

Jan-Mar 2021

Rescheduling of the 

MyCensus 2020:

First Phase
(e-Census & CATI) 
7 July 2020 – 30 June 
2021

Second Phase
(Face-to-face) 
Until 30 June 2021

Rescheduling of the 

MyCensus 2020:

First Phase
(e-Census & CATI) 
continue

Second Phase
(Face-to-face) 
Hold

May 2021

Aug 2021

Rescheduling of the 

MyCensus 2020:

First Phase
(e-Census & CATI) 
Until 31 Oct 2021

Second Phase
(Face-to-face) 
1 - 31 Oct 2021

MCO 
1.0

MCO / 
CMCO  

2.0

MCO 
3.0

Recovery 
National 

Plan 
(RNP)
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PRIME MINISTER’S DEPARTMENT

DEPARTMENT OF STATISTICS  MALAYSIA

OVERVIEW MyIPCS

10 MyIPCS MODULE10 MyIPCS MODULE
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Digital Assisted

Paper Assisted

Input

CAPI

CATI

e-Census

Offli

ne

ICR Data

PAPI

DOPU

Doc 2 Doc

3a/3b

• Extracted 

Text by DPC

• Scanned 

Image by DPC

DPC Store DPC Database DPC Data Processing HQ Database HQ Data Processing Dashboard

eDoc 2 eDoc

3a/3b

eDoc 1 

Consolidate 

Census Mode for 

all DPC

• Versioned

Extracted 

Text by DPC

Data Capture

(via web 

based)

Send 

queries 

to DPC

Final Data 

Processing

Scanned 

Image 

by DPC

Scheduler

Scheduler

EB Box 

Management

Document 
Verification

• Algorithm Text Coding

• Data Duplicate

• Data Completeness

• Structure Check

• Basic Imputation

• Final Imputation

• Consistency Checking

• Final Data Checking

Data Validation

• Algorithm Text 

Coding

• Data Duplicate

Query Validation • Monitoring report

• EB Box Tracking

MyCenPro2020

RAW

CLEAN

ICR

Within Module

External/ 

Not within 

MyIPCS

Other Modules

Legend

CONCEPTUAL MODEL: CENSUS PROCESSING
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EDITING AND QUALITY ASSURANCE

A set of consistency rules and 
corrective measures to make sure 
that the census data is consistent 

between variables (eg. Age vs level 
of study)

Consistency check

Basic imputation are programmed for 
automatic error scrutiny and 

imputation based on other information 
for the person or household or for 

other persons or households.
(Principles_and_Recommendations/Population-and-Housing-

Censuses/Series_M67rev3-E)

Imputation

i) Selected questions will be 
checked by QC team to 
ensure there is no mistake 
in editing the census 
question by the editing 
team.

ii) If the editors did some 
percentage of errors, 
he/she will be trained again.    

QC Check

Person’s record that are missing (eg: 
sex, POB) will be cross check with 
administrative data, eg: National 

Registration

Data Completeness

i) HH record will be check using 
the HH ID (within state) –
possibility of using more than 
1 census mode

ii) If duplicate, the person record 
will be check thoroughly and 
the one with most completed 
answers will be chosen. 

Data Duplicate Checking

DPC

HQ

Person’s record will be checked 
throughout Malaysia for duplication 

using NRIC number. (eg: person 
moving to other state, answered 

the census twice)

Data Duplicate Checking
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WAY FORWARD

• Due to MCO, all students are still in 
their hometown and attending online 
classes since last year

• This situation has affected the 
population at some places especially 
in the district with many 
university/colleges.

• Simulation is still being run/tested to 
assure the suitable way to return back 
the students to their campus

RETURN OF 
THE 

UNIVERSITY / 
COLLEGE 

STUDENTS TO 
THEIR 

RESPECTIVE 
CAMPUS
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