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COUNTRY PROFILE Vi gy " ' ‘

Population 32.66 millions
Area 329,847 sq km

Capital Kuala Lumpur (GMT +8), Putrajaya as the Federal Government Administrative Center
Ethnic Groups Bumiputera (Malay, indigenous groups), Chinese, Indian
Major languages Malay (official), English, Chinese Dialects, Tamil
Maior Religions Islam, Buddhism., Hinduism, Christianity
Curl‘ency Ringgit Malaysia

j ‘ i

ASEAN OSHNET Chair 2021/2022

_OIC-OSHNET

KiLiv GEOFOREST PARK




DOSH VISION, MISSION, CORPORATE VALUE & OBJECTIVES

Become a Leader in Occupational
Safety and Health

MISION Ensuring the Safety and Health of

DEPARTMENT OF Workers
OCCUPATIONAL SAFETY AND o
HEALTH . . . .

CORPORATE | Fair, Firm, Friendly and Integrity

VALUE )
| Reduce occupational accidents rate and increase
|

4 OBJECTIVES / awareness to notify occupational disease by 2025 as
S w follows—

RESPONSIBILITY +* Reduce the fatality rate to
2.93/100,000 workers.

Administer and enforce occupational safety and * Reduce the accident rate to 2.13/1000
health legislation workers.

00

% Increase the occupational disease and
poisoning reporting by 30%




DOSH CORE BUSINESSES

STANDARD SETTING

3

AcCts
(OSHA, FMA, PSMA)

23

—-J Regulations

5
| \ Orders

64
é Guidelines

ENFORCEMENT

66,505

Workplace
Inspections

235,130

Machinery Inspections

Al
\/
A
9,193
@ Accident and Complaint
Investigations

421 pProsecution Cases
1,481 Compound Cases

RM 8,055,800

Total Penalty

Source:
BDAPP DOSH, 2019

PROMOTION

M 1,942
Talks

(f

718
Exhibition

19 455

smam Dialogue and Seminar

3,938

f y Media Postings



DOSH JURISDICTION

Factory & Machinery Act Occupational Safety and Petroleum Act (Safety Measure) 1984
1967 (Act 139) Health Act 1994 (Act 514) (Act 302)

1 Regulation

14 7
Regulations Regulations

Continuation of Delivery, Storage
and Safe Use of Petroleum Product

Objective
Ensure worker’s safety and health

r““"l\“\"\ 1 5.3 2M workers citizen '.‘

Scope of Enforcement
Scope of Enforcement
ctpevo 3365 Peroisuton 30 Ports

182 Petrochemical 3,424 km

1.2M Employers 6.4M Workplaces 356 Platforms : Onshore Pipels
67,492 Competent Persons 541 Competence Firms >1000 382 pGants " HSNOTE HIPEIRE
500,000 Machinery equipment LPG stockist 10,003 km

369 Haulier Offshore pipeline.




DOSH ORGANISATION CHART

Director General
Ir. Zailee bin Dollah

Deputy Director General (Occupational Safety) Deputy Director General (Occupational Health)

Mr. Anuar bin Embi Ir. Mohd Hatta bin Zakaria

Petroleum Safety SME and Industrial Safety Construction Occupational Industrial Hyglgne Chemical Fo.ren51f:

A Other Sector o Safety Health and Ergonomic Management Engineering
Division L Division . L g o e
Division Division Division Division Division Division
li ional . Management
Policy, Internationa Legal Advisor — Services NCOSH

and Research Development Division Secretariat

Division

_ ------- DOSH State Directors g Branch Offices (5)
Technical Group Composition

Civil Engineer
Chemical Engineer
Mechanical Engineer
Electrical Engineer
Medical Doctor & Nurse
Legal Officer j

-

No of posts

m No of posts filled

\ Until Jan 2021 Technical Non-technical




OSH IN MALAYSIA: SYSTEMATIC IMPLEMENTATION

..................................................... - i National OSH

g@ y SUSTAINABLE

S22 DEVELOPMENT ) . « signed by the Prime
1 7 G a, ALS Malaysia ratified Minister on
) th
- ILO C-187 15%" January 2019

Promotional Framework for
OCCLlpCItional Safety and Health PR

on 2012

National OSH System

* Enactment of OSH Regulatory
(FMA 1967 & OSHA 1994)

* OSH enforcement bodies

* OSH Standard and guidelines

* OSH infrastructures

DECENT WORK AND

ECONOMIC GROWTH

8.8

Protect workers' rights and
promote a safe and healthy
work environment

T National OSH Program

 National OSH Master Plan 2016-2020
(OSHMP 2020)




Promotional framework for Occupational Safety and
Health ILO Convention 187: An Overview

» Aims for the development of a national policy, system
and programme

» The national policy should refer to the principles of:
o assessment of occupational risks
o combating risks at source

o information, consultation and training

» Malaysia ratified this convention on
7 June 2012




Elements of National OSH Policy

Government cooperation with
employers and worker’s
organisations

Main actions to achive
OSH objectives

Governlllnent ;0(;1111_11tmen; Pt P e Workers covered by
uidelines for Developing National -
through designate e ol the policy
authority (DOSH)

Policy’s objectives
and aims

Type of actions &
infrastructure

=
-—

Distribution of
stakeholder's functions
and responsibilities

Guiding principles on
OSH action
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DOSH

0SH Ownership Self-Regulation

OSH MASTER PLAN: 20 YEARS EVOLUTION

Strateqy I: Develop OSH Policies,
Legislation, Codes of Practice and
Guidelines

Strategy 2 Strategic and Effective
law Enforcement.

Strategy 3: Increase OSH Awareness.

2005 - 2010

Strateqy | : Enhancing Government
Leadership and Practice

Strateqy 7 - Enhancing Bovernment
Leadership and Practice

Strateqy 3 : Industry Leadership and
Business Community Involvement.

Strateqy 4 : Strong Local and International
Cooperation

Strateqy | : Government Leadership
Strategy 2 : Empowering OSH Management
at the Workplace

Strateqy 3 :OSH partnerships and
networks

Strategy 4 : Mainstreaming of Industrial
Hygiene

Strategi 3 :0OSH strategic alliance on OSH
Locally and Internationally.

2016 - 2020

Preventive Culture Inclusive OSH

Strateqy |: OSH Empowerment In Public
Sector

Strateqy 7 : Strengthening Self-regulation
Practice in The Workplace.

Strateqy 3 : Promotion of OSH Education &
Research.

Strateqy 4 : Empowerment Of Occupational
Health.

Strateqy 3 :Improving OSH Compliance in
The SME Sector.

Strateqy B : Strengthening Osh Through
Technology

Strategy 7: Improvement of Wark Related
to Roads (WRRS). Informal Sector and
Future Jobs.

2021- 2024
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DOSH

Strategy 1

OSHMP 2020 MONITORING & ACHIEVEMENT

GOVERNMENT LEADERSHIP

Cumulative
Achievement
2016 - 2020

P1 - The Government as
the Role Model of OSH

P2 - Sharing of OSH in
the Country

P3 - Policies &
Legislation

P4 - OSH Data &
Research

P5 - Capacity Of
Enforcers

Strategy 2

STRENGTHENING OF OSH

MANAGEMENT AT THE WORKPLACE

Cumulative
Achievement
2016 - 2020

P1 - OSH Knowledge &
91% Skills

P2 - OSH Compliance
97% Support

0 P3 - Promotion of the

98% Preventive Culture
85% P4 - OSH Innovation
939% P5 - Effective OSH

Enforcement

P6 - Increase In

Number And Quality

Of OSH Practitioners
INDICATOR

102%

102%

106%

109%

97%

99%

98%

Current Target - >90% of current target

Strategy 3

OSH SHARING & NETWORK

Cumulative
Achievement
2016 - 2020

P1 - Supply Network &
Chain

P2 - OSH through
Association Activities

P3 - OSH through Social
Responsibility

P4 - OSH for Prospective
Workers

91%

146%

75%

186%

Strategy 4

MAINSTREAMING OF INDUSTRIAL

HYGIENE

Cumulative
Achievement
2016 - 2020

P1 - Re-Engineering
of Industrial Hygiene
Management

P2 - Comprehensive
Health Risk
Assessment

P3 - OHS Programme
At The Workplace

P4 - IH Outreach

Programme

P5 - Effective
Enforcement of

Legislation Relating
to [H

90%

100%

115%

116%

115%

Between 51% - 89% of current target - <50% of current target

5

INTERNATINAL OSH
STRATEGIC ALLIANCE

Cumulative
Achievement
2016 - 2020

P1 - Collaboration
with International

OSH Institutes &
Experts

P2 - Study of
International OSH
Standards

P3 - National &
International IH
Collaborative
Networks

114%

115%

100%




Malaysia OSH Accident Rate Trend 2004- 2020

—-o» Accident Rate per 1,000 workers -e» Fatality Rate per 100,000 workers
- » OSHMP Target: Accident Rate - » OSHMP Target: Fatality Rate

717 693 7“? 6.95 690

6.30 6.4 6.17

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2010

YEAR

5.84
4. 84 4.84 4.90
— —— Lo NG
5 ! -  3.83-»
= | 4.36
. 81 288 293 414,
l | e @ ’ 2.53
2004-2020, ! T -
Reduction of Fatality Rate = 71%% : 2.40
Reduction of Accident Rate = 63% ! .
| | | 2.09
' SPBP 2006 - 2010 | OSHMP 15 | OSHMP 20 |
1



Occupational Accident & Fatality Rate Comparison

United Kingdom

Accident rate
(per 1,000 workers)

Fatality rate
(per 100,000 workers)

Source

2.44 2.18 3 44 2.38 9.40%*
1.49 2.09 0.90 0.34 1.40**
Annual Report 2019
. WSH Report 2020
.. Website DOSH 2020 p https: //www.safeworka
JISHA Statistic 2020 https://www.mom.gov.sg/- . .
.. . https: //www.dosh.gov. . HSE UK 2020 ustralia.gov.au/sites/def
https://www.jisha.or.jp : . /media/mom/documents/safety- )
g T my/index.php/ms/stati ) http: //www.hse.gov.uk /st ault/files/2021-
/english /statistics/ind . ; health /reports-stats/wsh-national- o ) .
stic-v/national- . . atistics/tables/index.htm 01 /Australian%20Work
ex.html statistics /wsh-national-stats-

occupational-accident-
fatality-rate-v

ers%20%20Compensati
on%20Statistics%2020
18

2020.pdf?la=en&hash=C47676360
704372708B0750A7E124FA5

**2019


https://www.jisha.or.jp/english/statistics/index.html
http://www.hse.gov.uk/statistics/tables/index.htm

ACTIVE AND REGISTERED OSH PRACTITIONERS

CP Catalyst for National OSH Empowerment

Safety &
Health Officer
5,687

“ | Lift CP
| 503

= Crane
Operator

4, 15,845

Responsible
Person (Lifting
—51 Machine)

148

Safety Site
Supervisor

6,788

Steam Engineer &
Internal Combustion
Engine Engineer

8,559

Steam Engine

Internal Combustic
Engine Driver 2=
S

Scaffolding h
Operator t

15,001

Maijor

Hazard CP [LH
q

33 (o]

OCCUPATIONAL

SAFETY COMPETENCE PERSON

Note: Data (Jan-Jul 2021)

_ Occupational
(“‘D Health Doctor
1,081
Driver (\)
5,287

ot Hygiene
Technician |
97

Hygiene
J Technician |l

% 80

OCCUPATIONAL

HEALTH COMPETENCE PERSON

6,890

Note: Data (Jan-Jul 2021)

Authorised Gas Tester/
Entry Supervisor
4,336 (%)

le

(R

Noise Risk
Assessor
95
Indoor Air
Quality
Assessor
24 b

TOTAL

OSH COMPETENCE PERSON

Note: Data (Jan-Jul 2021)



OSHMPZ25 - LAUNCHED BY PM OF MALAYSIA

“The direct effect of the negligence of OSH in the
workplace, is that the country can suffer a loss of 4%
of Gross Domestic Product (GDP) per year. However,
the government's priority is to prevent the loss of life
of Malaysian family members.”

YAB DATO’ SR
PRI

EMAIL SABRI YAAKOB

I
ME MINISTER OF MALAYSIA



OSHMPZ25 STRATEGIC THRUSTS ' ’ ‘

ST 1: OSH Empowerment in Public Sector

ST 2: Strengthening Self-regulation Practice in the Workplace
ST 3: Promotion of OSH Education & Research

ST 4: Empowerment of Occupational Health

ST 5: Improving OSH Compliance in the SME Sector

ST 6: Strengthening OSH through Technology; and

ST 7: Improvement of Work Related to Roads (WRRS),
Informal Sector and Future Jobs



OSHMPZ25 Key Performance Indicators (KPIs)

v &)

Reduction of fatality rate to
2.93 /100,000 workers

Reduction of accident rate to
2.13 /1,000 workers

Leading Indicator 1 Leading Indicator 2

85% of workplace audit 90% of the declared
achieve satisfactory OSH workplaces conducted OSH
level core programmes

@

Increase of Occupational
Diseases Reporting to 30%

Leading Indicator 3

Increase of 20%
perception index among

OSH NGOs on OSH Culture
in the organisation



ACCEPTANCE AND COMMITMENT FROM OSH STAKEHOLDERS

TOWARDS OSHMP25

Lam Thye: New occupational safety and health master
version

00000

plan much improved from previous

By New Straits Times - October 14, 2021 @ 7:03pm

NATION

f 2
Alliance for Safe Community chairman Tan Sri Lee Lam Thye said this was bec
that had changed our way of life since the beginning of the Covid-19 pandemic

KUALA LUMPUR: The Occupational Safety and Health Master Plan 2!
yesterday was a much-improved version compared to the previous o

Alliance for Safe Community chairman Tan Sri Lee Lam Thye said thi

Ismail Sabri said the master plan outlined seven key strategies namely the empowerment of

occupational safety and health (OSH) in the public sector, strengthening self-regulation
practice at the work place, encouraging OSH education and research as well as empowering

occupational health. - Bernama photo

PUTRAJAYA (Oct 13): Prime Minister Datuk Seri Ismail Sabri Yaakob today launched
the Occupational Safety and Health Master Plan 2021-2025 (OSHMP25) which
outlined various strategic core values to drive the formation of a Safe and Healthy

Work Culture and to raise the Malaysian Well-being index (MyWI).

@Master Plan will help transform workplace

health and safety culture: MEF

EBEEE 444l EE

Pix for representational purpose only.

PETALING JAYA: The Occupational Safety and Health Master Plan 2021-2025 (OSHMP25) would help drive the
formation of a safe and healthy work culture in the private sector.

MEF President Datuk Dr Syed Hussain Syed Husman, in commenting on the OSHMP25 that was launched by Prime



CONCLUSIONS ' ' ‘

» Malaysia existing OSH systems in general are at par with the international
standard

» Workplace playing important roles in cultivating OSH Culture, leading to the
achievement of OSHMP20 KPI - Success stories from INEOS PCG Acetyls
Sdn Bhd (IPASB)

» OSH Culture will be measured in the OSHMP25 as one of the leading
indicators



THANK YOU

Ir. Ts. Dr. Majahar bin Abd Rahman
Department of Occupational Safety and Health Malaysia (DOSH)
Ministry of Human Resources (MOHR)

Level 1,2,4, & 5, Block D4, Complex D
Federal Government Administrative Centre,
62530 W.P. Putrajaya

Tel :+4603 88865000

Emel : majahar@mohr.gov.my

http : www.dosh.gov.my




