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HOME CARE SERVICES

Home Care Services Practice in Turkey

Home Care Services Practice;

“The Directive on Implementation Procedures and Principles of Home Care Services Provided by the

Ministry of Health” (Official Gazette No. 3895, February 01, 2010) was initiated.

In line with the need in the directive, “Regulation on the Provision of Home Health Services by the

Ministry of Health and its Affiliates” was prepared and entered into force on 27.02.2015. (Official Gazette

dated February 27, 2015 and numbered 29280)

The coordination of Home Health Services is carried out under the General Directorate of Public

Hospitals.

https://www.resmigazete.gov.tr/eskiler/2015/02/20150227-14.htm

https://www.mevzuat.gov.tr

https://www.mevzuat.gov.tr/mevzuat?MevzuatNo=7542&MevzuatTur=7&MevzuatTertip=5
https://www.mevzuat.gov.tr/mevzuat?MevzuatNo=7542&MevzuatTur=7&MevzuatTertip=5


Home Care Services Practice in Turkey

Scope of Service

(Official Gazette dated February 27, 2015 and numbered 29280)

a) Within the framework of the diagnosis and planned treatment given to the

patient, to provide examination, examination, analysis, treatment, medical

care and rehabilitation services in the home environment,

b) It includes prescribing medicines whose long-term use is documented with

a health report (without prejudice to the special regulations in prescribing the

medicine).

c) Providing medical assistance in the use of devices and materials,
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https://www.resmigazete.gov.tr/eskiler/2015/02/20150227-14.htm

https://www.resmigazete.gov.tr/eskiler/2015/02/20150227-14.htm


Home Care Services Practice in Turkey

Scope of Service

(Official Gazette dated February 27, 2015 and numbered 29280)

ç) Informing the patient and his family about the duties they can undertake

during the home care process, as well as the disease and care processes,

d) Providing services such as training and consultancy to the patient about

medical devices and equipment that should be used at home,

e) It covers the transfer of the patient to the relevant health institution and / or

from the health institution to her home when necessary.
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https://www.resmigazete.gov.tr/eskiler/2015/02/20150227-14.htm

https://www.resmigazete.gov.tr/eskiler/2015/02/20150227-14.htm
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Kaynak: Ağustos 2021 TSİM ve ESYS       khgm.evdesaglik@saglik.gov.tr
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Kaynak: Ağustos 2021 TSİM ve ESYS       khgm.evdesaglik@saglik.gov.tr



Home Care Health Management System

Home care services for the disabled and the elderly who

need long-term treatment will be designed in line with the

needs of these people, and infrastructure development

activities will be coordinated with the relevant partner

institutions.
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Home Health Care

https://khgmsaglikhizmetleridb.saglik.gov.tr/Eklenti/31532/0/evde-saglik-modulu-khgm-cagri-merkezi--kullanim-kilavuzu-v-19pdf.pdf
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Disability Patient Report 

Health Reports of Home or Bed-bound Citizens

https://khgmsaglikhizmetleridb.saglik.gov.tr/Eklenti/31532/0/evde-saglik-modulu-khgm-cagri-merkezi--kullanim-kilavuzu-v-19pdf.pdf



Health Services Provided to Persons with Disabilities

 With the Circular No. 2010/73-80 on Order of Priority in Outpatient Clinic Services, since 2010; Persons

with disabilities are given priority in outpatient services. 

 Arrangements have been made for the implementation of health board examination (outpatient clinic

examination and examination) areas in a single area in our hospitals, where the physical arrangements are

appropriate. 

 As of March 2019, disability health board reports (ESKR) and child special needs reports (COZGER) 

have started to be issued with e-signature. It has been ensured that people can view via e-government.

 With the protocols signed between public institutions and organizations and our Ministry, the report information

was shared with the relevant institutions. In this way, it is possible to confirm the report confirmations through

the system by the institutions that will grant rights. 

 Reports registered in the National Disabled Persons Data Bank and e-signed reports can be viewed by 

report owners via e-Nabiz. 

KHGM, Hasta, Çalışan Hakları ve Güvenliği Dairesi Başkanlığı



Health Services Provided to Persons with Disabilities

In order to continue the improvements made in the preparation process of the health board reports;

Accelerating the examination process by complying with the priority right in the polyclinic services of the disabled

individuals in the health facilities authorized to issue a disability health board report,

-Every day of the week in healthcare facilities with AI and AII roles,

-At least 3 (three) days a week in B role health facilities,

-In the health facilities with other role registration, arrangements were made for the evaluation of the hospital 

administration and the meeting of the disabled health boards, taking into account the applications for the disability 

health board report and the patient capacity.

KHGM, Hasta, Çalışan Hakları ve Güvenliği Dairesi Başkanlığı, 

https://khgmcalisanhaklaridb.saglik.gov.tr/TR-46742/genelge.html



Studies Carried Out:

General Directorate of Public Hospitals

Department of Patient, Employee Rights and Safety

Cooperation with the Department of Health Services

 Providing Health Reports of Home or Bed-bound Citizens at Home-Pilot

Application

To the citizens who are completely bedridden, unable to go out without help due to

device addiction and diagnosed with a chronic disease;

Regulatory studies are carried out for the delivery of food, medicine, diaper,

disabled health board report and device reports in their homes.
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Health services for people with special needs

It carries out integrated palliative care and home health processes in

cooperation with relevant stakeholders (ASHB, municipalities) in

accordance with the indication in palliative care and home care of patients

who need long-term treatment.

Home care services for the disabled and the elderly who need long-term

treatment are in accordance with the needs of these people, will be

designed in coordination with partner institutions.
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12.01.2022, Home Health and Social 

Support and Home Care Services Policy 

Workshop

https://sgb.saglik.gov.tr/TR,61665/tc-saglik-bakanligi-2019-2023--stratejik-plani.html

https://khgmsaglikhizmetleridb.saglik.gov.tr/TR-87130/genel-mudurlugumuz-koordinasyonunda-12012022-tarihinde--evde-saglik-ve-sosyal-destek-ile-bakim-hizmetleri-politika-calistayinin-ii-bolumu-gerceklestirildi.html



Health services for people with special needs

Home care services should be carried out in cooperation with other

institutions.

In addition, coordination with home care services provided by ASHB is

also important in increasing the effectiveness of these services.

The most basic development areas for the elderly and the disabled are

the establishment of infrastructure standards for the special needs of

these people at health service points and the dissemination of screening

programs for the elderly.
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https://sgb.saglik.gov.tr/TR,61665/tc-saglik-bakanligi-2019-2023--stratejik-plani.html



HOME CARE SERVICES

2022 Module

1. Social support and care services at home for

disabled and elderly individuals ASHB

2. Basic principles in the evaluation of disabled

individuals at home ASHB

3. Social support and care services and social

services at home ASHB

Stakeholder Education Studies

SUGGESTIONS …

https://khgmsaglikhizmetleridb.saglik.gov.tr/TR-83969/evde-saglik-hizmetleri-2-modul-egitimleri.html




