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LEGISLATION

Law on the Disabled (5378) - Article 6

National Legislation

"Primarily, necessary psychosocial
support and care services are

provided in accordance with their
situation so that the disabled can live
independently in their environment.



In the provision of support and care

services, the biological, physical,
psychological, social, cultural and
spiritual needs of the person are
taken into account, taking into

account the family."

In this direction, while our Ministry meets
the demands of disabled individuals,
social without being cut off from their
surroundings family in the environment
supporting in focus movement in 
Firstly to persons with disabilities
located in the home environment to
care support service offers.



LEGISLATION
International legislation

UN Convention on the Rights of People with Disabilities

•Being able to live independently and being included in society

•Respect for Household and Family Life

•Habilitation and Rehabilitation

•Adequate Standard of Living and Social Protection

•Participation in Cultural Life, Recreation, Leisure and Sports
Activities



LEGISLATION

International Legislation

European Social Charter

European Commission Disability Rights
Strategy

Deinstitutionalization

Community Based Care



We develop and diversify our care services for our disabled
citizens in line with family-oriented social service policy.

In this context, we support our disabled citizens and their
families with home care assistance, home care support, day
care and community-based services.

In addition to these services, we continue to strengthen and
offer institutional care services to our citizens who need
institutional care.

Family Oriented Care Services

We Prioritize Our Family Oriented Care Services



HOME CARE SERVICES 
Home Care Service
Protective, preventive,
therapeutic, rehabilitative
health and social services for
individuals in physical, social
and spiritual need continually
and effective present in the
environment in which they live.

Scope

to support disabled people in their
environment, 
to enable them to adapt to social
life, 
to ensure their integration with the
society by continuing their lives in a
happy and peaceful way, 
to alleviate the burden of the family
members of the individual in need of
care.

It is a program that includes psycho-
social, physiological and medical
support services and social services
offered to persons and families in order 

home care assistance a sustainable system



Income Criterion: Persons with disabilities in

need of care, whose average monthly income

per person in the household is less than 2/3

of the monthly net amount of the minimum

wage. (needy)

Health Board Report: In the disability health

board report, there is a yes pointer from the

'fully dependent' section.

1.

2.

meeting their basic needs,
low cost of appropriate and effective
care services,
Effective and comprehensive
balancing the role of the state and the
family,
developing short-term and long-term
care services and
Studies are carried out for policy
formulation.

People who need home care services;

HOME CARE SERVICES 

Who Can Benefit?Scope

financial support to
caregivers



Providing individuals with quality, tailored and cost-effective

care services

 To ensure their independence,

 To increase the quality of life and to support the family by

meeting the needs of the individual in need of care in the

best way,

 Thus, it is to increase the functionality of both the family as

a whole and all family members.

1.

2.

3.

4.

HOME CARE SERVICES 

Purpose of Home Care Services



Home Care Support Service

HOME CARE SUPPORT SERVİCE

Disabled families; If the disabled person needs
support in personal care, official care in the
centers working caregiver of staff by going to
the residence address of the disabled person
part time by providing care disabled and their
families psycho-social support services is the
submission.

• Personal care service
• Psycho-Social Support



Care Service Quality Standards
Care Service Quality Standards (BHKS) have been
established as a result of quality studies carried out to
support the establishment of a system that measures the
quality of care service quality, management of processes,
performance measurements, the privacy of the individual
receiving care, the safety and satisfaction of service
recipients and providers.

A Care Service Implementation Guide
has been created to inform and guide

caregivers for caregivers.

https://www.aile.gov.tr/eyhgm/yayin-
kaynak/



Home Care Assistance Statistics

Home care assistance,
one of the social service
models developed within

the scope of the home
care policy, has been the
main policy in response
to the care needs of the

disabled in Turkey's
welfare regime.

Under Home Care
Assistance care for
disabled person to
the giver 2,354 TL

We are paying.

Within the scope of
home care assistance,

which started to be
implemented in 2006,

approximately 65
Billion TL at home

care assistance has
been made.

536 thousand people
benefit from this

service is, these 26%
are elderly individuals.

In this context care
91% of givers woman

(mother, wife,
daughter-in-law,

daughter, sister), 9%
of is male .



We provide home care assistance to approximately 536 thousand people.
To date, we have provided approximately (2006-2021 total)  65 billion TL of home

care assistance.
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Home Care Assistance Statistics
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Number of Beneficiaries of Home Care Assistance

Since the start of the
service by our Ministry,

together with those who
left the system, in total
1,177,377 person from

home care assistance has
benefited.

Home Care Assistance Statistics
Seri 1

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

600.000 

400.000 

200.000 

0 

530.812

506.725

464.741

398.335

204.652

113.000

28.583

279.580



INTEGRATED SYSTEM IN HOME CARE

Home care service refers to a holistic service where health and social care processes are offered
together.



ADVANTAGES
While providing care for a disabled person family of the disabled,
accustomed to from the environment does not separate, supporting his
family We provide care.

By following the disabled individuals and their families who are cared
for alongside their families, we support them not only economically but
also in other areas they need.

Home care assistance has a positive effect on the quality of life for
people with disabilities and their families.

It was concluded that high social support increased the perceived hope
level.

This help institutional care needs and care significantly reduces its
cost.

Benefits of
Home
Care
Assistance
Service



ADVANTAGES



"Independent life is a way
of life where people can

make their own decisions,
make their own choices
and get support if they

need it"

INDEPENDENT LIFE



THANK YOU

ali.gungor2@aile.gov.tr
evde.soshiz@aile.gov.tr
bilgiedinme.eyhgm@aile.gov.tr

FOR  ANY  QUESTİONSfor your attention (without any doubt)

mailto:bilgiedinme.eyhgm@ailevecalisma.gov.tr

