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BACKGROUND - DISABILITY IN MALAYSIA AT A GLANCE
Definition:
"PWDs include those who have long term physical, mental, intellectual or sensory impairments which in 
interaction with various barriers may hinder their full and effective participation in society”

-The Persons with Disabilities Act, 2008

▪ Registration of PWDs is voluntary
▪ Registered PWDs as at                      

31 Dec 2021 (1.77%)

590,418
registered PWDs

▪ Malaysian citizen
▪ Certified by Specialist/Medical 

Officer of Government or Private 
Hospital

SMOKU
PWD registration system

7 Categories

33.45 

Million

Malaysian 
population 
(2021)

PWDs Card

CATEGORY REGISTERED PWDs

Learning  211,383

Physical 206,355

Visual 52,027

Mental 49,566

Hearing 40,743

Multiple 27,251

Speech 3,093

TOTAL 590,418

STATES REGISTERED PWDs
Selangor 95,396
Johor 69,114
Perak 51,678
Kedah 51,366

Kelantan 41,724
Kuala Lumpur 41,477

Sarawak 39,820
Sabah 38,288
Pahang 34,785

Pulau Pinang 33,829
Terengganu 29,668

Melaka 27,106
N. Sembilan 26,723

Perlis 7,644
Labuan 1,800
TOTAL 590,418



MALAYSIA’S COMMITMENT FOR THE RIGHTS OF PWDs
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PWDs ACT  2008

INTERNATIONAL REGIONAL

NATIONAL NATIONAL

PWDs Plan of Action

ASEAN Enabling  
Master Plan

Shared 
Prosperity 

Vision 2030

11th and 12th

Malaysia Plan 

Incheon Strategy

• Malaysia Persons with Disabilities Act 2008 (Act 685)
• Malaysia PWDs Plan of Action 2016 - 2022
• Rules for Rehabilitation Centre for Patients with Mentally Handicapped 1977
• Rules for The Management of Homes for the Chronically Ill 1978
• Rules for Sheltered Workshop 1979 
• Rules for Destitute Persons (House of Welfare) 1981
• Rules on the Management of Old Folks Home 1983

CRPD SDG



Council consists of 10 
individuals with disabilities 
or non-disabled persons 
with expertise in disability 
issues.

Role:
To suggest recommendations 
to the Government regarding 
improvements that would 
benefit PWDs

The National Council for PWDs
Established under Section 3, 

Persons with Disabilities Act 2008

Equal rights and 
opportunities

PWDs have equal rights and 
opportunities with other 

members of society in all 
aspects of life including 
accessibility to physical 
environment and public 

transport.

Six Committees
• Transportation
• Education
• Quality life care
• Occupational
• Universal design and built environment
• PWDs registration 

THE NATIONAL COUNCIL FOR 
PERSONS WITH DISABILITIES

(Majlis Kebangsaan Bagi Orang Kurang Upaya- MKBOKU)



CARE CENTRE
FINANCIAL ASSISTANCE

● Financial assistance schemes to help the 
poor families, older persons and PWDs.

● Types of financial assistance - Assistance 
for Children, Allowance for Working 
PWDs, Assistance for PWDs who are unfit 
/unable to work, Assistance for the 
severely disabled/chronically illness, 
Assistance for Supportive Equipment / 
Assistive Devices. 

SOP & GUIDELINE DURING 
COVID-19 PANDEMIC

● COVID-19 Infection Prevention
And Control Guidelines For DSW
Services

● COVID-19 Social Services
Prevention and Control
Guidelines: Case Management

● Treasury Special Assistance Grant
distributed to the NGOs for the
implementation of programmes for
the clients or DSW target groups.

● Financial assistance to encourage the
participation and involvement of
NGOs in welfare service programmes.

● 1,766 Care Centres have been
established up to August 2021, of
which 192 are for PWDs.

PWDs EDUCATION

● Learning from home is offered for 
PWDs at pre-school, primary, 
secondary and post-secondary levels:
○ Special Education School
○ Integrated Special Education 

Programme
○ Inclusive Education 

Programme

SUPPORTING 
INDEPENDENT LIVING 

FOR PWDs IN 

MALAYSIA
● Community-Based Rehabilitation

Centre
● Job Coach Services Programme
● Independent Living Programme
● Volunteer Programme
● Sheltered Workshop
● Industrial Training and

Rehabilitation Centre
● 2 Years Exit Program (2YEP)
● Health Services
● Employment of PWDs in the

Public & Private Sector
● Home-Help Services 6

SOCIAL SUPPORT FOR PWDs



MULTI-SECTORAL 
APPROACH
ACTIVE PARTICIPATION OF
PWDs, FAMILY AND LOCAL
COMMUNITY SUPPORTED
BY GOVERNMENT AGENCIES,
PRIVATE, NON-GOVERNMENT
ORGANIZATIONS (NGOs)
AND LOCAL LEADERS

• HEALTH SERVICES,
• EDUCATION
• VOCATIONAL TRAINING
• SOCIAL SKILL TRAINING

MODULE

MODEL OF CBR
CENTRE - HOME BASED

• A model used in Malaysia where
trainees who are able to attend the
centre are put through rehabilitation
techniques at least 4 days a week.

• Trainees who are unable to attend
CBR due to certain constraints will
be given rehabilitation at home
through staff visits scheduled at
least one day a week.

COMMUNITY BASED REHABILITATION 

LOCAL 
RESOURCES

568
Numbers of CBR



Products of 
Sri Malindo

CBR



Products of 
Semenyih

CBR

Cordial Button Art Craft

Traditional Malaysian 
Ice Cream 

Cookies (cinnamon 
cookies, chocolate cookies, 
tart shell, prawn cookies)

Handicraft
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0

Branding and 

Marketing Workshop



JOB COACH SERVICES PROGRAMME (JCSP)

03
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JCSP Module Development
Malaysian Tailored JC Module was developed in
2010

JC Publication
Publication of JC Handbooks, Books and
Guideline for Malaysian and International usage
(Malay, English, Arabic, Burmese, Mandarin)

Job Coach Allowance

• Senior Trainers - 7
• Trainers -31
• Co –Trainers - 11
• 2,911 JC had been trained since Aug 2010-
• Dis 2021
• 1,457 PWDs benefitted since 2012-2021

International 
Achievement

Malaysian JC Trainers
sent to the countries in
the Asian Region to
train their Job Coaches :
• China (2013, 2014,

2015)
• Myanmar

(2015,2018)
• Jordan (2015, 2017)
• Egypt (2017)
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2009 - 2015
• Collaboration between
Department of Social Welfare
Malaysia (DSW) and Japan
International Cooperation
Agency (JICA) on Supported
Employment in Malaysia (Job
Coach Services Programme)

Objective
• Intermediaries between PWDs
and employers by providing
support for sustainable
employment

Outcomes 
• Sustainable Employment of

PWDs in work place
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Pool of JC Senior Trainers, 
Trainers and Job Coaches

Introduced in 2012. Job Coaches nationwide are
being paid RM15/hour per PWD up to a
maximum of RM900 (USD215.75) (60 hours) for
providing Job Coaching services to the PWD.

Success Story @
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MINISTRY OF HEALTH - ORGANISATION AND SERVICE DELIVERY 

Health Clinics (Primary Health Care)

District Health Office / Hospital (State/MCH/District)

Community Health Clinics/Mobile 
Health Clinics

State Health Department Headquarters

Develop broad policies, goals, objectives

Coordinates activities at state 
level

Responsible for the implementation of the program at 
district/hospital level

Provide the services



•Services focused 
on prevention of 
disabilities and 
early detection in 
health clinics
•Referral to 
hospitals for 
medical 
rehabilitation

1980s

2000

1996
1986

2016

•Services focused on 
early detection  and 
stimulation/Early 
Intervention 
Programme (EIP) in 
health clinics 
•Referral to hospitals 
for medical 
rehabilitation

• 7th Malaysia 
Plan

• Rehabilitation 
services 
started in 
selected health 
clinics

• Basic medical 
rehabilitation 
provided by 
trained nurses 
and therapist

• Strengthen
networking with 
multiple agencies 
(PWD Act, CRPD, 
WHO Global 
disability POA 
2014-2021)

• Strengthen 
health 
programmes and 
services for
PWD

• 11th Malaysia Plan: 
Domiciliary Health 
Care (service 
provided at home as 
to improve health 
access and to provide 
holistic care to the 
stable bedridden 
patient in order to 
improve their quality 
of life

HEALTH CARE FOR PWDs
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EARLY INTERVENTION
• Medical Intervention
• Therapy : Physiotherapy, Occupational Therapy, Speech Therapy
• Individual Care Plan : Care plans based on capabilities of individual child 
focusing on improving function and towards independence

CHILD

• Parent Education to improve knowledge and skill to help child
• Counseling – individual and group counsellingPARENTS

• Family Education including siblings to enable understanding and 
skill development to assist children with special needs

• Family support groups
FAMILY

• Interagency networking to improve results – making 
environment more friendly

• Providing assistance to Community Based Rehabilitation Centres
COMMUNITY
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1 ) MEDICAL OUTREACH SERVICES  

“PDK Ku Sihat” 
(Healthy 
Setting)

• Empower PWDs for healthy life style  focusing on 
healthy food, regular physical activity and mental 
health

KPI MOH

• Cover all (568) CBR centres
• >90% students registered at CBR centre must 

have health screening 
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COMMUNITY BASED REHABILITATION (CBR) PROGRAM

Services provided:

- Sensory stimulation training

- Pre-school assessment

- Physical therapy

- Play therapy

- Health screening monitoring
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Activity of Daily Living (ADL) Training

Recreational / Leisure activity

Job coaching training (sewing)

Family support group

PWDs SERVICES IN COMMUNITY (CBR)

Job coaching training (bakery)

Job coaching training (plant)

about:blank
about:blank


Home visiting and nursing –
follow up case at home for 

severe/bedridden 
children/adults with 

disabilities

2) DOMICILIARY HEALTH CARE 

60 - 70% involved stroke cases & elderly group
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Involvement of Multidisciplinary 
Team (Medical officer, Nurses, 

Medical Assistant, PT, OT 
Pharmacist, Dietitian 



SUCTIONING

PHYSICAL EXAMINATION

FEEDING TUBES WOUND CARE 

POINT OF CARE TEST
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MANUAL FOR CAREGIVER TRAINING AT HOME 



3) PSYCHOSOCIAL REHABILITATION CENTRE/
“MENTARI” (MENTAL DISABILITY)

Services provided:

- Rehabilitation and Supported Employment Programme

- Domestic training

- Vocational training

- Training for daily activities

- Psychosocial training
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NUMBER OF PHYSIOTHERAPIST (PT)  & OCCUPATIONAL 
THERAPIST (OT) IN HEALTH CLINICS

Year 2021 :
Total 542 (58%) health clinics 
provide Medical Rehabilitation 
including outreach to CBR.

STATE PT OT

Perlis 5 5
Kedah 21 21
Pulau Pinang 14 16
Perak 27 25 

WPKL & Putrajaya 27 18

Selangor 41 29
Negeri Sembilan 26 27 
Melaka 32 10
Johor 30 28
Pahang 31 23
Terengganu 33 20
Kelantan 32 19
WP Labuan 1 1
Sabah 24 28
Sarawak 39 27 
BPKK, MOH 1 2
Cadre JKM 29 16
Malaysia 413 315
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SPECIAL NEEDS CHILDREN SERVICES IN HEALTH CLINIC / CBR

Multisensory Room in Seremban 2 Health Clinic, Negeri Sembilan in 2016 
(First Multisensory Room in Health Clinic in Malaysia) or in CBR

23



2021     - 2025

EMPLOYMENT
• Expanding Malaysia Job 

Coach Programme in 
the Asian Region

• Expanding ASEAN 
Hometown Project to 
other CBR 

• 1% Employment Quota 
for PWDs in Public 
Sector 

HEALTH SERVICES

Introduce an Early Detection and 
Intervention Programme to 
iimprove the detection of children 
with disabilities

EDUCATION
Continue providing technical and 
vocational education and training (TVET) 
and Malaysia Skills Certificate  (SKM) 
for PWDs at Community Colleges, 
GIATMARA Centres and Industrial 
Training and Rehabilitation Centre Bangi
(PLPP Bangi).

POLICY & 
PLAN OF ACTION 

• Reviewing Short-Term and Long-
Term Government Policies and Plan of 
Action

• PWDs Registry

TRANSPORTATION
Implement audit access of public transport system and 
facility at stations, terminals and jetties on a regular basis

MULTI-SECTORAL WAY FORWARD
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ISSUES AND CHALLENGES
• Rise in Prevalence of disability 
• Rising number of PWD – aging population, survival of PWD, complication 
of Non-Communicable Diseases
• Severity of Disability and Multiple Disabilities

• Services
• Expanding services requires funding 
• Inadequate manpower – in terms of strength and expertise
• Quality of service needs improvement – training 
• Reproductive Health Issues

• Fostering Community participation 
• Awareness and understanding of the needs of PWD 
• Mental care for caregivers
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RECOMMENDATIONS
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• Foster multi-sectoral and multidisciplinary co-operation with non-
governmental organizations (NGOs) through networking and smart
partnerships.

• Strengthen monitoring and evaluating mechanism and conduct
research.

• Empower individual, families and communities through provision of
adequate knowledge and skills.

• Increase the involvement of volunteers.

• Establish outreach programmes / activities using setting approach.

• Strengthen the provision of advocacy, preventive and rehabilitative
services, ensuring accessibility to all.

• Resource allocation and manpower development.

More than 40
NGOs at the
national level are
the Malaysian
Ministry's
strategic partners
in assisting and
developing PWDs.



Thanks!
Any questions?

You can find me at 
zainiosman@jkm.gov.my @ 
salimah_othman@moh.gov.my

More info at:
https://www.kpwkm.gov.my
https://www.jkm.gov.my
http://fh.moh.gov.my

mailto:zainiosman@jkm.gov.my
mailto:salimah_othman@moh.gov.my
https://www.kpwkm.gov.my/
https://www.jkm.gov.my/
http://fh.moh.gov.my/

