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Profile
• Currently the Head of Quality Assurance in Tun Hussein 

Onn Vocational College, dealing with program 
accreditation and administrative work. 

• 23 years of service, in four different institutions.

• Taught English Language and Business Management 
courses

• Headed a few units and departments: Assessment & 
Examination Unit, Staff Professional Development Unit, 
Industrial Training and Relation Unit, Accreditation 
Committee, and Business Department.

• Believe in life-long learning and new cognitive adventures.

• Passion and interests: training, public relation, curriculum 
development, and currently finds joy in writing in academic 
and professional settings.



Presentation 
Objectives

01 The needs for training 
and accreditation.

02 Training partners and 
focus.

03 The training process in 
a vocational college.

04 The accreditation 
standards.



T h e  N e e d s  o f  T r a i n i n g  a n d  A c c r e d i t a t i o n  f r o m  P l a y e r s / I n d u s t r i e s

Needs of Training for Teachers

New curriculum, new set of skills1

Merits for accreditation2

Rapid digitalization3
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Needs for Program Accreditation

Students are able to further studies1

Better pay scale 2

Employability across borders3
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Accreditation in Vocational Colleges

Accreditation Body Level
Types of 
Program

Duration

Department of Skills 
Development, 
Ministry of Human Resource

Certificate
All certificate 

programs
2 years

Malaysia Board of Technology 
(MBOT) Diploma Technology 2.5 years

Malaysia Qualification Agency 
(MQA)

Diploma
Other than 
technology-

based programs
2.5 years
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Training Partners : Ministerial Level

Ministry

1. Ministry of Education

2. Ministry of Higher Education

3. Ministry of Human Resource

4. Ministry of Youth & Sports

5. Ministry of Rural and Regional Development

6. Ministry of Agriculture and Food Industries

7. Ministry of Women Family and Community Development



T h e  N e e d s  o f  T r a i n i n g  a n d  A c c r e d i t a t i o n  f r o m  P l a y e r s / I n d u s t r i e s

Example : Training Institutes

Ministry of Rural and Regional 

Development

1. UniKL

2. MARA Polytech University College 

3. MARA Professional College

4. MARA Poly-Tech College

5. German-Malaysian Institute 

6. MARA-Japan Industrial Institute

7. MARA Skills Institute (IKM)

8. MARA Advanced Skills College

9. Giat MARA

Ministry of Youth & Sports

National Youth Skills Institute

Ministry of Higher Education

1. Polytechnics

2. Community College

3. Technical Universities



T h e  N e e d s  o f  T r a i n i n g  a n d  A c c r e d i t a t i o n  f r o m  P l a y e r s / I n d u s t r i e s



T h e  N e e d s  o f  T r a i n i n g  a n d  A c c r e d i t a t i o n  f r o m  P l a y e r s / I n d u s t r i e s

Training Focus

K S K V
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Training Focus

Phase 1 Phase 2 Phase 3

Phase 1
- Comply to National 

Occupational Skills 
Standard (NOSS);

- Level Competencies: 
1,2,3,4 & 5;

- Recognized by MoHR.

Phase 2
- Comply to NOSS and 

Malaysia Qualification 
Agency (MQA) or 
Malaysia Board of 
Technologists (MBOT).

- Recognized by MoHR
and Ministry of Higher 
Education (MoHE).

Phase 3
- Produce subject 

matter experts (SMEs)
- Recognized by MoHR

and Ministry of Higher 
Education (MoHE).
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Training Process

(College Level)

Vocational College 
Quality 

Management 
System (SPKKV)

01. Appointment of Training Coordinator

02. Training Needs Analysis

03. Proposal

04. Implementation

05. Evaluation

06. Continual Improvement Quality
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Success Stories

XX%

Teachers who have 
obtained Level 5.

XX%

Teachers who have 
obtained Ts.

XX%

Teachers who have 
obtained Professional 

Certification
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Accreditation Standards

1. Program 
Development and 

Delivery

2. Assessment of 
Student Learning

3. Students Selection 
and Support Service

4. Academic Staff
5. Educational 

Resources
6. Program 

Management

7. Program Monitoring, 
Review, and Continual 
Quality Improvement
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Accreditation Standards & Documents

1. Program 
Development and 

Delivery

Emphasis:
• Educational objectives and learning outcome of the program that support 

the vision, mission and goals of HEP and in line with the quality framework;
• Needs assessment of the program;
• The development of curriculum that takes into account feedback from 

stakeholders;
• Effective delivery of the program that includes the qualification of the 

academic staff, dissemination of program information to students, 
innovation culture that assists program to be resilient and competitive; and

• Career paths and further study options upon graduation.
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Accreditation Standards

2. Assessment of 
Student Learning

Emphasis

• Clear, consistent, effective, reliable methods of assessments and in line with 
current practices. 

• The management of the assessment system which includes its security of the 
processes and procedures as well as appropriate documentation of learning 
achievement.
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Accreditation Standards

3. Students Selection 
and Support Service

Emphasis:

• Compliance to prevailing student admission policies:
• Methods of student selection and its constancy:
• Enrollment in line with capacity of the HEP;
• Articulation and transfer accommodate cross-border education and mobility: 
• Student support services and co-curricular activities facilitate learning and 

wholesome personal development;
• Students with special needs;
• Career counselling; 
• Alumni involvement.
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Accreditation Standards

4. Academic Staff Emphasis

• Recruitment of qualified and sufficient number of academic staff;
• Continuous staff development program;
• System of proper recognition and reward;
• Supportive of staff involvement with the community for the purpose of 

national economic growth, and professional engagement at national and 
international levels. 
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Accreditation Standards

5. Educational 
Resources

Emphasis

• Adequate educational resources to support teaching and learning, guided by 
the needs of specific fields of study;

• Well-stocked references;
• Ancillary facilities;
• Financial resources;
• Effectiveness of the resources in terms of their quality, relevance, accessibility, 

availability, and delivery. 
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Accreditation Standards

6. Program 
Management

Emphasis

• Department autonomy;
• Clear criteria for selection of program leaders and;
• Clear directions of the program;
• Financial management;
• Forges partnerships with significant stakeholders;
• Sufficient administrative staff;
• Training for program leaders;
• Systematic record management.
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Accreditation Standards

7. Program Monitoring, 
Review, and Continual 
Quality Improvement

Emphasis

• Effective and strong internal quality assurance mechanism;
• Constructive engagement with stakeholders in review system;
• Analysis of student performance, progression, attrition, graduation, and 

employment;
• Integral link : Quality Assurance Process VS Achievement of the Institution 

Purpose.
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Success Stories

72%

Accredited Program
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