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History of SMEs in Malaysia

Source: https://www.smecorp.gov.my/index.php/en/about-sme-corp-malaysia
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SMEs are important in Malaysia Economy

Key policies for SMEs development were stated in:-

Ninth Malaysia Plan (9MP)

2011-2015

2016-2020

2021-2025

2001-2005 Eight Malaysia Plan (8MP) 

2006-2010

Tenth Malaysia Plan (10MP)

Eleventh Malaysia Plan 

(11MP)

Twelfth Malaysia Plan (12MP)

2012-2020
SME 

Masterplan
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Emphasis on SMEs in 12MP and SPV
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Agencies overseeing SME Development in 
Malaysia

SME development programmes are implemented by 17 Ministries and more than 60 agencies

SME Corp. Malaysia functions as the central point of reference for information and advisory services for SMEs 

nationwide under Ministry of Entrepreneur Development and Cooperatives' Entrepreneurship (MEDAC).

Agencies
Under

MEDAC
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Definition of SME-2005

• Prior to 2005, no standard definition of SMEs

• Earlier researchers adopted their own definitions.

i. Based on quantitative indicators such as number of

employees and fixed capital:-

• For example, SMEs are establishments employing

less than 200 employees and having fixed assets

less than RM2.5 million

ii. Based on qualitative indicators such as owner

managed, the style of management, the reliance of

internal sources of capital, and the locality of its area of

operation, to define SMEs.

• In 2005 National SME Development Council (NSCD),

endorsed the use of a standard definition of SMEs in three key

sectors, namely, manufacturing & manufacturing related

services, primary agriculture, and services sector



7

PRIME MINISTER’S DEPARTMENT

DEPARTMENT OF STATISTICS  MALAYSIA

Definition of SME (revised)-2014

This revised definition of SME, however, excludes

the following:

a. A company that is public-listed in main board in

Malaysia or other countries; or/and

b. A subsidiary of public listed company in main board in

Malaysia or other countries, or/and

c. A subsidiary of large firms, multinational corporations,

government-linked companies, ministry of finance

incorporated companies, and state-owned enterprises
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Where SMEs register their Business in Malaysia

• Locally incorporated under Companies Act 2016; or

• Registered under ROBA (1956)   or (LLP) Act 2012; or

• Registered under respective authorities in Sabah & Sarawak; or

• Registered under respective statutory bodies for professional service providers.

Companies 
Commission of 
Malaysia (CCM)

A professional entity may not be registered as an Enterprise (Sole Proprietor / Partnership) as it is subject to Section 4 (D) of 

the Business Registration Act 1956. The professional entities are stated in the Schedule:

Sabah Sarawak
Municipal 
Council/

District Office

IRB
Local 

Authority
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SMEs are dominant forms of Business 
Establishments In Malaysia 

2% 2%

23%

73%

2016

Large Medium Small Micro

2% 2%

21%

75%

2017

Large Medium Small Micro

3% 1%

20%

76%

2018

Large Medium Small Micro

3% 2%

20%

76%

2019

Large Medium Small Micro

3% 2%

19%

77%

2021

Large Medium Small Micro

3% 2%

19%

76%

2020

Large Medium Small Micro

Since 2016,  more 
than 73%  of 
establishments 
were Micro  

Source: MSBR, DOSM
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How SMEs Frame Are Developed

Action Plan For Preparation Baseline Census of Establishments and Enterprises 2005

Baseline Census of 
Establishments and 
Enterprises Frame

Existing Data 
(DOSM)

340,935 
establishments

NEW FRAME:

Administrative 
Data Source

4,310,030* 
establishments

Central Bank of Malaysia (CBM)

Companies Commission Malaysia (CCM)

Employees Provident Fund (EPF)

Inland Revenue Board (IRB)

Construction Industry Development Boars (CIDB)

Credit Guarantee Corporation (CGC)

Small and Medium Industries Development 
Corporation (SMIDEC)

Multimedia Development Corporation (MDC)

Ministry of Agriculture (MOA)

National Productivity Corporation (NPC)

Ministry of International Trade and Industry (MITI)

Local Autorities*

Consist of

APPROXIMATELY= 4.6 MILLION

Note: * Data estimate
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How SMEs Frame Are Developed (con’t)

Action Plan For Preparation Baseline Census of Establishments and Enterprises 2005

2. Obtaining a list of all 

companies and business 

registered with CCM

3. Enterprises/establishment not 

registered in CCM will be sourced 

from relevant ministries and 

agencies involve in SME 

development

1. Existing establishments from 

DOSM Data Cleansing, screening 

and linking

APPROXIMATELY = 4.6 MILLION

a. Overlapping of 

establishments across 

agencies (duplication)

b. Non reporting/ Incorrect/ 

incomplete information

c. Different Identification of 

establishment

d. Different format and 

frequency availability

PROCESS DATA FINAL

NUMBER OF 

ESTABLISHMENTS= 1.7 

MILLION As at 2004
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Covering Business Establishment including SME 
in MSBR through administrative sources 

MBSR

Administrative data

CENSUS/ SURVEY DATA 

CENSUS / SURVEY OFFICIAL 

STATISTICS

Main source of 

data
CCM

• Since 1988

• 2009 onwards 

through MoU

• Free since 2016

EPF

• Since 1988

• 2014 onwards 

through MoU

http://www.google.com.my/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwilwoHKrYbQAhWMPo8KHUkgCnYQjRwIBw&url=http://www.keyword-suggestions.com/b25saW5lIGFwcGxpY2F0aW9uIGljb24/&psig=AFQjCNH8lzsj0-M2UN52wkzF7y5sFdwfRQ&ust=1478048403321330
https://www.google.com.my/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjcprqvrobQAhUJuo8KHRzoB6QQjRwIBw&url=https://www.iconfinder.com/icons/344446/administrative_archive_books_business_cabinet_catalog_colorful_company_container_data_database_diagnosis_directory_document_documentation_documents_dossier_education_equipment_file_files_finance_financial_folder_folders_healthcare_history_hospital_information_library_management_medical_office_organization_organize_paper_paperwork_portfolio_report_secret_sheet_stack_stacks_storage_icon&psig=AFQjCNHrvpjJRYDpXB-MHPLsml_1UaaAYw&ust=1478048622106655
http://www.google.com.my/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi8yfrlrobQAhUKQ48KHVY3BzsQjRwIBw&url=http://www.fmsi.com/training-course-survey/&psig=AFQjCNH-mlAKKSV3bQTzlzItWDKFuU09ag&ust=1478048737830240
https://www.google.com.my/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjQoKayr4bQAhVBLI8KHXxYD4EQjRwIBw&url=https://www.iconfinder.com/icons/349096/analysis_analytics_chart_charts_diagram_flow_graph_graphs_growth_increase_infographic_learn_learning_line_monitoring_optimization_powerpoint_presentation_progress_project_report_sales_screen_statistic_statistical_statistics_stats_stock_icon&psig=AFQjCNG_yhTpqcq0IkzO6MpPPzqn0qjq7g&ust=1478048898218943
https://www.google.com.my/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi1_LuouIbQAhWHr48KHdp2AfsQjRwIBw&url=https://www.surveymonkey.com/mp/healthcare-surveys/&psig=AFQjCNEQB81m2P0P4u9jtn2jTxkzt78AxA&ust=1478051247372260
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjJ5IaGz6DSAhXIRY8KHfhTBzYQjRwIBw&url=http://www.nbc.com.my/ssm-suruhanjaya-syarikat-malaysia.html&psig=AFQjCNFimbT00P1FEi1qCOrWDFtHJNoo-w&ust=1487746847057961
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Covering Business Establishment including SME 
in MSBR through administrative sources  (cont’d) 
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Updating MSBR

process
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Variables in MSBR Screening/QIS Forms 

▪ Registered name

▪ Trading name

▪ Type and registration number

▪ Address- correspondence &  business

▪ Telephone number

PROFILE

EMPLOYMENT

TOTAL REVENUE

TOTAL EXPENDITURE

FIXED ASSETS

SALARIES/WAGES

▪ Fax number

▪ Email address

▪ Contact person

▪ Website

▪ Year of commencement of business

▪ Type of legal entity

▪ Principal activity 

▪ Main activity

▪ MSIC code

ADDITIONAL INFORMATION (Yes/No)
▪ Bumiputera-owned

▪ Women-owned

▪ Youth owned

▪ Usage of ICT

▪ e-Commerce

▪ R&D & Innovation

▪ Foreign Enterprise

▪ Food Truck

▪ Registered Company/Business

▪ Sales of new/unused item

▪ Operating as tahfiz centre

▪ Boutique business

▪ Organising e-sports activity

Important for:-

• Determining SME 

based on SME 

definition

• Variable of Interest 

for sampling
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Determining SME status for Business 
Establishment in MSBR 

SME

Medium

Small

Micro

Exclusion list

(Non SME)

Total 

establishments 

in MSBR

Exclusion list:

• Public listed and its subsidiary

• MNC and its subsidiary

• Large firms and its subsidiary

• Government-linked companies and 

its subsidiary,

• Ministry of finance incorporated 

companies and its subsidiaries 

• State-owned enterprises and its 

subsidiary 

Non 

SME

SME

Medium

Small

Micro

Process: 

Recombine both SME and Non SME lists 



Performance of SMEs Malaysia
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Number of Establishments, 2021

As at December 2021, SMEs recorded 1.23 million

establishments, which represents 97.4% of total establishments.

It grew on average 5.0% per annum compared to 2015.

19,459 (2021)

20,612 (2015)

32,269 (2021)

13,559 (2015)

ESTABLISHMENT

LARGE

MEDIUM

SMALL

MICRO

TOTAL

Establishments:
1,258,763 (2021)a

920,624 (2015)b

1,226,494 (2021)

907,065 (2015)

SMEs:

GROWTH

14.5%

-1.0%

3.8%

5.5%

Note: Data as at February 2022

Source: a - Malaysia Statistical Business Register, b - Economic Census 2015

242,540 (2021)

192,783 (2015)

964,495 (2021)

693,670 (2015)

DISTRIBUTION GROWTH

83.8% (2021)

89.2%(2015)
4.0%

5.8% (2021)

5.3% (2015)
6.8%

8.0% (2021)

4.3% (2015)
15.3%

1.9% (2021)

1.1% (2015)
14.0%

0.4% (2021)

0.1% (2015)
27.7%

SERVICES

MANUFACTURING

CONSTRUCTION

AGRICULTURE

MINING AND 

QUARRYING

Services sector were the largest SMEs contributor (83.8%) in 2021.
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Number of Establishments, 2010 - 2021

Note: Data as at February 2022
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Time series of the Number of SMEs for the Year 2010 - 2021

From 2010 until 2021, Services sector remained as the largest contributor to the number of SMEs’ establishments.

89.8% 89.0% 87.3% 86.6% 86.3% 85.8% 85.5% 83.8%

Contribution of 

Services to SMEs’ 

establishments
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Closing business in Malaysia and 
recording the event in MSBR

The process of closing a business (ROB & ROC) 

can only be done in CCM.
MSBR will only change status of an

establishment to close (death) if there is

closure/termination date in CCM data for

that particular establishment

Before the status of the establishment is

updated as closed, verification via field

work will be done by DOSM state office.

CCM 

DATA

Capturing the death of an establishment 

in MSBR

Business may be terminated for the following 

reasons:

• Cessation of the business

• Bankrupt

• Death of the owner

• Pursuant to Court Order
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Birth & Death of Company by Year

From Monthly Statistical Bulletin, Malaysia-Release by DOSM

Source: Companies Commission of Malaysia (CCM)
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Moving Forward

Enhance the 
awareness to all 
the local authority 
the important of 
economic 
statistics

Strengthen the 
relationship with 
administrative 
data source by 
initiate Statistics 
Talk, meeting and 
discussion

Update regularly 
MSBR for 
upcoming survey 
and census in 
DOSM

Time lag
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