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As different Halal certification and standardization schemes are in practice across
different countries, majority of Muslim travelers are in a difficult position to recognize
different Halal logos and certificates issued by different institutions

Reliability of Halal certification and standardization practices related with Halal Tourism
products and services seen in different OIC member countries.

Defining Halal Tourism Services

Categorization of the Accomodation premises as per the Halal Tourism Services they
could provide

Raising Awareness
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the Standards and Metrology Institute for Islamic Countries (SMIIC) plays a leading
role to develop Islamic tourism guidelines and identify requirements to obtain
Halal certificate on various Islamic tourism products and services.

Harmonize different standardization and certification practices across OIC

countries with a view to come up with a unique "OIC standards” that will be
recognized by all member countries.
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OIC gives following tasks to SMIIC to;

Develop unique "OIC/SMIIC standards" that can be implemented
internationally in order to prevent different standardization and
certification practices across OIC countries,.

Organize workshops and meetings to unify the Islamic tourism
standards among OIC countries.
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SMIICTC 5

19 P- MEMBERS: (Algeria (IANOR), Cameroon (ANOR),

TOURISM Gambia (TGSB), Iran (ISIRI), Malaysia (DSM), Morocco (IMANOR),
AND RELATED Pakistan (PSQCA), Senegal (ASN), Somalia (SOMALIA), Sudan (SSMO),
Tunisia (INNORPI), Turkey (TSE), UZBEKISTAN...ETC. and 3 observers
ISSUES which are Thailand, Bosnia, Palestine, Russia and Mauritania.)

OIC/SMIIC Standards are produced by the SMIIC Technical Committees according to the
internationally accepted procedures. SMIIC Member States are represented through their
national standardization bodies at the technical committee level.
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Scope

e defines the requirements for tourism industry players in setting up an
assurance system to preserve the integrity of products and services

provided for Muslim travelers.

* is a guideline for managing halal tourism facilities, products and services
for travellers in accommodation premises, tour packages, tourist guides

and other tourist services.

* is applicable to all organizations and individuals managing halal tourism
products and services within the specified areas in the standard.
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Normative References

 OIC/SMIIC 1, General Requirements for Halal Food

* OIC/SMIIC 4, Halal Cosmetics — General Requirements
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Terms and Definitions

- Relevant terms used in the standard such as halal tourism services, private
areas, qibla, ...etc are given here.

halal tourism services
HTS

products or services in the travel and tourism industry guided by Islamic rules that cater to or provide
facilities suitable for Muslim travellers

- Terms and definitions given in normative ref. are also applies
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Classification

Halal Tourism services and facilities are categorized in this standard as follows:

* Accommodation:
v’ Category A: Accommodation Premises with Halal Tourism Advanced Scale Services
v’ Category B: Accommodation Premises with Halal Tourism Medium Scale Services

v’ Category C: Accommodation Premises with Halal Tourism Basic Scale Service

Tour packages,

Tourist guide services,

Other services andfacmtles (catering, restaurants wellness and‘Spa Health care
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Requirements

 General Requirements states the obligation for any organization to comply with national or
international legislation

« Halal Requirements states the basic rules that relates to the Halal issues for Halal Tourism Services
providers such as:
v' Food and Beverages, (referring OIC/SMIIC 1)

v’ Cleansing materials (referring OIC/SMIIC 4)

v Specific rules for accomodation premises
v' Requirements for rooms : such as gibla indicator, sajjada, washroom with hand shower or no
alcoholic beveregase in the refrigator...etc.
v Separate spaces or time for men and women in the recreational facilities (pools ..etc.)
v Provide guests privacy
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Requirements

* Requirements specific for Tour Services and Tourist guides are also given in the standard
such as:

v Ensuring that food and beverages included in the tour package are halal

v’ Ensuring that the selected tourism products have the appropriate facilities i.e. prayer
room, washroom, etc. or easy access to the facilities.

v’ The licensed tourist guide providing HTS to the customers
1) having basic knowledge on the requirements for Muslim travellers,
2) keep the guests informed on their prayer time,

3) facilitate ample time and place for guests to perform their prayer
..ETC.
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Management Responsibilities

e The top management shall demonstrate
leadership and commitment with respect
to (HTS) by:

R/

% ensuring that the HTS policy
objectives are established;

and

¢ directing and supporting persons to
contribute to the effectiveness of the HTS
management system...

TN

The top management shall appoint a
trained Muslim officer, irrespective of
other responsibilities, shall have

responsibilities and be authorized to
ensure effective implementation of the
HTS management systems,

The top management shall be responsible
to ensure participation and commitments
of staff at all levels within the organization
towards compliance of HTS.
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Requirements for Category A Requirements for Category B Requirements for Restaurants
el
[H}
2 E e § ) 3
c
2 £ 2 No Services 2 g GEJ o E g
: - b @
No. Services b 2 E = € £ No. Services 3 3 £
6 |8 | 5 |6 | &
1__| Halal Kitchen X 1. | Halal food X 1. | Halal Kitchen X
2. | Halal restaurant X ] 5 T8 v halal food
3 | Pets X 2. Halal kitchen X 3- AFN:SI'Onby alaliood X
- _ ) coholic beverages servin X
4. | Halal food X 3 Remove alcohol from the minibar upon 4. | Restaurant masji% : X
5. | Alcoholic beverages in mini bar in room X 1 Rﬁq”kesé ia direch 5. | Sahur and iftar during Ramadan X
Alcoholic beverages in hotel restaurant : el kbt
6. ch Tfor ad Itg X 5 List of local Halal restaurants and N 8. | Game room for children X
7. annel for adults X ’ directions to local mosques —— 0 ;
g. | Artpieces in human or animal form in 6. | Sajjadas (Prayer mats) 7. f;zt'z:?gm serving halal food oulside the X
" | room X 7 Trained staff on awareness of HTS 8 Peis .
; : ' principles : _
9. !\:lils\?vﬁ?rm'w“h means for water cleansing X 8. Prayer room/masjid/musallah X 9. | Tourist arrangements for guests X
. i Washroom with means for water Cleansing materials (soaps, shampoo etc.) not
10._|Prayer room lmasllq!musallah X 8. cleansing and wudhu’ x 10. in contradiction with OIC/SMIIC 4 X
11. | Sahur and iftar during Ramadan X
12. | Game room for children X . . . cre.
Separate spaces or time for men and ReqU|rementS for Category C Reql.“rements for Recreational facilities
13. | women in the recreational facilities X
(pools, wellness and SPA...etc.) -
14. | Recreation spaces X % E 2 '§
c
i [ £ 7] [ e o
15. | Tourist ar'range‘meths for guests No. Services > B g No. Services z 5 £
16. | Marked gibla direction X < = £ < £ g
17. | Prayer time table X E E § 2 2 )
18. | Sajjadas (Prayer mats) X 0 [7) 14 0 7] (13
19. | Casino or gambling room Halal food options upon request (Halal Separate spaces or time for men and
9 9 g X 1
20. | Night club X 1. | certified kitchen or providing Halal food or X " | women
21. | Discotheque X list of local Halal restaurants) 2. | Halal food (if provided)
22. | Alcohol serving X 2 Remove alcohol from the minibar upon i i
: , - P " | request X 3 Cleansing materials (soaps, shampoo efc.)
23, Scl)??r?ilgr?lggit;ri:?rtsvs;ﬁagfé%h?lwgio elc) 3. [ Marked qibla direction *_| notin contradiction with OIC/SMIIC 4
24. | Copy of Quran upon request X 4. | Directions to local mosques X 4. | Good hygienic practice
25. | Guests' privacy x 5 ﬁsgﬁc:-:?‘&z;?yer mats) and prayer schedule X Services provided to each gender by the
= 5. erson of the same gender in respect of
6. | Trained staff on awareness of HTS principles X Fg|amic rules g P




This standards is unique that with it can be used in

v" Non-OIC countries with limited Halal Tourism Services

v OIC Countries with moderate Halal Tourism Services

v" OIC Countries with advanced Halal Tourism Services
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Thank you for your kind

attention
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istanbul Diinya Ticaret Merkezi Al Blok No: 437-438
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