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GLOBAL CHALLENGES IN HALAL TOURISM  

• As different Halal certification and standardization schemes are in practice across
different countries, majority of Muslim travelers are in a difficult position to recognize
different Halal logos and certificates issued by different institutions

• Reliability of Halal certification and standardization practices related with Halal Tourism
products and services seen in different OIC member countries.

• Defining Halal Tourism Services

• Categorization of the Accomodation premises as per the Halal Tourism Services they
could provide

• Raising Awareness



STRATEGIC ROADMAP FOR DEVELOPMENT OF ISLAMIC TOURISM
IN OIC MEMBER COUNTRIES (adopted during 10th Islamic Council of Tourism 

Ministers (ICTM) in Feb. 2018)

• the Standards and Metrology Institute for Islamic Countries (SMIIC) plays a leading
role to develop Islamic tourism guidelines and identify requirements to obtain
Halal certificate on various Islamic tourism products and services.

• Harmonize different standardization and certification practices across OIC
countries with a view to come up with a unique "OIC standards" that will be
recognized by all member countries.



STRATEGIC ROADMAP FOR DEVELOPMENT OF HALAL TOURISM
IN OIC MEMBER COUNTRIES

OIC gives following tasks to SMIIC to;

• Develop unique "OIC/SMIIC standards" that can be implemented
internationally in order to prevent different standardization and 
certification practices across OIC countries,.

• Organize workshops and meetings to unify the Islamic tourism 
standards among OIC countries. 



Standardization in the field of tourism comprising the 
terminology and specifications of the services offered by 
tourism industry respecting Islamic principles, to provide 
stakeholders (buyers, providers, consumers...) with objective 
criteria for making informed decisions.

SMIIC TC 5 
TOURISM 

AND RELATED 
ISSUES

TECHNICAL COMMITTEE ON TOURISM 

• OIC/SMIIC Standards are produced by the SMIIC Technical Committees according to the 
internationally accepted procedures.  SMIIC Member States are represented through their 
national standardization bodies at the technical committee level. 

19 P- MEMBERS: (Algeria (IANOR), Cameroon (ANOR), 
Gambia (TGSB), Iran (ISIRI), Malaysia (DSM), Morocco (IMANOR), 
Pakistan (PSQCA), Senegal (ASN), Somalia (SOMALIA), Sudan (SSMO), 
Tunisia (INNORPI), Turkey (TSE), UZBEKISTAN…ETC. and 3 observers 
which are Thailand, Bosnia, Palestine, Russia and Mauritania.)
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5.1 General

5.2 Halal requirements

5.2.1 Food and beverages

5.2.2 Accommodation
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5.3 Tour services
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7.1 General

7.2 Requirements for personnel

7.3 HTS management system

7.4 Training
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9 MISCELLANEOUS REQUIREMENTS

Annex A (normative) Requirements for Halal Tourism Services

Annex B (normative) Requirements for Guest Information



OIC/SMIIC 9

• defines the requirements for tourism industry players in setting up an
assurance system to preserve the integrity of products and services
provided for Muslim travelers.

• is a guideline for managing halal tourism facilities, products and services
for travellers in accommodation premises, tour packages, tourist guides
and other tourist services.

• is applicable to all organizations and individuals managing halal tourism
products and services within the specified areas in the standard.

Scope



Normative References

• OIC/SMIIC 1, General Requirements for Halal Food

• OIC/SMIIC 4, Halal Cosmetics – General Requirements

OIC/SMIIC 9



Terms and Definitions

- Relevant terms used in the standard such as halal tourism services, private
areas, qibla, …etc are given here. 

halal tourism services
HTS
products or services in the travel and tourism industry guided by Islamic rules that cater to or provide 
facilities suitable for Muslim travellers

- Terms and definitions given in normative ref. are also applies

OIC/SMIIC 9



OIC/SMIIC 9
Classification

Halal Tourism services and facilities are categorized in this standard as follows:

• Accommodation:

 Category A: Accommodation Premises with Halal Tourism Advanced Scale Services

 Category B: Accommodation Premises with Halal Tourism Medium Scale Services

 Category C: Accommodation Premises with Halal Tourism Basic Scale Service

• Tour packages,

• Tourist guide services,

• Other services and facilities (catering, restaurants, wellness and Spa, Health care …etc.)



OIC/SMIIC 9

• General Requirements states the obligation for any organization to comply with national or

international legislation

• Halal Requirements states the basic rules that relates to the Halal issues for Halal Tourism Services 

providers such as: 

 Food and Beverages, (referring OIC/SMIIC 1)

 Cleansing materials (referring OIC/SMIIC 4)

 Specific rules for accomodation premises

 Requirements for rooms : such as qibla indicator, sajjada, washroom with hand shower or no

alcoholic beveregase in the refrigator…etc.

 Separate spaces or time for men and women in the recreational facilities (pools ..etc.)

 Provide guests privacy

Requirements



OIC/SMIIC 9
Requirements

• Requirements specific for Tour Services and Tourist guides are also given in the standard 
such as: 

 Ensuring that food and beverages included in the tour package are halal

 Ensuring that the selected tourism products have the appropriate facilities i.e. prayer 
room, washroom, etc. or easy access to the facilities.

 The licensed tourist guide providing HTS to the customers 
1) having basic knowledge on the requirements for Muslim travellers,
2) keep the guests informed on their prayer time,
3) facilitate ample time and place for guests to perform their prayer
…ETC.



OIC/SMIIC 9

Management Responsibilities

• The top management shall demonstrate
leadership and commitment with respect
to (HTS) by:

• The top management shall appoint a
trained Muslim officer, irrespective of
other responsibilities, shall have
responsibilities and be authorized to
ensure effective implementation of the
HTS management systems,

• The top management shall be responsible
to ensure participation and commitments
of staff at all levels within the organization
towards compliance of HTS.

 ensuring that the HTS policy and
objectives are established;

 directing and supporting persons to
contribute to the effectiveness of the HTS
management system…



OIC/SMIIC 9
Requirements for Category A Requirements for Category B

Requirements for Recreational facilities

Requirements for Restaurants

Requirements for Category C



• This standards is unique that with it can be used in

 Non-OIC countries with limited Halal Tourism Services

 OIC Countries with moderate Halal Tourism Services

 OIC Countries with advanced Halal Tourism Services
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Final Remarks
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Thank you for your kind 
attention

SMIIC General Secretariat
İstanbul Dünya Ticaret Merkezi A1 Blok No: 437-438

K:14 Yeşilköy, Bakırköy-İstanbul/TURKEY, 34149

Tel.: +90 212 465 65 07 or +90 212 465 65 08

Fax: +90 212 465 65 09

E-mail: secretariat@smiic.org

Web: www.smiic.org


