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SOCIAL SECURITY ORGANIZATION

PERKESO as PES in Malaysia

Employers Recruitment 

Support

Target Group Profiling 

Program, Job Marketability 

Workshop, Career 

Counseling, and various 

programs based on human 

capital development have 

also implemented by 

PERKESO to mitigate issues 

on Youth employment

Rural Areas & Community 

Outreach To The 

Employment Services

Total of 293 

development of 

MYFutureJobs Satellite 

Centers in UTC 

throughout Malaysia

Strategic Partnership & 

Multilateral Cooperation

Strengthening partnerships with 

industry players such as Ministry 

of Youth & Sports, MDEC and 

many more in improving quality 

control mechanisms and 

cultivating students’ interest 

towards future job prospects that 

will lead to a more skilled 

workforce, produced and directed 

towards high national productivity. 

Active Labour Market 

Intervention

Active engagement 

sessions with Institutes of 

Higher Education (IPTs), 

Technical and Vocational 

Colleges for Various 

programs implement 

based on Active Labor 

Market Policies (ALMPs) 

for graduates before they 

complete their studies.

Employability Program

Employability program:

- Job Carnivals

- Special Interview 

Program

-Weekly Interview 

Program

-Carrier guidance and 

employer matching 

session (CEP)



MYFutureJobs EcoSystem

Employability

Inter-agency collaboration

Case 

Management

PWD

UNEMPLOYED

Job Brokerage

GRADUATES

GIG JOBSJobs for all

INTERNSHIP

APPRENTICESHIP

One stop 

Employment 

Platform

Labour 

Market Infrastructur

e
Assist : locals & 

foreign workers  

contribution

Self employed 

Scheme 

contribution

Auto 

registration  

for retrenched 

workers

Training 

provider portal

Real-time data 

analysis
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PERKESO Coverage Systems

Employees' 

Social Security 

Act

ACT 4

Self-

Employment 

Social Security 

Scheme

ACT 789

Employment 

Insurance 

System

ACT 800

Housewives’ 

Social Security 

Scheme

ACT 838

Contribution

Claim

ASSIST: Local & foreign workers’ 

registration & contribution

SIKAP: Benefit and claims portal, % 

assessment

MATRIX: Self-employed scheme 

registration & contribution

EIS PORTAL: Employment Insurance 

System benefit
SURI : Housewives’ registration

DM : Disability management system –

case intake, RTW case, recovery plan

For Employer

For Employees & Self-employed

Case Management 

System 

MYFUTUREJOBS: National Employment Portal

• Government initiative in Malaysia under Ministry of Human Resources

• Connecting job seekers with employment opportunities

For Employer, Job seeker & Case Manager

For registration and

contribution payments
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PERKESO Data Linkage

co
n

so
lid

at
e

EMPLOYER 

MASTER

EMPLOYEE 

MASTER

GEO 

ADDRESS 

MASTER

ASSIST

SIKAP

• Occupation by MASCO
• Address & Geo location
• Work Status
• Disability Status
• Salary based on Contribution

MFJ

• Company Name
• Industry/Sector by MSIC
• Company Size
• Address & Geo location

LOE

Placement

RTW

• Coordinate (Latitude & Longitude)
• District
• State
• Parliamentary
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Active Labour Market Program

A program aimed at providing financial incentives to

employers to hire jobseekers including unemployed youths,

school leavers, TVET Graduates & marginalized groups

Employers to benefit from RM 600 per month for 3 months

by hiring local talents

DAYA KERJAYA

BINA KERJAYA

DAYA KERJAYA TVET

Reskilling and upskilling program for TVET Graduates or

unemployed youths up to RM 4,000 which includes vocational

courses

Reskilling and upskilling program for Gig or platform

workers up to RM 4,000 to increase their employability for

formal employment

EMPLOYMENT RETENTION 

PROGRAM (ERP)

WAGE SUBSIDY 

PROGRAM (WSP) 
HIRING 

INCENTIVES (HI)

PERKESO was also given the responsibility of managing 

employment initiatives under the 

government budget since 2020 which aims to 
activate the Malaysian workforce by boosting employment 

opportunities, especially for the youth, elderly and 

vulnerable groups 

Linkage with PERKESO System

Individual identification for 

employment and contribution status 

through PERKESO Contribution System

Identification of job seekers 

registered with MYFutureJobs

Activation of Labour Market through 

various employability programs i.e. 

Job Carnival, interview sessions with 

employers, employment webinars and 

career workshops



Employment Data Unification

(1) Job Brokerage

Active Labor Market Program

• Operation of MYFutureJobs Portal

• Efficient matches between supply and demand

• Employment services & Disability Management

• ALMP (Subsidies, Government Initiatives)

• Job Profiling & Outreach

• Urban Transformation Centre (UTC)

• National Placement and Career Exploration Centre 

• Expansion of coverage

(2) Operational Data Collection (3) Labor Market 

Information

• Projecting national 

employment outlook

• Career and wage guidance

• Data driven policies making

• 54 PERKESO Offices

• Case Management – Case Worker, 

Employment Services Officer

• Operational Data Management Unit to Labour

Market Division
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Overview of Framework for Data Collection

Set Goals

1.Collect Data

•Database (MFJ)

• Spreadsheet (Outreach)

•*54 offices

1.Prepare Data

•Missing values, removing 
outliers, normalizing data, 
quality and consistency

1.Explore Data

• Identify patterns, trends

1.Analyze Results

• Identify significant insights, 
patterns

1.Communicate Findings

•Present visualizations, reports, 
and dashboards

1.Evaluate, Improve And Monitor

•Make data-driven decisions and take appropriate 
actions



Optimize 
The Quality 

Of Work

Draw 
Valuable 
Insights

Predict 
Trends

Prevent 
Risks

Save Time

Drive 
Profits

Make 
Better 

Decisions
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Importance of 

Data Collection 

And Analysis
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Standard in Data Collection

Category PERKESO International Standard

Occupation Code

Malaysia Standard 
Classification of 
Occupations (MASCO)

European Skills, 
Competences, 
Qualifications and 
Occupations (ESCO)

Industry

Malaysia Standard Industrial 
Classification (MSIC)

International 
Standard Industrial Classifi
cation of All Economic 
Activities (ISIC)

Education
National Electrical Code 
(NEC)

International Standard 
Classification of Education 
(ISCED)



Example of Employment Process via MYFutureJobs

Initial 

Assessment and 

Return to Work 

Referral

Employment Action Plan will be created to plan 

and track the activities for the assisted workers 

through activity log monitoring

Interview arrangement and 

negotiation with employers on 

placement opportunities 

MYFutureJobs Profiling 

through one-to-one 

engagement and 

employment portal 

registration

Active intervention by designated PERKESO 

Caseworkers in managing cases by proxy in profile 

management to improve matching quality 

1

2 3

4

5

Data 

collection

o Jobseeker 

– Profiling

o Employer 

– Vacancy

o Placement
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Real-Time Operational 
Dashboard

12



Real Time LMI Dashboard

The data collected on a daily basis will be used for the real-time data analysis which captures 

the general trend of the targeted groups. The LMI dashboard is currently being utilised by our 
state government partners  for labour market interventions

https://eias.perkeso.gov.my/spb/dashboard.php
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2020 – Feb 2024 Statistics

2,547,724 jobseekers have registered since 2020 in 

MYFutureJobs

1,016,583 jobseekers have been successfully 

hired since 2020 through MYFutureJobs and ALMP programs 

10,239,271 vacancies have been advertised since 2020 

via MYFutureJobs

Note: Statistics as of 29tht February 2024

13,814 carnival and interview activities have been 

successfully organised since 2020 
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