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Skills mismatch and unemployment issue

Malaysia is facing concerning issues of unemployment and labor market

mismatch, including:

Engineering graduates receiving low salaries.

University graduates struggling to secure jobs that match their

qualifications.

Brain drain, resulting in the loss of skilled labor.

Key constraints and gaps in addressing these issues include:

Limited responsiveness of existing labor market policies in Malaysia to

changes in the labor market and industry demands (KRI School to Work

Transition, 2018).

Lack of granular labor market information for higher education institutions to

guide the country's education direction (MOHE, 2020).

Existing information is typically survey-based, lacking the ability to provide

detailed insights such as industry-specific data, job categories at a 5-digit

level, and so on.
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Career Bridge Tool is the ultimate solution

Career Bridge Tool aims to 

establish an effective matching 

between the supply and demand of 

the country's labor market

Links with 19,000 formal education in 

Malaysia

Methodology based on concept from ILO 

conference (ICLS, 2018) and acknowledged 

by DSD and MQA

Links to MyFutureJobs in real-time

Levereging Artificial Intelligence (AI) 

in matching qualifications and 

occupations

In line with 12th Malaysian Plan

(Chapter 10: Develop Future Skills)

Suitable for all segment of society Link: 

https://eiscentre.perkeso.gov.my/career-

bridge-tool/

https://eiscentre.perkeso.gov.my/career-bridge-tool/
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MASCO

• 2,873 occupations

• Alternative label

• 13,485 skills & competencies

• 25 Standard Program 

• 17,000 Malaysian 

Qualification Registry 

(MQR)

• 2,000 daftar NOSS (TVET)

• Unit Kompetensi

• Work Activities

MQF

NOSS

Mapping MASCO-MQF-NOSS and 

encompassing all qualifications 

accredited by MQA and JPK, 

making it a comprehensive 

source covering all formal 

education with job 

opportunities.

Methodology 

covering 

level and 

field of 

studies

Kerangka

Bridging
Career Bridge Tool

Covering 

1,800 

educational 

institution

s in 

Malaysia
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MINISTRY OF HIGHER EDUCATION

MINISTRY OF EDUCATION

JABATAN TENAGA MANUSIA

KEMENTERIAN KEMAJUAN

DESA DAN WILAYAH
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Career Bridge Tool accelerates 

job matching process

Career Bridge Tool facilitate Informed 

Decision Making by Jobseekers

Vacancies 

from 

employer

Jobseeker/ 

student

Job matching

Filtering/ 

shortlisting 

candidates

Call for 

interview

Job 

placement
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Efficient job matching by considering key information such as:

Qualifications: level and field of study

Skill sets and competencies

Shortlisting candidates based on relevant educational institutions, 

taking into account the following approach:

Data sharing with JPK: 70,000 TVET graduates annually

Universities and specific educational institutions.
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Career Bridge Tool efficiency: Success story 

Program Job placement Program duration
Act 4 

contribution

Act 800 

contribution

Pilot Terengganu 41 Dec-22

Panasonic 690 Jan - Feb 2023 RM161,901.70 RM11,508.70

AirAsia 535 Jan - Feb 2023 RM208,942.50 RM20,296.40

JTM 479 Feb - Apr 2023 RM290,170.30 RM3,733.40

Involvement of states offices

Negeri Sembilan 886 Jan-23 RM112,733.30 RM15,447.60

Terengganu 716 Jan-23 RM93,110.50 RM13,140.20

Kedah 929 Jan-23 RM136,497.90 RM19,338.40

Kelantan 322 Jan-23 RM37,886.80 RM5,133.20

Selangor 2,611 Jan-23 RM419,692.60 RM56,340.40

Karnival 

Terengganu
150 Jul-23

7,359 RM1,460,935.60 RM144,938.30
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The Career Bridge Tool 

efficiently facilitates 

job matching:

Successfully placed 

7,359 individuals 

within an 8-month 

period (Dec 2022 – Jul 

2023)

Successfully collected 

contributions of RM1.6 

million under Act 4 

and Act 800

No cost involvement 

from PERKESO.
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Career Bridge Tool closing the gap of 

mismatches and ensuring job security

Job seekers secure employment 

that aligns with their 

educational background and 

skills. 

Out of the total 7,359 

workers placed, 7,138 

individuals (97%) are still 

employed at the same 

workplace as of September 

2023
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97%

3%

Remain in same job Not remain in same job
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TERIMA KASIH
CAREER BRIDGE TOOL
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