Palestinian Central Bureau of Statistics

Dissemination and communication with users incl. data

utilization for policy making

Haitham Zeidan

Dissemination and Documentation Department



Divisions of Dissemination and Documentation Department

* Electronic Dissemination Division
* Documentation Division

* Desktop Publishing Division

* Library Division

e User Services Division
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Palestinian official statistics dissemination Policy

General pillars for the dissemination policy of official statistics in Palestine
v General Statistics Law (4) for the year 2000 and its executive regulations

v/ The Basic Principles of Official Statistics issued by the UN Statistical Committee

v/ The Palestinian Official Statistics Code of Practice

v'The National Development Plan and the National Strategy

Trends: Accessibility, Partnership, Be updated with evolution, Traditional principles
Targeted groups: researchers, University, colleges and higher studies students,
Schools students, Private sector, Public sector, International institutions, The public
in general

Dissemination channels


http://www.pcbs.gov.ps/Portals/_Rainbow/Documents/Dissemination Policy.pdf

Palestinian official statistics dissemination channels

Data Visualization Techniques

Such techniques enable us reach different users, mainly the general public and
students with an appropriate and interesting method

Social Media

social media help communicate with a large number of users and locate new
customers and users in addition to preserving current users

Interactive matrices and international standards for statistics dissemination
Interactive statistical maps and atlases

PCBS' portal and statistical calendar

Mobile Applications/ SMS (Trends)

Customers’ services section and reception section at PCBS

Special traditional newsletters

Library and Scientific research center

Public use data



PCBS Web Portal

" PCBS Website (Portal) responsive with smart phones, include new features and

web services, search engine.

" PCBS Website contains:
v Publications
v Press Releases
v’ Censuses and surveys Indicators
v/ Interactive statistical maps and atlases
v’ Statistical databases
v On-line statistical catalogues
v'Public Use Files (PUF), Microdata and Metadata

v'Students Website: Interactive and responsive site for students



PCBS Web Portal - Databases
A

e Publications, Press Releases
e Census Info, Pallnfo Databases

e National Statistical Monitoring System
(NSMS)

e Statistics from AtoZ
e Public Use Files (PUF)
e Statistical Atlas of Palestine
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Databases - Publications
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Databases — Statistics A-Z
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PCBS Web Portal - Metadata
20

Central Data Catalog (Censuses and
Surveys)

Statistical Classifications (Standards)
e Terminology and Indicators
e Manual of Statistical Indicators




PCBS Web Portal — Electronic Services

Adjusted Value With CPI

User Services Form (Electronic Form)]
User Services Tracing

Microdata (PUF) Request Form
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View all requests

Application for Access to a Licensed Dataset

_Fields marked with * are mandatory

.The information provided on this page will be kept confidential and will be used for internal purposes only

Haitham First Mame

Zeidan Last Mame

PCES Organization

haitham@pcbs.gov.ps Email

2013 - 20713 s2ecy A st o bt :Dataset requested

This form must be filled and submitted by the Lead Researcher. Lead Researcher refers wo the person who serves as the main point of contact for all
communications invelving this agreement. Access to licensed datasets will only be granted when the Lead Researcher is an employee of a legally
registered receiving agency (university, company, research centre, national or international organization, etc.) on behalf of which access to the data
is requested. The Lead Researcher assumes all responsibility for compliance with all terms of this Data Access Agreement by employees of the
Jreceiving organization

This request will be reviewed by & data release committee, who may decide to approve the request, to deny access to the data, or 1o request
.additional infermation from the Lead Researcher. A signed copy of this request form may also be requested

:This request is submitted on behalf of

Receiving organization name *
(Telephone (with country code *

!Intended use of the data *

[Please provide a short description of your research project (project question, objectives, methods, expected outputs, partmers
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m About PCES Statistics

Planning: Press Releass on the
General Government Finance Z01T

.:'al.ast'.:'.'.an P;r-:-li';cer Price Index,
July, 07/2018
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LATEST PUBLICATIONS

The Union of Arab Statisticians Awards the Palestinian Central Bureau of
Statistics "PCES" the Medal of Arab Statistical Excellence, 2018

Om the Eve of International Literacy Day, 8th September

The Industrial Production Index, July, 07/2018
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Students Website

" Students Website launched on February 2017
Interactive and responsive site for students contains:
v/ Statistical Game,
v'Info graphics,
v’ General Statistics,
v'Did you know?,
v'Video's Library,
v/Social Media Links
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User Satisfaction Survey

Favorite way for users to receive PCBS data and services by users and institutions
type,

The general satisfaction with the PCBS services and data by users type

The general satisfaction for PCBS website users with the quality of statistical
products,

Website users’ general satisfaction for PCBS website respect to specific items

The satisfaction with PCBS social media (Facebook-Twitter-YouTube) respect to
specific items

The satisfaction with PCBS Users Services Division respect to specific items



General satisfaction for PCBS website

Data availability on PCBS website

Data download speed from PCBS Website

Ease of accessibility to website pages

Regular update of data

Data availability for previous periods (time series)

Data files in different formats (PDF, Word, Excel)

Accessibility to PCBS website from search engines

The search engine in PCBS website

Design of PCBS website

Keeping design consistency while moving from one page to another

Availability of external related links



Thank you for your kind Attention



