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Executive Summary

The 13th Islamic Summit Conference (Unity and 

Solidarity for Justice and Peace) held in Istanbul in 

April 2016 called for support and scaling up the 

program of economic empowerment for the 

Palestinian people and called upon governments, 

private sectors, organisations and individuals to 

contribute to its resources. 

As a response to this call, the partnership titled 

“Syria-Palestinian Employment and 

Entrepreneurship Development (SPEED)”, was 

launched by the Islamic Development Bank (IsDB) 

Group; Statistical, Economic and Social Research 

and Training Centre for Islamic Countries (SESRIC); 

Turkish Red Crescent (TRC); Disaster and 

Emergency Management Presidency of Turkey 

(AFAD); Union of Chambers and Commodity 

Exchange of Turkey (TOBB); Credit Guarantee Fund 

of Turkey (KGF); United Nations Development 

Program (UNDP); and Wafaa International Group 

(WAFAA). 

The partnership aims to increase economic 

empowerment of the Palestinian refugee families 

with social, psychological, and educational 

perspectives. 

The Socio-Economic Survey on the Syria 

Palestinian Refugees in Turkey was implemented 

under the SPEED Project in the second half of 2018. 

SESRIC and TRC designed a questionnaire with 

active support from all partners of the SPEED 

Project and other international and Turkish 

organizations including Palestinian Embassy in 

Ankara, Turkish Directorate General of Migration 

Management (DGMM), and Ministry of Family and 

Social Policy of Turkey (MoFSP). 

The current report aims at reflecting the Syria 

Palestinian refugees’ experiences and challenges in 

Turkey and suggesting actionable recommendations 

to improve their economic and social well-being. 

This report begins with the research design and 

methodology, followed by research results and 

analysis. This section presents a summary of key 

findings and recommended actions. 

Human Capital 

The majority of respondents (55%) are young adults 

(aged 15-34). Education level/attainment is one of 

the primary indicators of quality of human capital. A 

previous research (AFAD, 2017) recorded that the 

share of upper-secondary education attainment was 

25% for all Syrian refugees in Turkey, whereas the 

SPEED Survey results revealed that this rate was 

47% for Syria Palestinian respondents. In this 

regard, the education level of Syria Palestinian 

refugees seems more comparable with the Turkish 

people. According to the Turkish Statistical Institute 

(TurkStat), the share of upper-secondary education 

attainment in Turkey was 40% for 2017. Even though 

the upper-secondary education attainment was high 

for the Syria Palestinians covered in the Survey, only 

63% of them could speak Turkish but only one-fifth 

of this group expressed that their Turkish language 

proficiency level was high. Furthermore, it was found 

that among Syria Palestinians, the language barrier 

is one of the top three reasons for not participating in 

the labour force in Turkey. Therefore, most of the 

respondents (80%) expressed their willingness to 

attend Turkish language courses. 

Recommendations 

Interactive Turkish language courses should be 

organized for the adult population of Syria 

Palestinians in Turkey. These courses will enrich 

their communication skills and would also help them 

to integrate into the Turkish social and economic life 

more easily and successfully. 

Social Services Benefits 

Majority of the respondents (58%) said that they did 

not receive any kind of social service benefits. Food 

and financial aids were the two main types of social 

benefits received by survey respondents. Most 

refugees reported that they irregularly received 

these benefits. Majority of the refugees who received 

social benefits (44%) were not satisfied. 

Respondents were also asked whether they need 

any type of support and if they need, what kind of 

support should be provided to them. Almost all 

families stated that they need social support, 

specifically in the form of either financial aid or other 

support. 

Recommendations 

Regular financial aid or family-specific support 

structures should be designed to improve the 

economic and social well-being of the Syria 

Palestinian refugees in Turkey. 

Employment 

The employment to population ratio of the 

respondents was 44%, and the unemployment rate 

was 36% when the interviews were conducted. 
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Regarding the employment status, the share of both 

employers and full-time employees decreased 10 

percentage points after the Syria Palestinian 

refugees came to Turkey. The share of part time and 

irregular employees increased 8 and 11 percentage 

points, respectively. In terms of skills assessment, 

20% of the respondents have shown an interest in 

developing their capacities in 66 different skills. 

Since the labour force participation rate for the 

respondents was 70%, over one third of the 

respondents in the labour force wanted to either 

further develop their capacities or learn new skills. 

The participants were also asked whether they 

applied for a job in Turkey if they were not working. 

Only 27% of the respondents replied positively while 

73% of them came up with a negative response. It is 

noteworthy that only 6% of the respondents received 

a positive response from their applications while 

28% of them did not apply to any jobs due to some 

barriers. The top three reasons cited for not working 

are job-worker mismatch, language difficulty as well 

as age, health, and disability barriers. 

Recommendations 

In order to increase the competencies of Syria 

Palestinian refugees, vocational trainings and 

courses should be provided to develop their 

knowledge and skills. The vocational training 

program under the SPEED Project is recommended 

to start in Kilis and Mersin in the most desired 

specific skill areas, such as “Hairdressers, 

beauticians and related workers”, “Greenhouse 

farmers”, “Sewing, embroidery and related workers”, 

“Tailors, dressmakers, furriers and hatters”, and 

“Cobblers, shoemakers and related workers”. Other 

demanders living in neighbouring provinces can also 

be invited to attend these courses. The Syria 

Palestinian refugees should also be integrated into 

vocational training courses organized by national 

and international institutions, particularly by Turkish 

Employment Agency (İŞKUR), in their provinces of 

residence. 

Opportunities for information sharing, connecting 

with employers, and professional networking for 

immigrant job-seekers should be increased. The 

Syria Palestinian refugees should be informed about 

the career paths, required education and 

accreditation, and labour market needs. 

Business Ownership 

The survey respondents were asked if their families 

currently have any income-generating businesses. 

Only 2 out of 82 respondents replied that their 

families had an income-generating business. 

Additionally, only one third of the respondents (37%) 

had a bank account. On the other hand, majority of 

the respondents (53%) reported that their families or 

one of their family members wanted to start a 

business soon. Almost 9 in 10 (89%) in this group 

expressed that they had also a business plan for 

their business ideas. 55% of the respondents wanted 

to get credit from a financial institution for expanding 

their existing businesses or funding new business 

projects. However, 92% of the respondents had no 

collateral or any type of property to present as a 

guarantee for funding to be possibly required from a 

financial institution. Moreover, 21% of the 

respondents reported religious issues as a reason 

for their lack of will to use credits from financial 

institutions. 

Recommendations 

Financial inclusion is an important pillar of refugee 

integration. In order to increase refugees’ access to 

financial products, affordable customised credit 

programmes for refugees should be designed 

bearing in mind that they have no credit history and 

no opportunities to provide/pledge any type of 

guarantees to financial institutions. It is strongly 

advised to increase the dialogue and coordination 

among bankers, regulators, and the refugees in 

order to design the most appropriate financial 

products and services for refugees. Islamic (social) 

finance instruments may be utilised in this regard.
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Research Design and Methodology 

The questionnaire form was prepared by SESRIC 

and TRC with active support from international and 

Turkish institutions including the IsDB Group 

Regional Hub in Turkey, Palestinian Embassy in 

Ankara, AFAD, TOBB, KGF, WAFAA, UNDP, and 

MoFSP. The form was originally prepared in English 

by SESRIC based on previous samples provided by 

the IsDB and TRC and then translated into Arabic by 

SESRIC. The Turkish translation was provided by 

TRC. 

Before conducting the survey, a pilot implementation 

was conducted with five Syria Palestinian families by 

the TRC. The pilot implementation took place in the 

Community Centre of TRC in the Altindag District of 

Ankara on 9 July 2018. The observers from SESRIC, 

Embassy of the State of Palestine in Turkey and 

IsDB Regional Hub in Turkey were also present 

during the pilot implementation. The TRC provided 

the transportation for the five families between their 

residences and the Community Centre. In the pilot 

phase, information from more than 30 Syria 

Palestinian refugees was collected. Both head and 

almost all members of the families were present at 

the TRC Community Centre for the pilot 

implementation. However, it was observed that 

participation of only head of family, who has the full-

knowledge and information regarding all family 

members, would have been sufficient. Therefore, 

physical presence of all family members for the main 

survey was proposed not to be required. Based on 

the feedback received during the pilot phase, 

SESRIC made the necessary amendments on the 

questionnaire form. 

After this phase, TRC facilitated the completion of 

141 questionnaire forms in Turkish with the help of 

Arabic translators at 14 Community Centres in 12 

provinces of Turkey (Figure 1). 67% of the 

questionnaires were completed in Kilis and Mersin 

provinces. 

The TRC reached out to 542 people out of 937 Syria 

Palestinians whose contact information had been 

previously acquired from the Turkish Directorate 

General of Migration Management (DGMM). 

Additionally, the TRC surveyed 63 people who had 

not been already included in the list provided by the 

DGMM. The total number of participants is 605, but 

our analysis considers respondents aged 15 and 

over. Thus, the total number of observations used in 

the analysis is 378. All questions in the survey were 

asked to interviewees. A detailed profile of survey 

respondents is available in Appendix 1.

 

Figure 1: Percent Distribution of Survey 
Respondents by City of Assessment 

 
Source: SESRIC staff calculations. 

The questionnaire form was designed to gather 

information about migrants’ profiles including; age, 

gender, levels of education, Turkish proficiency 

level, and labour market outcomes. The percentage 

distribution method was used to analyse the survey 

data. Since all questions were raised to all 

interviewees, the analysis sample could be restricted 

in some cases based on the context. For instance, 

“Did you receive any kind of social services benefits 

/ assistance?” and “What is your satisfaction level 

with the social services benefits received in the past 

year?” were posed to all participants. On the other 

hand, the satisfaction level with the social services 

benefits received was analysed based on the 

restricted sample in which participants said “Yes” to 

the question of “Did you receive any kind of social 

services benefits / assistance?”. Therefore, the 

percentage distribution in “Research Results and 

Analysis” section may be different than the “Detailed 

Profile of Survey Respondents” in Appendix 1. 

Statistical inferences from the sample survey should 

be interpreted with caution due to the small sample 

size that focuses on a hard-to-reach refugee group. 

Furthermore, special care was taken to maintain the 

confidentiality of the information provided by 

participants in this survey. 
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Research Results and Analysis 

This section provides a detailed analysis of the 

primary data collected using quantitative methods. In 

total, 141 questionnaire forms were completed which 

included data on 605 Syria Palestinians. 

Profile of Respondents 

Data was collected about respondents’ age, gender, 

length of time in Turkey, highest level of education 

completed, language proficiency levels, and labour 

market outcomes. Table 1 provides a summary on 

the profiles of those aged 15 and over. 

Table 1: Profile Summary of the Survey 
Respondents 

Characteristics Description 

Age 
26%: 15-24 years of age 
29%: 25-34 years of age 

Gender 
53%: Female 
47%: Male 

Length of 
Time in Turkey 

13%: Less than 2 years 
72%: Between 2 and 5 years 
16%: More than 5 years 

Highest Level 
of Education 
Completed 

14%: Higher education 
33%: High school 

Turkish 
Language 
Proficiency 
Level  

11%: Advanced level 
23%: Intermediate level 
28%: Starter level 
63%: Turkish language 
capability at different levels 

Labour Market 
Outcomes 

1%: Self-employed 
19%: With full-time job 
12%: With part-time job 
13%: With irregular jobs 
44%: Employment to population 
ratio 
36%: Unemployment rate 
70%: Labour force participation 
rate 

Source: SESRIC staff calculations. 

Social and Living Conditions 

Demographic Characteristics 

Figure 2 illustrates the age distribution of Syria 

Palestinian refugees covered in the survey. The 

majority of participants (55%) are young adults 

(aged 15-34). The share of elderly people, on the 

other hand, is just 4%. 

Figure 2: Age Distribution of Respondents Aged 15 
and Over, % 

 
Source: SESRIC staff calculations. 

Figure 3 shows the marital status of respondents. 

Nearly 7 in 10 (66%) are married. One-quarter of 

refugees reported that they are single. 

Figure 3: Marital Status of Respondents Aged 15 
and Over, % 

 
Source: SESRIC staff calculations. 

Respondents were asked specifically whether any 

member of the family suffers from disorders related 

to vision, hearing, movement, understanding, and/or 

communication. As given in Figure 4, one-quarter of 

refugees reported that they have some level of 

health issues in one of these five categories. 13% 

said they have some difficulty, 11% said they have 

great difficulty, and 2% said they are completely 

unable to sense in vision or hearing or movement or 

understanding or communication. 
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Figure 4: Disability Status of Respondents Aged 15 
and Over, % 

 
Source: SESRIC staff calculations. 

Education Level of Respondents 

The education level of Syria Palestinian respondents 

aged 15 years and over is presented in Figure 5. 

Almost half of the respondents (47%) have an upper 

secondary education diploma while this ratio was 

40% for Turkish population according to TurkStat for 

2017. In fact, the share of high school and higher 

education attainments of respondents was 33% and 

14% respectively, while those rates were 23% and 

17% respectively for Turkish population in 2017. 

This finding suggests that respondents are not so 

different from the Turkish population in terms of 

educational attainment. Furthermore, respondents 

have more educational attainment than all Syrian 

refugees in Turkey. According to AFAD (2017) 

report, the share of high school and higher education 

attainment for all Syrian refugees in Turkey was 15% 

and 10%, respectively which made the upper 

secondary education diploma rate was 25%1. 

Figure 5: Educational Status by Highest Diploma of 

Respondents Aged 15 and Over, % 

 
Source: SESRIC staff calculations.  

                                                        
1 AFAD analysis was made for those aged 6 years and over. 

Housing and Living Conditions of Respondents 

Living conditions for respondent families are 

summarized in Table 2. The share of composite 

households was still 19%, majority of respondent 

families (67%) lived in apartments and almost all 

respondent families paid rent. 

Table 2: Housing and Living Conditions of 
Respondents 

Characteristics Description 

Household 
Type 

81% respondents lived with 
their families only in the 
household, whereas 19% 
respondents lived in composite 
households 

Type of 
Residence 

67% respondent families lived 
in flat/apartment, 10% 
respondent families lived in 
shanty settlements, and 23% 
respondent families lived in 
other type of residence  

Paying Rent 
97% respondent families paid 
rent 

Source: SESRIC staff calculations. 

Figure 6 exhibits that the amount of monthly rent 

they paid. More than half of Syria Palestinians 

households (55%) covered in the survey lived in 

some regions where they paid less than 500 TL in 

2018. 

Figure 6: Monthly Rental Costs of Respondents, % 

 
Source: SESRIC staff calculations. 

Social Services Benefits 

Majority of respondents (58%) said that they did not 

receive any kind of social services benefits (Figure 

7). 
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Figure 7: Receipt of Benefits by Respondents Aged 
15 and Over, % 

 
Source: SESRIC staff calculations. 

Table 3 shows the type and frequency of social 

services received by respondents. Accordingly, food 

and financial aid were two main types of social 

benefits received. Most refugees said they received 

benefits irregularly except for the financial aid. 56% 

of respondents who received financial aid reported 

that they received the aid monthly. 

Table 3: Type and Frequency of Benefits Received 
by Respondents Aged 15 and Over, % 

Continuous Monthly Quarterly 
Semi-Annually 

/ Annually 
Irregular 

Food (N=75) 

1% 15% 9% 16% 59% 

Non-Food (N=15) 

  20%  80% 

Institutional Care Aid (N=3) 

    100% 

Financial Aid (N=85) 

4% 56% 1% 4% 35% 

Other (N=8) 

 13%  25% 63% 

Source: SESRIC staff calculations. 

44% of the respondents, who said they received 

some forms of social services benefits, were not 

satisfied. Only 22% of respondents in this restricted 

sample were satisfied. On the other hand, 33% of 

respondents were neither dissatisfied nor satisfied 

(Figure 8). 

Figure 8: Satisfaction of Respondents Aged 15 and 
Over with the Benefits Received, % 

 
Source: SESRIC staff calculations. 

Survey respondents were also inquired whether they 

needed any type of support and if so, what kind of 

support should be provided to them. Almost all 

families stated that they have social support needs, 

specifically, most families indicated either financial 

aid or some other support types not mentioned in the 

questionnaire form. 

Income and Labour Market Outcomes  

Employment 

Figure 9 illustrates the previous employment status 

of respondents before coming to Turkey. 

Employment to population ratio of respondents was 

46% when they were in Syria. About 1 in 10 refugees 

(11%) aged over 15 were employers and nearly 3 in 

10 (29%) refugees were full time employees. 

Figure 9: Previous Employment Status of 
Respondents Aged 15 and Over before Coming to 
Turkey, % 

 
Source: SESRIC staff calculations. 

The current employment status of respondents at the 

time of the interview is given in Figure 10. It is 

observed that the share of both employers and full-

time employees decreased 10 percentage points 

after arrival in Turkey. Additionally, the share of part 
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time and irregular employees increased 8 and 11 

percentage points, respectively. 

Figure 10: Current Employment Status of 
Respondents in Turkey Aged 15 and Over, % 

 
Source: SESRIC staff calculations. 

Respondents were also asked whether they were 

willing to work if they did not work at the time of 

interview. With this question, the respondents who 

were “not working but willing to work” could be 

differentiated from those who were “not working and 

is not willing to work”. Based on this distinction, 

respondents who were “not working but willing to 

work” were classified as unemployed. Accordingly, 

the unemployment rate for participants were 36% at 

the time of interview. Additionally, participants were 

asked whether they applied for a job in Turkey if they 

were not working. Only 27% participants said yes, 

but 73% said no. It is worth noting that only 6% 

received positive responses to their job applications 

and 28% did not apply to any jobs due to some 

barriers (Figure 11). 

Figure 11: Status of Respondents who were 
Currently not Working, % 

 
Source: SESRIC staff calculations. 

Barriers to employment are reclassified based on an 

open-ended question and findings are displayed in 

Figure 12. The top three reasons for not working are 

job-worker mismatch, language difficulty and age, 

health, disability barriers. Job-worker mismatch 

mainly includes occupational mismatch, low 

payment, and long working hours. 

Figure 12: Barriers to Employment for Respondents 
Aged 15 and Over, % 

 
Source: SESRIC staff calculations. 

Income 

Figure 13 summarizes the average monthly income 

of respondents who declared an income and aged 

15 and over. Majority of them (45%) had a monthly 

income that was less than 1,000 TL in 2018. The 

share of refugees whose income was over 1,500 TL 

was just 24%. As a general observation, while 

income increases, the share of social benefits in 

refugees’ income decreases. 

Figure 13: Distribution of Average Monthly Income, 
% 

 
Source: SESRIC staff calculations. 

Language Proficiency 

Table 4 provides the proficiency level of respondents 

in Arabic, English and Turkish. Almost all (98%) 

respondents were Arabic native speakers. Among 

them, 46% and 63% said they could speak English 

56%

13%

12%

19%

1%
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Full Time Employee

Employer

6%

21%

28%
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If you are not working; did you apply 
for a job in Turkey?

6%    YES, I applied and received positive response
21%  YES, I applied but received negative response
28%   NO, I could not apply due to some barriers
45%   NO, I did not apply at all

7%
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Work permit, Accreditation

Lack of info on job
application procedures
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and Turkish, respectively. The share of higher 

proficiency among English speakers was 20% and 

among Turkish speakers was 17%. The respondents 

were also asked whether they wanted to attend a 

Turkish language course if they had such an 

opportunity. More than 8 in 10 participants (80%) 

expressed willingness to attend a Turkish language 

course. 

Table 4: Language Proficiency of Respondents 
Aged 15 and Over, % 

Starter Intermediate Advanced Native 

Arabic (N=364) 

2% 0% 0% 98% 

English (N=166) 

36% 42% 20% 1% 

Turkish (N=228) 

44% 37% 17% 1% 

Source: SESRIC staff calculations. 

Skills 

In order to support and improve the conditions of 

Syria Palestinian refugees, it is important that they 

have access to opportunities to earn their own 

livelihoods and become economically self-

dependant. In this context, one section of the 

questionnaire was dedicated to the available skill 

sets, how these were acquired and whether they 

liked to obtain any skills by attending a training. The 

77 skills classified under seven categories, namely 

agricultural, crafts, service and sales, clerical, 

elementary, health and technical were made 

available in the questionnaire form. 

Based on the responses received, the skills 

distribution of respondents is presented in Figure 14. 

30% of the respondents stated having skills in crafts, 

followed by technical with 19%, clerical with 17%, 

services and sales with 16%, agriculture with 11%, 

elementary with 6%, and health with 2%, 

respectively. The detailed skill distribution by sub-

domain is provided in Appendix 2. These skills were 

obtained either by working, trainings or formal 

education2. 

Besides, the available skills in the surveyed Syria 

Palestinian refugees, 20% of respondents have 

shown interest in developing their capacities in 66 

skills. Since the labour force participation rate for 

survey respondents is 70%, over one third of 

respondents in the labour force wanted to either 

further develop their capacities or to learn these 

                                                        
2 Survey respondents were allowed to choose more than one skill. 
Therefore, the percentage distribution of skills is based on total 
skills. 

skills. The most demanded skill category is 

agriculture by 27% of respondents, followed by 

crafts with 23% and service and sales with 20% as 

shown in Figure 15. 

Figure 14: Skill Distribution of Respondents Aged 15 
and Over, % 

 
Source: SESRIC staff calculations. 

Figure 15: Desired Skill Training Courses by Sectors 

 
Source: SESRIC staff calculations. 

Specifically, the top five demanded vocational 

trainings are listed as follows: “Hairdressers, 

beauticians and related workers”, “Greenhouse 

farmers”, “Sewing, embroidery and related workers”, 

“Tailors, dressmakers, furriers and hatters”, and 

“Cobblers, shoemakers and related workers”. More 

than half of the respondents who demand the 

vocational training courses lived in Kilis and Mersin. 

Therefore, the vocational training program under the 

SPEED Project could be started in Kilis and Mersin 

with the above top five vocational trainings. The 

other demanders lived in neighbouring provinces 

can also be invited to attend these courses. The 

Syria Palestinian refugees should also be integrated 

in vocational training courses organized by national, 

particularly by İŞKUR, and international institutions 

in their provinces of residence. The detailed desired 

2%
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skill distribution by sub-domain is provided in 

Appendix 3. 

Business 

This final sub-section presents survey respondents’ 

existing business situation, their financial inclusion 

and their future business plans or ideas. Survey 

respondents were asked if their families currently 

have any income-generating businesses. Only 2 out 

of 82 respondents confirmed their families had an 

income-generating business. Additionally, only one 

third of respondents (37%) had a bank account. 

The survey also included questions on Syria 

Palestinian refugees’ future possible business plans. 

They were first asked whether their families or one 

of their family members want to start a business 

soon. Majority of the respondents (53%) said “Yes”. 

Almost 9 in 10 (89%) in this group said they had also 

a business plan for their ideas. Figure 16 shows the 

nature of the project ideas of respondents with 

business plans and ideas. 

Figure 16: Sectoral Distribution of Respondents with 
Business Plans and Ideas 

 
Source: SESRIC staff calculations. 

The respondents were asked whether their business 

expansion or new business ideas required funding 

and they wanted to get credit from financial 

institutions. As clearly seen from Figure 17, majority 

of respondents (55%) said “Yes”. However, most of 

the respondents (92%) also said they had no 

opportunities to provide/pledge any type of 

guarantees to the banks. Figure 18, on the other 

hand, provides the reasons why respondents did not 

want to use credit when needed. It is worth noting 

that 21% of respondents reported religious issues as 

reasons for their unwillingness to use credits from 

financial institutions. 

There are also questions on home productivity. 18 

participants said their family members had some 

production activities at home. 6 participants reported 

that these activities were only for household 

consumption purposes. Other respondents said 

these were for only marketing or household 

consumption and marketing. 

Figure 17: Getting Credit from Financial Institutions 

 
Source: SESRIC staff calculations. 

Figure 18: Why Survey Respondents did not Want to 

Get Credit from Financial Institutions? 

 
Source: SESRIC staff calculations. 
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PROPOSED ACTION ITEMS 

Based on the analysis carried out on the responses 

collected, the following are proposed as possible 

action items to be considered by the SPEED Project 

partners. 

1. Interactive Turkish language courses should be 

organized for the adult Syria Palestinian 

population. 

2. In order to increase the competencies of Syria 

Palestinians, vocational trainings and courses 

should be provided to develop their knowledge 

and skills. 

3. Interactive Turkish language courses and the 

vocational training program under the SPEED 

Project should start in Kilis and Mersin as the 

majority of Syria Palestinian refugees live in 

these two provinces. Those living in 

neighbouring provinces should also be invited to 

attend these courses. 

4. The vocational trainings should prioritise 

“Hairdressers, beauticians and related workers”, 

“Greenhouse farmers”, “Sewing, embroidery 

and related workers”, “Tailors, dressmakers, 

furriers and hatters”, and “Cobblers, 

shoemakers and related workers”. 

5. Syria Palestinian refugees should also be 

integrated into vocational training courses 

organized by national and international 

institutions, particularly by ISKUR (Turkish 

Employment Agency), in their provinces of 

residence. 

6. Regular financial aid or family-specific support 

structures should be designed to improve 

economic and social wellbeing of the Syria 

Palestinian refugees. 

 

7. Opportunities for information sharing, 

connecting with employers, and professional 

networking for immigrant job-seekers should be 

increased. 

8. Syria Palestinian refugees should be informed 

about the career paths, required education and 

accreditation, and labour market needs. 

9. In order to increase the access to financial 

products, affordable customised credit 

programmes for refugees should be designed 

bearing in mind that they have no credit history 

and no opportunities to provide/pledge any type 

of guarantees to financial institutions. 

10. It is strongly advised to increase the dialogue 

and coordination among bankers, regulators, 

and the refugees in order to design the most 

appropriate financial products and services for 

refugees’ use. 

11. Islamic (social) finance instruments should also 

be utilised. 
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APPENDICES 

Appendix 1: Detailed Profile of Survey Respondents Aged 15 and Over 
 

Detailed Profile of Survey Respondents Frequency Percentage 

Gender (Female / Male) 

Female 199 53.21 

Male 175 46.79 

Total 374 100 

Marital Status 

Single 89 24.45 

Engaged 3 0.82 

Married 240 65.93 

Divorced 8 2.2 

Deceased Spouse 22 6.04 

Missing Spouse 2 0.55 

Total 364 100 

Latest Educational Status 

Illiterate 14 3.75 

Can Read and Write 15 4.02 

Primary School Diploma 61 16.35 

Secondary School Diploma 108 28.95 

High School Diploma 93 24.93 

Vocational School Diploma 30 8.04 

Tertiary School Diploma (BA/BS or equivalent) 48 12.87 

Master Diploma (MA/MS or equivalent) 4 1.07 

PhD Diploma  - - 

Total 373 100 

Currently Enrolled In 

Pre-primary School - - 

Primary School 4 9.52 

Secondary School - - 

High School 16 38.1 

Vocational School or Training 5 11.9 

Tertiary School Diploma (BA/BS or equivalent) 17 40.48 

Master Diploma (MA/MS or equivalent) - - 

PhD Diploma  - - 

Total 42 100 

What is your major? 

Health Sciences (medicine, nursing, midwifery, etc.) 8 8.7 

Engineering (electrical, computer, mechanical, etc.) 25 27.17 

Economy Sciences (economy, management, marketing, statistics, etc) 4 4.35 

Education Sciences (teaching, etc.) 16 17.39 

Social Sciences (political science, international relations, sociology, psychology, etc.) 6 6.52 

Arts, Language and Literature (philology, translation, interpretation, archaeology, etc.) 7 7.61 

Fundamental Sciences (mathematics, physics, chemistry, etc.) 6 6.52 

Other  20 21.74 

Total 92 100 

Does the member suffer any difficulties in vision? 

No difficulty 238 79.33 

Some difficulty 43 14.33 

Great difficulty 18 6 

Completely unable to sense 1 0.33 

Total 300 100 

Does the member suffer any difficulties in hearing? 

No difficulty 275 92.59 

Some difficulty 10 3.37 

Great difficulty 6 2.02 

Completely unable to sense 6 2.02 

Total 297 100 
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Detailed Profile of Survey Respondents Frequency Percentage 

Does the member suffer any difficulties in movement? 

No difficulty 267 91.75 

Some difficulty 10 3.44 

Great difficulty 13 4.47 

Completely unable to sense 1 0.34 

Total 291 100 

Does the member suffer any difficulties in communication? 

No difficulty 279 96.54 

Some difficulty 3 1.04 

Great difficulty 3 1.04 

Completely unable to sense 4 1.38 

Total 289 100 

Does the member suffer any difficulties in understanding? 

No difficulty 281 97.23 

Some difficulty 1 0.35 

Great difficulty 3 1.04 

Completely unable to sense 4 1.38 

Total 289 100 

Did you receive any kind of social services benefits / assistance? 

Yes 94 37.15 

No 148 58.5 

Do not know / no answer 11 4.35 

Total 253 100 

What is the TYPE and FREQUENCY of social services benefits received? 
FOOD (food parcels and vouchers, school feeding, etc.) 

Continuous 1 1.33 

Monthly 11 14.67 

Quarterly (3 months) 7 9.33 

Semi-annually 3 4 

Annually 9 12 

Irregular 44 58.67 

Total 75 100 

What is the TYPE and FREQUENCY of social services benefits received? 
NON-FOOD (hygiene kits, baby kits, blankets, furniture, school stationary, etc.) 

Continuous - - 

Weekly - - 

Monthly - - 

Quarterly (3 months) 3 20 

Semi-annually - - 

Annually - - 

Irregular 12 80 

Total 15 100 

What is the TYPE and FREQUENCY of social services benefits received? 
INSTITUTIONAL CARE AID (child care, women’s shelter, rehabilitation centre, etc.) 

Continuous - - 

Weekly - - 

Monthly - - 

Quarterly (3 months) - - 

Semi-annually - - 

Annually - - 

Irregular 3 100 

Total 3 100 

What is the TYPE and FREQUENCY of social services benefits received? 
FINANCIAL AID (cash, monetary vouchers, school tuitions, etc.) 

Continuous 3 3.53 

Weekly - - 

Monthly 48 56.47 

Quarterly (3 months) 1 1.18 

Semi-annually - - 

Annually 3 3.53 

Irregular 30 35.29 

Total 85 100 
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Detailed Profile of Survey Respondents Frequency Percentage 

What is the TYPE and FREQUENCY of social services benefits received? 
OTHER  

Continuous - - 

Weekly - - 

Monthly 1 12.5 

Quarterly (3 months) - - 

Semi-annually - - 

Annually 2 25 

Irregular 5 62.5 

Total 8 100 

Could you please specify the SOURCE of the social security benefits / assistance? 

Governmental agencies (ministries, municipalities, etc) 6 3.9 

International organizations (UNHCR, etc.) - - 

NGOs (Kızılay, etc) 132 85.71 

Relatives, friends, neighbours 6 3.9 

Other 10 6.49 

Total 154 100 

What is the estimated TOTAL MONETARY ASSISTANCE (CASH) you had received last year? 

None 69 46.62 

Less than 5000 TL 59 39.86 

5001-10000 TL 14 9.46 

10001-15000 TL 5 3.38 

15001-20000 TL 1 0.68 

20001-25000 TL - - 

25001-30000 TL - - 

More than 30000 TL - - 

Total 148 100 

What is the estimated EQUIVALENT TOTAL MONETARY VALUE FOR THE IN-KIND 
social services benefits you had received last year? 

None 77 56.2 

Less than 5000 TL 54 39.42 

5001-10000 TL 4 2.92 

10001-15000 TL 1 0.73 

15001-20000 TL 1 0.73 

20001-25000 TL - - 

25001-30000 TL - - 

More than 30000 TL - - 

Total 137 100 

What is your satisfaction level with the social services benefits received in the past year? 

Very dissatisfied 26 29.89 

Dissatisfied 25 28.74 

Neither dissatisfied nor satisfied 24 27.59 

Satisfied 12 13.79 

Very satisfied - - 

Total 87 100 

Did you previously work before coming to Turkey? 

YES, employer (own business) 35 10.8 

YES, full time employee (more than 35 hours a week) 95 29.32 

YES, part time employee (15-34 hours a week) 13 4.01 

YES, irregular employee (1-14 hours a week) 5 1.54 

NO, not working 176 54.32 

Total 324 100 

Do you currently work in Turkey? 

YES, employer (own business) 2 0.79 

YES, full time employee (more than 35 hours a week) 48 18.9 

YES, part time employee (15-34 hours a week) 31 12.2 

YES, irregular employee (1-14 hours a week) 32 12.6 

NO, not working but willing to work 64 25.2 

NO, not working and is not willing to work 77 30.31 

Total 254 100 
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Detailed Profile of Survey Respondents Frequency Percentage 

If NO; did you apply for a job in Turkey? 

YES, I applied and received positive response 8 6.02 

YES, I applied but received negative response 28 21.05 

NO, I did not apply at all 60 45.11 

NO, I could not apply due to some barriers 37 27.82 

Total 133 100 

What is your monthly income? 

None 28 16.37 

Less than 500 TL 16 9.36 

501 - 1000 TL 48 28.07 

1001- 1500 TL 44 25.73 

1501- 2000 TL 28 16.37 

Above 2001 TL 7 4.09 

Total 171 100 

What is the source of your income? 

Own income (as being employer of business) 7 4.83 

Salary (as being employee) 76 52.41 

Retirement income 1 0.69 

Social security benefits  22 15.17 

Income from household production  3 2.07 

Rents from real estate - - 

Income from bank accounts 1 0.69 

Other  35 24.14 

Total 145 100 

Which languages can you speak and at what level? ARABIC  

Starter 6 1.65 

Intermediate  1 0.27 

Advanced  1 0.27 

Native speaker 356 97.8 

Total 364 100 

Which languages can you speak and at what level? ENGLISH 

Starter 60 36.14 

Intermediate  70 42.17 

Advanced  34 20.48 

Native speaker 2 1.2 

Total 166 100 

Which languages can you speak and at what level? TURKISH 

Starter 101 44.3 

Intermediate 85 37.28 

Advanced 39 17.1 

Native speaker 3 1.32 

Total 228 100 

Do you want to attend a Turkish language course if you have such opportunity? 

Yes 212 80 

No 53 20 

Total 265 100 

Are you living with your family only in the household? (If the household is composite 
household, there may be more than one family living together in the same residence) 
(This question only answered by head of the family) 

Yes 113 81.29 

No 26 18.71 

Total 139 100 
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Detailed Profile of Survey Respondents Frequency Percentage 

City of Residence in Turkey 
(This question only answered by head of the family) 

Adana 2 1.42 

Ankara 2 1.42 

Gaziantep 1 0.71 

Hatay 7 4.96 

Istanbul 19 13.48 

Izmir 6 4.26 

Kahramanmaras 3 2.13 

Kilis 49 34.75 

Konya 1 0.71 

Mardin 4 2.84 

Mersin 45 31.91 

Osmaniye 2 1.42 

Total 141 100 

Type of Residence 
(This question only answered by head of the family) 

Shanty 14 10.29 

Barrack - - 

Tent / Container - - 

Flat / Apartment 91 66.91 

Other 31 22.79 

Total 136 100 

Does the residence belong to your family? (own residence) 
(This question only answered by head of the family) 

Yes 2 1.47 

No 134 98.53 

Do not know / no answer - - 

Total 136 100 

Are you paying rent? 
(This question only answered by head of the family) 

Yes 132 97.06 

No 4 2.94 

Total 136 100 

If you are paying rent, please specify the amount of monthly rent? 
(This question only answered by head of the family) 

0-250 9 6.82 

251-500 63 47.73 

501-750 37 28.03 

751-1000 13 9.85 

1001-1500 TL 6 4.55 

Above 1501 TL 4 3.03 

Total 132 100 

Do you have (a) bank account(s) in Turkey? 
(This question only answered by head of the family) 

Yes 46 37.4 

No 77 62.6 

Total 123 100 

If NO, what are the reasons for not being able to open a bank account in Turkey? 
(This question only answered by head of the family) 

No Tax Number  1 1.79 

No Turkish ID Number - - 

No Registered Address in the System - - 

No Utilities Receipt(s) Registered on Applicant's Name - - 

Other  55 98.21 

Total 56 100 

Is any type of support needed? 
(This question only answered by head of the family) 

No Need 5 3.97 

Slightly Needed 6 4.76 

Moderately Needed 66 52.38 

Strongly Needed 49 38.89 

Total 126 100 
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Detailed Profile of Survey Respondents Frequency Percentage 

If support is needed, what kind of support should be extended? 
(This question only answered by head of the family) 

Food - - 

Non-Food - - 

Institutional Care Aid - - 

Financial Aid 45 34.09 

Other  87 65.91 

Total 132 100 

If you are told that you have the opportunity to return back to Palestine or Syria within 
1 year safely, would you wish to go back there? 
(This question only answered by head of the family) 

Yes 32 48.48 

No 34 51.52 

Total 66 100 

Does your family currently have any income-generating businesses? 
(This question only answered by head of the family) 

NO, we do not have any business 80 97.56 

YES, one business 2 2.44 

YES, two businesses - - 

YES, more than two businesses - - 

Total 82 100 

Does the family or one of its members want to start a business soon? 
(This question only answered by head of the family) 

Yes 57 52.78 

No 41 37.96 

Do not know / no answer 10 9.26 

Total 108 100 

Is there a business plan for the idea? 
(This question only answered by head of the family) 

Yes 60 64.52 

No 27 29.03 

Do not know / no answer 6 6.45 

Total 93 100 

What is the nature of the project idea? 
(This question only answered by head of the family) 

Agricultural 3 4.48 

Commercial 24 35.82 

Industrial 7 10.45 

Services 23 34.33 

Do Not Know / No Answer 10 14.93 

Total 67 100 

Does any family member have any productivity activity at home? 
(This question only answered by head of the family) 

Cooking home-made food (bakery, Palestinian cuisine, etc.) 1 5.56 

Producing handicraft goods (pottery, jewellery, etc.) 1 5.56 

Sewing and knitting clothes 3 16.67 

Housekeeping (cleaning, ironing, etc.) 1 5.56 

Cosmetics activities (cutting hair, manicure, make up, etc.) 3 16.67 

Tutoring Arabic or any other courses 1 5.56 

Cultivating plants, vegetables, fruits, etc. 1 5.56 

Raising animals (production of eggs, milk, cheese, etc.) - - 

Sale by roaming - - 

Other  7 38.89 

Total 18 100 

Is this activity for 
(This question only answered by head of the family) 

Household consumption only? 6 42.86 

Marketing outside, only? 3 21.43 

Household consumption and marketing outside? 5 35.71 

Total 14 100 
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Detailed Profile of Survey Respondents Frequency Percentage 

If business expansion or new business idea requires funding, do you want to get credit 
from financial institutions? (This question only answered by head of the family) 

YES, without hesitation 12 13.95 

YES, if the credit conditions are acceptable 35 40.7 

NO 39 45.35 

Total 86 100 

If YES, what kind of guarantees can you provide/pledge to banks? 
(This question only answered by head of the family) 

No guarantee/pledge can be provided 46 92 

Land/real estate title deed 1 2 

Motor vehicles 1 2 

Commercial cheques available - - 

Accounts receivable - - 

Other  2 4 

Total 50 100 

If NO, what are the reasons? 
(This question only answered by head of the family) 

Religious reasons 6 21.43 

No guarantees to provide to banks 6 21.43 

Inappropriate credit conditions 3 10.71 

Can receive funding from relatives and friends - - 

Can find a partner to contribute - - 

Can find a grant 7 25 

Other 6 21.43 

Total 28 100 
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Appendix 2: Detailed Skill Distribution by Sub-Domain 

Category Skill Frequency Percentage 

Agriculture 

Crop farmers 13 38.24 

Fishers, hunters, trappers, etc. 2 5.88 

Gardeners 3 8.82 

Greenhouse farmers 3 8.82 

Irrigation workers 1 2.94 

Livestock producers (breeding cows, sheep, etc.) 8 23.53 

Poultry farmers (breeding chickens, turkeys, hens, etc.) 4 11.76 

Total 34 100 

Clerical 

Accountants, bookkeepers, budget planners, etc. 10 18.52 

Administrative personnel (event planner, office boy, logistics officer, etc.) 9 16.67 

Bank tellers, money collectors 2 3.7 

Customer services / contact centre information clerks 4 7.41 

Data entry clerks 4 7.41 

Human Resources agents and assistants 4 7.41 

Operators (telephone, etc.) 3 5.56 

Project management experts 5 9.26 

Proof-reading clerks 1 1.85 

 Realtors, real estate contractors and assistants 4 7.41 

Secretaries 6 11.11 

Typists 2 3.7 

Total 54 100 

Crafts 

Blacksmiths, toolmakers, etc 7 7.45 

Carpenters 5 5.32 

Cobblers, shoemakers and related workers 3 3.19 

Culinary arts (Bakers, cooks, pastry-cooks, confectionery makers, etc.) 13 13.83 

Food production 12 12.77 

House builders (bricklayers, masons, insulation workers, etc.) 10 10.64 

Ironsmiths 6 6.38 

Knitting 3 3.19 

Painters (house) 8 8.51 

Plumbers 1 1.06 

Pottery 1 1.06 

Print finishers, binding workers, etc. 1 1.06 

Sewing, embroidery and related workers 15 15.96 

Tailors, dressmakers, furriers and hatters 9 9.57 

Total 94 100 

Elementary 

Cleaners, housekeepers, house helpers 5 26.32 

Construction labourers 8 42.11 

Food preparation workers 3 15.79 

Garbage and recycling collectors 1 5.26 

Sweepers, janitors, etc. 2 10.53 

Total 19 100 

Service and Sales 

Cashiers 4 8 

Hairdressers, beauticians and related workers 15 30 

Protective services workers (guards, firemen, police officers, etc.) 1 2 

Salespersons (shop), cashiers, etc. 11 22 

Salespersons (street and market) 9 18 

Special care workers (elderly care, child care) 4 8 

Travel attendants, guides 1 2 

Waiters, waitresses 5 10 

Total 50 100 

Health 

Laboratory assistants 3 60 

Nurses 1 20 

Physiotherapy technicians and assistants 1 20 

Total 5 100 
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Category Skill Frequency Percentage 

Technical 

Computer programmers and mobile application developers 5 8.47 

Driver (bus, tram, etc.) 2 3.39 

Driver (car, taxi, van, etc.) 5 8.47 

Driver (motorcycle, etc.) 4 6.78 

Electricians 12 20.34 

Graphic designers 2 3.39 

IT technicians (computer network experts, system administrators, etc.) 2 3.39 

Office programmer users, information workers (word, excel, ppt, etc.) 8 13.56 

Plant and machine operators, assemblers 1 1.69 

Repairmen (automobiles, motor vehicles, bicycle, etc.) 7 11.86 

Repairmen (electronic devices, TV, radio, mobile phones, etc.) 5 8.47 

Repairmen (furniture, etc.) 1 1.69 

Social media experts, bloggers, etc. 2 3.39 

Web designers, webmasters 3 5.08 

Total 59 100 
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Appendix 3: Desired Detailed Skill Distribution by Sub-Domain 

Category Skill Frequency Percentage 

Agriculture 

Beekeepers 2 11.11 

Crop farmers 1 5.56 

Fishers, hunters, trappers, etc. 2 11.11 

Gardeners 2 11.11 

Greenhouse farmers 5 27.78 

Irrigation workers 1 5.56 

Livestock producers (breeding cows, sheep, etc.) 2 11.11 

Lumbermen, wood cutters 1 5.56 

Mushroom farmers 1 5.56 

Poultry farmers (breeding chickens, turkeys, hens, etc.) 1 5.56 

Total 18 100 

Clerical 

Accountants, bookkeepers, budget planners, etc 2 22.22 

Administrative personnel (event planner, office boy, logistics officer, etc.) 1 11.11 

Customer services / contact centre information clerks 1 11.11 

Data entry clerks 1 11.11 

Realtors, real estate contractors and assistants 1 11.11 

Secretaries 2 22.22 

Typists 1 11.11 

Total 9 100 

Crafts 

Blacksmiths, toolmakers, etc 1 6.67 

Cobblers, shoemakers and related workers 3 20 

Culinary arts (Bakers, cooks, pastry-cooks, confectionery makers, etc.) 1 6.67 

Food production 1 6.67 

Ironsmiths 1 6.67 

Sewing, embroidery and related workers 4 26.67 

Tailors, dressmakers, furriers and hatters 4 26.67 

Total 15 100 

Elementary 
Sweepers, janitors, etc. 1 100 

Total 1 100 

Health 

Nurses 1 50 

Physiotherapy technicians and assistants 1 50 

Total 2 100 

Service and Sales 

Hairdressers, beauticians and related workers 10 76.92 

Salespersons (shop), cashiers, etc. 1 7.69 

Salespersons (street and market) 1 7.69 

Special care workers (elderly care, child care) 1 7.69 

Total 13 100 

Technical 

Computer programmers and mobile application developers 1 12.5 

Driver (bus, tram, etc.) 2 25 

Electricians 1 12.5 

Plant and machine operators, assemblers 1 12.5 

Repairmen (electronic devices, TV, radio, mobile phones, etc.) 2 25 

Sports and fitness workers 1 12.5 

Total 8 100 



 

Appendix 4: Interview Forms 
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 .
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/
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ن 
كو
 ي
قد
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م 
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ر
 ال
ك
دي
 ال
ج،
جا
لد
 ا
ية
رب
ت

)

ي
ح
لا
ف

ى 
ر
خ
أ

(
ل
صي
تف
 ب
يد
حد
الت
ى 
ج
ر
ي

)[
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

]

ية
تب
مك
ف 
ائ
ظ
و

خ
 إل
ة،
ني
زا
مي
 ال
طو
ط
خ
 م
ن،
بو
س
حا
 م
ق،
دي
نا
ص
 ال
اء
من
أ

ية
تب
مك
ف 
ائ
ظ
و

ن 
و
ري
دا
لإ
 ا
ن
فو
ظ
مو
ال

(
ك
ذل
ى 
 إل
ما
 و
ة،
تي
س
ج
لو
 ال
ت
ما
خد
 ال
ط
اب
ض
 ،
ب
كت
لم
 ا
ي
ع
سا
 ،
ت
يا
عال
 ف
ط
ط
خ
م

)

ية
تب
مك
ف 
ائ
ظ
و

ل
وا
لأم
 ا
عو
ام
ج
 ،
ن
فو
را
ص

ية
تب
مك
ف 
ائ
ظ
و

ت
ما
لو
مع
 ال
ز
اك
ر
 م
ل
صا
 ات
بة
كت
 ،
لاء
عم
 ال
ت
ما
خد

ية
تب
مك
ف 
ائ
ظ
و

ت
نا
يا
الب
ل 
خا
إد
ة 
تب
ك

ية
تب
مك
ف 
ائ
ظ
و

ية
ر
ش
الب
د 
ر
وا
لم
 ا
دو
ع
سا
 م
 و
لاء
وك

ية
تب
مك
ف 
ائ
ظ
و

ن 
لو
ام
ع

(
ف
ات
له
ا

..
.

)

ية
تب
مك
ف 
ائ
ظ
و

يع
ر
شا
لم
 ا
رة
دا
 إ
اء
ر
خب

ية
تب
مك
ف 
ائ
ظ
و

ي
غو
الل
ق 
قي
تد
 ال
بة
كت

ية
تب
مك
ف 
ائ
ظ
و

ت
را
قا
لع
 ا
ل
جا
 م
ي
 ف
ن
دو
ع
سا
وم
ة 
ر
س
ما
س
 ،
ن
يو
ر
قا
ع
ء 
لا
وك

ية
تب
مك
ف 
ائ
ظ
و

ل
با
تق
س
لا
 ا
فو
ظ
مو

ية
تب
مك
ف 
ائ
ظ
و

ء 
نا
أم

(
ر
تي
ر
سك

)

ية
تب
مك
ف 
ائ
ظ
و

ن
عو
اب
ط

ية
تب
مك
ف 
ائ
ظ
و

ى 
ر
خ
أ

(
ل
صي
تف
 ب
يد
حد
الت
ى 
ج
ر
ي

)[
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

]

ف
ر
ح
ال

ك
ذل
ى 
 إل
ما
 و
ت،
وا
لأد
 ا
ي
نع
صا
 و
ة،
اد
حد
ل 
ما
ع

.

ف
ر
ح
ال

ن
رو
جا
الن

ف
ر
ح
ال

لة
ص
 ال
ي
ذو
ل 
ما
لع
وا
ة 
ذي
ح
لأ
 ا
ي
نع
صا
 ،
س
را
ح
ال

ف
ر
ح
ال

ي 
طه
 ال
ن
نو
ف

(
خ
 ال
ت،
يا
لو
ح
 ال
ع
نا
ص
 ،
ت
نا
ج
مع
 ال
اة
طه
 ،
اة
طه
 ال
ن،
زو
با
خ
ال

)

ف
ر
ح
ال

ية
غذ
لأ
 ا
ج
تا
إن

ف
ر
ح
ال

ء 
نا
 ب
ل
ما
ع

(
خ
 إل
ل،
ز
ع
ل 
ما
ع
 ،
ن
ءو
نا
ب

)

ف
ر
ح
ال

ن
دو
دا
ح

ف
ر
ح
ال

كة
يا
ح
ال

ف
ر
ح
ال

ت
يو
الب
ء 
لا
ط
و 
مل
عا

ف
ر
ح
ال

ن
كو
با
س
ال

ف
ر
ح
ال

ر
خا
الف
ة 
ع
نا
ص

ف
ر
ح
ال

ك
ذل
ه 
اب
ش
ا 
وم
 ،
ن
مو
ز
مل
 ال
ن
لو
ام
لع
وا
 ،
عة
با
ط
 لل
ة ي 
ام
خت
 ال
ل
ما
ع
لأ
 ا
ى
عل
ن 
مو
ائ
الق

ف
ر
ح
ال

لة
ص
 ال
ت
ذا
ل 
ما
ع
لأ
وا
ز 
ري
ط
الت
 و
طة
يا
خ
ال

ف
ر
ح
ال

خ
 إل
اء
ر
الف
ر 
جا
وت
ن 
طو
يا
خ

ف
ر
ح
ال

ي
ر
مك
س

ف
ر
ح
ال

ى 
ر
خ
أ

(
ل
صي
تف
 ب
يد
حد
الت
ى 
ج
ر
ي

)[
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

]

ية
ول
 أ
ل
غا
ش
أ

ل
ز
من
 ال
رو
دب
وم
ن 
فو
ظ
من

ية
ول
 أ
ل
غا
ش
أ

اء
بن
 ال
ل
ما
ع

ية
ول
 أ
ل
غا
ش
أ

ام
طع
 ال
اد
عد
 إ
ل
ما
ع

ية
ول
 أ
ل
غا
ش
أ

ر
وي
تد
 ال
ل
ما
ع
 و
مة
ما
الق
ع 
ام
ج

ية
ول
 أ
ل
غا
ش
أ

خ
 إل
ن
فو
ظ
من
 و
ن
سو
نا
ك

حة
ص
ال

ف
عا
س
لإ
 ا
ل
ما
ع

حة
ص
ال

ر
دي
خ
الت
ء 
را
خب

حة
ص
ال

ن
دو
ع
سا
لم
وا
ن 
نا
س
لأ
 ا
اء
طب
أ

حة
ص
ال

اء
طب
أ

يم
قي
لت
 ا
نة
دي
م

يم
قي
لت
 ا
ن
كا
م

رة
ما
ست
لا
 ا
قم
ر

ل
جا
لم
ا

سة
را
لد
 ا
ق
ري
ط
ن 
ع

ة؟
ر
ها
لم
 ا
ذه
 ه
ب
سا
كت
 ا
ي
 ف
ن
بو
غ
ر
 ت
ل
ه

ة 
لام
ع
ع 
ض
 و
ى
ج
ر
ي

(
X) 

عم
 ن
كم
واب
ج
ن 
كا
ا 
إذ

ا 
ري
سو
ي 
ني
طي
س
فل
 ل
ل
ما
ع
لأ
 ا
دة
يا
ر
 و
لة
ما
لع
 ا
ية
نم
 ت
ع
رو
ش
م

(
S

P
E

E
D

)

ت
را
قد
وال
ت 
جا
يا
حت
لا
 ا
يم
قي
 ت
ن
يا
تب
س
ا

ل
عم
 ال
ق
ري
ط
ن 
ع

ة؟
ر
ها
لم
 ا
ذه
 ه
تم
سب
كت
 ا
ف
كي

II
I

_
ت
را
ها
لم
ا

لع
ط
ست
لمُ
 ل
ي
ائل
لع
وا
ي 
ص
خ
ش
 ال
سم
لا
ا

ع 
ض
 و
ى
ج
ر
 ي
ة،
صل
 ال
ت
ذا
ة 
ر
ها
لم
 ا
كم
دي
 ل
ن
كا
ا 
إذ

X

يم
قي
لت
 ا
خ
ري
تا

يم
قي
لت
 ا
عة
سا



ي
ع
ر
لف
 ا
ل
جا
لم
ا

0ر

1ف

2ف

3ف

4ف

5ف

6ف

7ف

S_0ر

S_1ف

S_2ف

S_3ف

S_4ف

S_5ف

S_6ف

S_7ف

_0ر W

_1ف W

_2ف W

_3ف W

_4ف W

_5ف W

_6ف W

_7ف W

_0ر W

_1ف W

_2ف W

_3ف W

_4ف W

_5ف W

_6ف W

_7ف W

يم
قي
لت
 ا
نة
دي
م

يم
قي
لت
 ا
ن
كا
م

رة
ما
ست
لا
 ا
قم
ر

ل
جا
لم
ا

سة
را
لد
 ا
ق
ري
ط
ن 
ع

ة؟
ر
ها
لم
 ا
ذه
 ه
ب
سا
كت
 ا
ي
 ف
ن
بو
غ
ر
 ت
ل
ه

ة 
لام
ع
ع 
ض
 و
ى
ج
ر
ي

(
X) 

عم
 ن
كم
واب
ج
ن 
كا
ا 
إذ

ا 
ري
سو
ي 
ني
طي
س
فل
 ل
ل
ما
ع
لأ
 ا
دة
يا
ر
 و
لة
ما
لع
 ا
ية
نم
 ت
ع
رو
ش
م

(
S

P
E

E
D

)

ت
را
قد
وال
ت 
جا
يا
حت
لا
 ا
يم
قي
 ت
ن
يا
تب
س
ا

ل
عم
 ال
ق
ري
ط
ن 
ع

ة؟
ر
ها
لم
 ا
ذه
 ه
تم
سب
كت
 ا
ف
كي

II
I

_
ت
را
ها
لم
ا

لع
ط
ست
لمُ
 ل
ي
ائل
لع
وا
ي 
ص
خ
ش
 ال
سم
لا
ا

ع 
ض
 و
ى
ج
ر
 ي
ة،
صل
 ال
ت
ذا
ة 
ر
ها
لم
 ا
كم
دي
 ل
ن
كا
ا 
إذ

X

يم
قي
لت
 ا
خ
ري
تا

يم
قي
لت
 ا
عة
سا

حة
ص
ال

ت
را
تب
خ
لم
 ا
دو
ع
سا
م

حة
ص
ال

ت
لا
اب
الق

حة
ص
ال

ت
ضا
ر
مم
وال
ن 
ضو

ر
مم
ال

حة
ص
ال

ن
دو
ع
سا
لم
وا
ي 
يع
طب
 ال
ج
لا
لع
 ا
يو
فن

حة
ص
ال

ى 
ر
خ
أ

(
ل
صي
تف
 ب
يد
حد
الت
ى 
ج
ر
ي

)[
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

]

ت
عا
بي
لم
وا
ت 
ما
خد
ال

ن
فو
را
ص

ت
عا
بي
لم
وا
ت 
ما
خد
ال

لة
ص
 ال
ي
ذو
ل 
ما
لع
وا
ل 
مي
ج
الت
 ،
ر
شع
 ال
ي
فف
ص
م

ت
عا
بي
لم
وا
ت 
ما
خد
ال

ة 
اي
حم
 ال
ت
ما
خد
ل 
ما
ع

(
خ
 ال
ة،
ط
ر
ش
 ال
ط
با
ض
 ،
اء
طف
لإ
 ا
ل
جا
ر
 ،
س
را
ح
ال

)

ت
عا
بي
لم
وا
ت 
ما
خد
ال

ت 
عا
بي
لم
 ا
بو
دو
من

(
ت
لا
ح
لم
ا

)
خ
 ال
ن،
فو
را
ص
 ال
،

.

ت
عا
بي
لم
وا
ت 
ما
خد
ال

ت 
عا
بي
لم
 ا
بو
دو
من

(
ق
سو
وال
ع 
ر
شا
ال

)

ت
عا
بي
لم
وا
ت 
ما
خد
ال

ة 
ص
خا
 ال
ية
عا
ر
 ال
ل
ما
ع

(
ل
فا
ط
لأ
 ا
ية
عا
ر
 و
ن
ني
س
لم
 ا
ية
عا
ر

)

ت
عا
بي
لم
وا
ت 
ما
خد
ال

ن
يو
ح
يا
س
ن 
دو
ش
ر
 م
ر،
سف
 ال
قو
راف
م

ت
عا
بي
لم
وا
ت 
ما
خد
ال

ت
لا
اد
الن
 و
ل
اد
نو
ال

ية
قن
الت
ف 
ائ
ظ
لو
ا

ة 
عي
سم
 ال
اد
مو
 ال
يو
قن
وت
ة 
ع
ذا
لإ
 ا
يو
فن

 -
ية
ر
ص
الب

ية
قن
الت
ف 
ائ
ظ
لو
ا

ل
قا
الن
ف 
ات
له
 ا
ت
قا
بي
ط
 ت
ي
ر
طو
وم
ر 
وت
بي
كم
 ال
ي
ج
رم
مب

ية
قن
الت
ف 
ائ
ظ
لو
ا

ق 
ائ
س

(
خ
 ال
م،
را
الت
 ،
ت
لا
اف
ح
ال

)

ية
قن
الت
ف 
ائ
ظ
لو
ا

ق 
ائ
س

(
خ
 ال
ة،
حن
شا
 ،
رة
ج
 أ
رة
يا
س
 ،
رة
يا
س

)

ية
قن
الت
ف 
ائ
ظ
لو
ا

ق 
ائ
س

(
خ
 ال
ة،
ري
نا
ة 
ج
را
د

)

ية
قن
الت
ف 
ائ
ظ
لو
ا

اء
رب
كه
و 
ني
تق

ية
قن
الت
ف 
ائ
ظ
لو
ا

ة 
في
را
جغ
 ال
ت
ما
لو
مع
 ال
ظم
 ن
اء
ر
خب

(
G

IS
)

ك
ذل
ى 
 إل
ما
 و
ح،
سو
لم
 ا
يو
قن
وت
 ،

.

ية
قن
الت
ف 
ائ
ظ
لو
ا

ية
ان
بي
 ال
وم
س
ر
 ال
مو
صم

م

ية
قن
الت
ف 
ائ
ظ
لو
ا

ة 
فئ
تد
وال
ف 
يي
تك
 ال
مة
ظ
 أن
اء
ر
خب

(
خ
 إل
ف
يي
تك
وال
ة 
وي
ته
وال
ة 
فئ
تد
ال

)

ية
قن
الت
ف 
ائ
ظ
لو
ا

ت 
ما
لو
مع
 ال
يا
ج
لو
نو
تك
و 
ني
ف

(
ك
ذل
ى 
 إل
ما
 و
م،
ظا
الن
ى 
عل
ن 
فو
ر
ش
لم
 ا
ر،
وت
بي
كم
 ال
كة
شب
ء 
را
خب

)

ية
قن
الت
ف 
ائ
ظ
لو
ا

ج 
ام
رن
 ب
مو
خد
ست
م

O
ff
ic

e
ت 
ما
لو
مع
 ال
ل
جا
 م
ي
 ف
ن
لو
ام
لع
 ا
،

w
o

rd
, 
e

x
c
e

l,
 p

p
t

خ
 إل

ية
قن
الت
ف 
ائ
ظ
لو
ا

ها
يع
جم
وت
ت 
لا
لآ
وا
ع 
ان
ص
لم
 ا
ل
غي
ش
 ت
ى
عل
ن 
مو
ائ
الق

ية
قن
الت
ف 
ائ
ظ
لو
ا

ح 
لا
ص
لإ
 ا
لو
ام
ع

(
خ
 ال
ة،
ئي
وا
له
 ا
ت
جا
را
لد
 ا
ة،
ري
نا
 ال
ت
جا
را
لد
 ا
ت،
را
يا
س
ال

)

ية
قن
الت
ف 
ائ
ظ
لو
ا

ح 
لا
ص
لإ
 ا
لو
ام
ع

(
ك
ذل
ى 
 إل
ما
 و
ة،
ول
حم
لم
 ا
ف
وات
له
وا
 ،
يو
اد
ر
وال
 ،
ز
فا
لتل
وا
 ،
ية
ون
ر
كت
لإل
 ا
زة
جه
لأ
ا

)

ية
قن
الت
ف 
ائ
ظ
لو
ا

ح 
لا
ص
لإ
 ا
لو
ام
ع

(
خ
 ال
ث،
ثا
لأ
ا

)

ية
قن
الت
ف 
ائ
ظ
لو
ا

خ
 ال
ن،
نو
دو
لم
وا
ة 
عي
ما
جت
لا
 ا
لام
ع
لإ
 ا
ل
ائ
س
 و
اء
ر
خب

.

ية
قن
الت
ف 
ائ
ظ
لو
ا

ية
دن
الب
ة 
اق
للي
وا
ة 
ض
يا
ر
 ال
اء
ر
خب

ية
قن
الت
ف 
ائ
ظ
لو
ا

ها
علي
ن 
فو
ر
ش
لم
وا
ع 
واق
لم
 ا
مو
صم

م

ية
قن
الت
ف 
ائ
ظ
لو
ا

ى 
ر
خ
أ

(
ل
صي
تف
 ب
يد
حد
الت
ى 
ج
ر
ي
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_
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_
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_
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_
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_
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