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Labour Force Survey

Data collection process started on 05/01/2020 and ended on 02/01/2021

Data were collected By using PC-tablet devices (Personal Interview)
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Personal interview was replaced with phone interviews

Phone numbers are available from previous quarters

Whose phone numbers are not available were interviewed face to face
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Consumer Price Index

Data collection process started on 01/01/2020 and ended on 31/12/2020

Data were collected By using PC-tablet devices (Personal Interview)
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Personal interview was replaced with phone interviews

Phone numbers are taken from 2017 census.

Whose numbers are not available, the fieldworkers obtained them from the field
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Impact of
COVID-19 Pandemic on the
Socio-economic Conditions of
Households Survey

Data collection began on 15/06/2020 and ended on 30/07/2020

SEFSEC 2018 sample (9,926 Responded Households) was used as a sampling
frame, due to haven't a phone households numbers sampling frame.

Data collection by Computer Assisted Telephone Interviews (CATI)

An application uploaded to the PC tablet device to collect data by phone.

SIM cards with internet connection were provided for each PC-tablet

Communication rooms were equipped for data collection by CAT1 technology.
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Business Pulse Survey

Data collection began on 21/06/2020 and ended on 30/11/2020

The data collection was through personal interviews (Face-to-face) for 60%
of the sample and the other 40% was by phone,

Both PC-Tablets and a paper questionnaire were used to collect data.

An application uploaded to the PC tablet device to collect data by personal
interviews and by the phone.

SIM cards with internet connection were provided for each PC-tablet

Phone interviewer which did by the fieldworkers done from their homes.



“ Challenges
‘This experiment is newly used in!
'PCBS.  Design  questionnaires|

|suitable for remote surveys. Training Ensuring ¢ ompl'ién ce with health]
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The surveys were carried out durlng a lockdown perlod which caused
difficultles in communicating and with follow-up on all survey's phases.
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|Refused to complete the guestionnaire. _ h

a 'Inability to fill out some;
| questionnaires because the:

'Some institutions were closed during the| sample members did not.

'data collection due to the pandemic. :  janswer the phone, or their.
T - phone number IS

h 'disconnected from service. ]

| Some governorates were completely closed due to the pandemic.
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Strengths

The

efficiency  of

PCBS staff to work In
unusual conditions to

Implement
surveys.

remote
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Weaknesses
Limitation in
households sampling
frame with phone
number.

Weak PCBS
Infrastructure to
Implement remote
surveys.
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Opportunitie

Collaboration
respondents for the
implementation of
remote surveys.
Strengthening the
sampling frame of
households by adding
phone numbers in the
frame from the
censuses and
surveys which will be
Implemented in the
PCBS.
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Threats
Weak funding to
Improve the
Infrastructure to
Implement remote
surveys.

Lack of international
manuals on the
Implementation of
remote surveys.



Evaluation w

Experience has proven that there is the possibility of providing data by phone and meets
the purpose in terms

Most influential factor in the response rate was not related to the phone as a method of
data collection, but rather related to closures, and this will happen if the interview was
face to face.

Working from home using the phone, compared to the office work, there was a great
harmony between the two stages in terms of scheduling in providing data as well as the
quality of that data.

Some indicators of quality were measured compared to face-to-face surveys, and the
results were close and confirm the absence of bias

In general, the experiment is successful and can be built upon to work in normal
conditions and not as an emergency later, with some development in work tools and the
organization of work implementation sites.
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